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xDo you need help in another language? We will get you a free interpreter. Call 1-808-586-1500 to tell us which language you speak.

您需要其它語言嗎？如有需要, 請致電 1-808-586-1500, 我們會提供免費翻譯服務

Makemake `oe i kokua i pili kekahi `olelo o na `aina `e? Makemake la maua i ki`i `oe mea unuhi manuahi. E kelepona 1-808-586-1500 `oe ia la kaua a e ha`ina `oe ia la maua mea `olelo o na `aina `e.

Masapulyo kadi ti tulong iti sabali a pagsasao? Ikkandakayo iti libre nga paraipatarus. Awaganyo ti 1-808-586-1500 tapno ibagayo kadakami no ania ti pagsasao nga ar-aramatenyo.

貴方は、他の言語に、助けを必要としていますか ? 私たちは、貴方のために、無料で 通訳を用意で きます。電話番号の、1-808-586-1500 に、電話して、私たちに貴方の話されている言語を申し出てください

다른언어로 도움이 필요하십니까? 저희가 무료로 통역을 제공합니다. 1-808-586-1500 로 전화해서 사용하는 언어를 알려주십시요

您需要其它语言吗？如有需要,请致电 1-808-586-1500, 我们会提供免费翻译服务

Kailangan ba ninyo ng tulong sa ibang lengguwahe? Ikukuha namin kayo ng libreng tagasalin. Tumawag sa 1-808-586-1500 para sabihin kung anong lengguwahe ang nais ninyong gamitin.

Bạn có cần giúp đỡ bằng ngôn ngữ khác không ? Chúng tôi se yêu cầu một người thông dịch viên miễn phí cho bạn. Gọi 1-808-586-1500 nói cho chúng tôi biết bạn dùng ngôn ngữ nào.
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MY ACCOUNT  MAKE

A PAYMENT  IN-PERSON

APPOINTMENT
 

If you don’t have a valid email address and mobile number, our IVR is available at 808-207-9915 or 888-314-0037.



Announcements

FOR ACCESS TO THE ACCOUNT INFORMATION SYSTEM (IVR/CALL CENTER):

Call (808) 207-9915

Out of state callers may call toll-free at (888) 314-0037.

Call Center transfers only Monday – Friday.

MAUI WILDFIRES:

Our thoughts go out to all those affected by the tragedy on Maui, and we are here to help. If you have been impacted by the wildfires on Maui and you need assistance with your child support case, please reach out to us at (808) 692-7144. CSEA may be able to assist you with:

	Updating your address
	Providing your PIN and access code so you can get case specific information
	Modifying your child support because you have lost your job or have another change in circumstances
	Replacing your ReliaCard so that you can continue to receive your child support payments


CONTINUING EDUCATION:

The Child Support Enforcement Agency recently sent out notifications requesting proof of continuing education.  To ensure continued support, please send the proof as soon as possible.  For more information, please click here.

ADMINISTRATIVE HEARINGS:

Starting on September 1, 2022, all Administrative Hearings will be conducted by telephone. Please contact the Office of Child Support Hearings at (808) 692-7110 for more information.



The Hawaii State Child Support Enforcement Agency is a division within the Department of the Attorney General. The Agency works in partnership with the Federal Office of Child Support Enforcement and other State and local agencies. The primary goal of this Agency is to ensure that our Keiki (children) have the ongoing financial support of both parents, by providing a system for payments and disbursements of court-ordered child support. It is our sincere desire that this website will provide you with the information and the tools you need to ensure that court-ordered child support payments are made and received in a timely manner. Here at this website, you will find answers to the most frequently asked questions about child support, as well as instructions and the various forms you may need to have the Child Support Enforcement Agency initiate the services you desire. As supported by our Mission and Vision Statements, the Hawaii Child Support Enforcement Agency is committed to our Keiki, and to providing excellence in customer care. Please let us know how we are doing, and how we can further improve upon this website.

Mission Statement

To promote the well-being of children and the self-sufficiency of families through the timely and accurate delivery of Child Support Services, while providing excellence in customer care.

Vision Statement

We envision that all Keiki can rely on their parents for financial and medical support enhanced by the agency’s excellent Child Support Services and customer care.



News

Hawaii Administrative Rules §5-31 (Relating to the Child Support Enforcement Agency)
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