
























































































StartDat&:

Ref...2008-01 RftIR , .... Aw8nI ReImbuI'88lHnt Pro...

AudItor'1 The MQD ehOuld develop arecanclRation proa_ between the
Recommendation: quantrty federal rep0tt8 and the amounts A1_ed in the OHS'S

flnanclal recorda. Thr, pl'OCel8 should b. dane rn atimelY
mamerand include a sUbHqUentrevieW and IPproval 01 such
reviews. Management ofthe OtiS should dlJtemtlne whether
8Ufficient and-epproprlate acoaunting 8t8fffng ilavallableat the
MOO to properlycomplete recondllatlon81n a timely manner.

W. also recommend 1haI management rwlew Che process used
. to request the eGllmated qullteriy fed8l'81 award to enlure that

the amount awarded isdc"lll.....mbuJ88 the feder118twue
of _mated .)lpGndlbJree on a timely bIISI4L An rnarease in the
inlti., award would reduce the ameum of State general fUnds that
would need to be adwnaed untiliheGupplememal federal
awards ate recelll8d.

Corrective Action A reconciliation procell hal been eslDblfshed ..... July 2008 fat
Taken Of Planned: quarter ending September 2008 In 'AC'lth the MQO a.caountBnt

reconcles all cash drawn·during1he quarter with the fed.
financial report. This Schedule of Drnrdowrt rteoneillatlan
accouniS for all cuh drawn, rectasud funds. and actual federal
shates or earned funds wfth thelnltlal grant and Iuppletntntal
quartet awards. h fs revfewed quarterly bythe Finance Officer.

The MQD has been working to estabU'" two higher revee
Accounl8flt v and Accol.fd:ant IV poeitioM to provide necauary
resources to t.. Accounlfng sectian of the Rna..Otftce.
Presently, the Accounting sectIonrncr.udes only one AccOuntant
III, thlMfore requiting etOf1sultant tel'Vices for fffMlf1clal reporting.
TIlt_nron of... two posillanl that have received
Qovem.of. approval for filling v.i. greatlyusist..Finance
Offlce In prcMdlng proper accountfng, f8C0rtclialiOn and repol'llng
IINlces requtred to PfOPIriy manage tllte over $1.3 bUBon dClIIars
of the MedoQUEST programs.

Finally, the eatrmated quarter~ federel awards are estinated to
meetanttaipeted G08tS1« the qua... However. due to higher
then anticipated Utilization of .eMcee. eeUmates are sometimes
slgniflcanlly 1n8 than actual. The MOO RiVes to pf'O\lide budget
eatfmates as dose 81 paql:3le to ellpeCted actual CO.... to reduce
1IIe amount of advance of state general funds.

July2008

ongoing

Responding Person: Ann H. Klnningham, MOD Finance Officer
Phone: (808) 892·7958
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Ref. no. 2OOH2 Report All Fed...Prat'.,.
Auditor" The DHS IhQuld 88tabhh pfOC8dUres to ensure,that all
Recommendltlan: elq)InditUres offed.- &l\\$d8 Ife properly l'8ported In 1M

SChedut, of EJ,pendltures 01 Feda Awards. The personnel
,espanlibte fot the prepa1'8tIon and ($\lin of the SEFA ehautd
have~aeceRlO all financiall1lports filed for aR ptOgr&m1
which receive fed8raC fuI'I$Ig. In addltJon. a listof III federal
aWlU'dtUpencftd should be cfrculated and revieWed bY
eppropriate ptt80Melln each division of OKS tor campletenul
MdaOCUfMY.' pat'tol tile lWew process.

CocreoUve Action The MaD will ensure that acopy ofatl federal awards be sent to
Taken or Ptanned: 1I1e DHS F1_ Management Office (FMO) so they arellW8l8 of

II' awards In the MaD.

Start Date: Ongoing

End Date: Ongoing

Responding Paon: Ann H. KlMiflQlitam. MOD Finance Officer.
Pltone: (808) 892-7966

Ref. no. 200M3

Audlto"'.
Recommendation:

CorrectIve ActIon
Taken or Planned:

Properly Rlcord All c.pbIAaIIS In 1M Stale Prot*lY
InventoryRlcalde

To Ift,ure_ the...P.....,.etv Inventory records are obmplele
and accu,.,. the DHS shauld ImplementmcnltDring procedures
to _ure tlllt ell 1PPRJP{f8le personnel accurately repon all filted
8II8t acquilftionl. and dilpHiIions to tile State Procurement
0ftJce on a qltaJteri'y.,.The DHS f:lhould also implement a
procell to revieW. illl • timelY manne" Il& transactions that are
pelted to the detHlrtmant property Inventory rtOOIda to ensure"ataoqulsltiolll and c1S1lositlons were property posted to the
state praperty Inventaty reoorde.

11'1 March 2003, 8b1cter depertmentallnventotY procedul't$wert
.i8sued 811ab4lshlng NOh emptove. II being responsible and
accountable for ma:lmaJnlng and safeguarding Inventory anIgned
10thelndMduaJ. '" ad'di1!lon. properlycustodians are aSSigned to
each ofIIQeIunit and ere responsible for fixed assets under their
m~The ltatftflde inventofYsystem reports and
distributes lntorm~fon far all nneactiont that have notposted
propetly to the slatelinvefttOry. Then transaction regis1ef8 8re
distributed regul.~ after each Inventory period (I.•. quarterly) to
be revieWed by the appropflate offices. The transaeticns must be
corrected and 8I,Ibmltted to ensure proper recordation.

The Def*Unent " aJlO required to reconclle on a quarterly bas..
ttle DAGs-t:nventory Mart8gement Branch Report tilled the
AeGonciUation of FAMIS ElcpendittJres for State Property. This
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StartDIde:

End Date:

report selWa to verify that the Departmenfs FAMtS payment
transactrons for...propel1iea are recorded in the DAGS. FIxed
AtIJet InventQJy System (FAlS). Ttli' &tIdeWfde ~onltorlng and
reaonGlldon pt'OC8$J was Implemented to enhance the fll1lll1clll
reporting fu~on of the FAlSe Mcmllorlng ptOCIedures, including
the periodtc revlew of ptOgtIIm ...,..,res. have been
Implen1ented an a dePfU't!'nent-wldebtiaIG.

In November2005; a DHS memorandum (FMO ClrcuJar 1M oe­
OS) W88 r.lued to clarify the IlMntory rtPO""-g respCX'liblWM
and promote ttle tlmely report1ng offiKfldUHtacqulsftfone. Tlte
mernorard.tm specltled the respanslble office for repoutlng
purposes. eepecIllly In C8US wMre physical custody is
ul1G8lt8Jn (e.g.IOftwIfe).

The Department U888 the detailed procedure.establl&hed In the
DAGS lnventaty System Manual and the HawaIi AdmintsttatiVe
Rules (HAft) to provide Inett'UCIiOn8 and guIdelines. In I.CIdftlOn.
the DeperbMnt1....1 In_trill clrcUats and memoranda that
HIVe to uPdat& any procedUfal or HAFt Changes. and to provide
clatifieatlan or iIfonnatlon thIt Is nece88lry tor proper lrwemory
...lUng. ,ThelnvenIQry $yItim Manual, the HAft, the FMO
ctrcutars and memoranda all S&rve to prcMde OUIde~nes and
Procedu..... On 'lhfS bullt all d!lJl*llllentai per$OMe4 with
IlWtf1tGry ruponllblllUea ant made knowledg....of the Pl'OPer
Imrerttory procedures end reporting requrrementa.

The Department has af80 provided Inventory training In
parcne....with DAGS Inventory Management Branch and plans
to conduct retmhlr training 88I&Ions. The Slate PfOCUrem8nt
Office plana to conduct a series of inventoryhining ....Ions for
"'. 2009 calendar yeer. 'Depal1ment offices ate also advised to
consultwlth FMOIPrOperty and Procurement Staff wI1eneYer
queellon8 or the nMd for information arlie, providing effectiVe
Ifon-the-lob" training.

Ongoing

Ongolng

Ref. no. 2OGI44 .....ntarnV"n"" Siok Leave Fleool'd, Prope...,

Auditor's We reccn'lrMnd that the amounts of vaeatIOn and sick leave
Aecommendattol1: bIIanGe belng.repcned are validated againat personnel and

payroll records to ensure accuracy and completeness before
reporting the balance to the State Comptroller. The OMS should
afto inctea88 the number at random quality control reviews of

90



leave records to eMU,. that vacation and sldt leave record. are
accurately maintained an atimely "..is.

Corrective ActIon To Improve the accuracy of the summllY leave 8chedure, the
TEn or Planned: Fl_Management Oftlce Pre-AudIt Staff wlfl be fncteatlng its

random rMwto apptOXlmatety 15% of the 2,OOO-plus employee
1'8COfd1. Established pracedu.... requfre that the empCoyee
re8POI'I8lb1Qfor maintaining the leave reCOfds to complte and
review thelnfGmlFltlon nGedGd! for tile summary leave schedule.
The appropriate 8UJ.leNtSOJ Is aJlo requIred to review and 8Ign
the worksheet toYlldIde Ita comp......and accuracy.

DHS will continue to Insure PfOCecbe8 'egardlng the approval
pr00881 of teaw request are In compliance wfIh appropriate
collective bargelnling unitagmment6 and policies and
procedure••

CHS wIll contII:'ue random audita of leave records, tralni'1g of staff
perionnell1S8lQned the duties Of I'hafnlalnlng the reave records.
and hlnlng of8LlpeMs.ory personnel of leave records.

s.rt~: o~orng

End Date: Ongofng

Flespoflding Elol8e Uehara, PMO P....Audlt Sblff SupeMSOf'
Persona: Phone: (808) 58&05020. and

Ed. Nose. PersonnelOlftcer
Phone: (808) 688-4951

Ref. no.2OONI Mal......Procunnent FUM PropIdy

AuditoI's We recommend that prior,to collltractoraoeeplanee, Ute DHS
Recommendation: Implement a review proceM to el18Uf$ procurement fire. contain

all docwnentatfon u required by Stateand federal pIOCUrement
stades.

eorrecuve Action 1. The process for MOD propQll8~ review and acceptance is
Taken or Planned: b.,ng reviewed and ad'1pted.

2. Changes tothe prooeu tar PI'OPC*lIl'8V[1W Include:

a. At1he start of ttl. procwement prOC8l8, an eleClRJnfc file
for that procurement wiD be created bythe Ffnance Office
on asecllre drive.

b. Electronic fllas for each atpect of the procurement will be
stored in the eteclrOnJc file: AFI, RFP, Proposal
loomission, documentation that sUPpOrts contractor
seleclion or reject/on, and a copy of 1he executed
contract. Only mft membel'l tIl81 need the procurement
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InformatIon will ht\ve access to ,he file.

c. Upon completion of proposal review. the score 8heet8 wia
be IOIMeei and lied elec1ronJcaJIy. The orll)1nal score
.sheetI wla then be hand delivered 10 ContractOflIcer In
tile Med-QUEST DiVIsion's Finance Of6ce.

cL The conhet wlU not be executed without the score sheets
to support contract awBfd.

e. A hard copy file of all documents wlll be maintained In tI1e
MQD Ffnance OffiCe.

Sterl Date: Ongoing

End Date: Ongoing
..

Responcfng Patricia M. Bazln. MaO Health Care Stmcee Branch
Pef8Ons: Adminl."'r

Phon.: (808) 692-8083. and
Ann H. KJnnlngham, MaD FInance Officer
Phone: (808) _·7966

Rat. no. 200N8 rmprove Control. CMIIf UttIIdon. Fraud ..... Accuraoyof
MedlcIidCl..

Audtlol"s To elllUre compliance. federal regulations. the DHS
Recommendation: should Improve contfOll owr utIliatlon. fraud and aocoracy

of MedICaid claIms by i1cre8slng back~nd con1nJI aetlvllles.
Control aetMttes dnfIned to maintail\ program Integrity
neede to b& made a higherprforily. The DHS should consider
the to.owing:

• Complete tlte development of meanIngful SURS repcxts
and regutarty anatYze the ",porta as re~lred by Tdte 42
OFR Part 46U3. The am_Is of thes. reports shOuld
help fd8ntifV exceptions or abnonnal patterns of treatment
or8eMoe and allow for the carnJCltlon of misutUlzatiOn
practlces of recipients and provident. ft also serves IIan
Important tool to Identify and IlWe8tIgate potential
ffaUduient beI1aYIor.

• Glwn 1ft, high percentage of claims submitted via
eleClrOnic medta. ttle DHS Ilbould reil1$lilUte the electronic
med1li dalms (SMa) aOOils performed bythifd pertl...

. £MOtu. IncreaMcontrof8 over the accuracy Of Clldma
and provic1ei an oppnnlty to inCrt...provider
education that reduces risks of unintentional errors In
futufe cllims. It may also serve at avaluable refen'al
souret Of patentral fraud to the MlU.
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• Perform regular reviews on a sample of drug and non­
dnJg dall'll' paid to detect processing Irrors and IdentifY
ways 10 hprow the claims processing system and
procedures.

• Take timely correctiVe action on problems or
noncomplanee ktentllled bY lis 010 such as recowry 01
owrpaymems and implementation of recommendatfona
Ileued.

• Allocate the neceaary resources needed to activeSy
identifyand rnveeugate 8UlP'!JCttd ftaud as required by
TIle 42 CPR Part4&5.13-

CortecUve Ac1ion HPMMIS management repone haw been produced for review
Takln or Planned: and ....bY MQD.". In the rec;enlly reorganized finance

Office. FlnahOfallntegtrllyStaft Unit, three nurse posillanl have
been asslgned·to regulafty enalyzehtSURS reports to lc18ntlfy
excep1fons. abnormal pettern8 anc:l m1ldeke8 for co.....dIvCI
IClte... MOdifiCation. to the SURS reports ate being mea IS
needed with dialogue ongoing between the F1l111\1Cird Integrity
8laffnul'88S and the SYstems OffIce. The Systems Oftice Health
care B..~88~tsalso provide the nurses on ac:cuian with
on4tmand provider specific repol18for targeted Uti••1Ion
re\lIlM. A new Data Warehouse component Is being devetoped
for HPMMl8 wheell fs e""'stened10 provide users the capebilty to
create SURS Il1d other on-demand reports. Inltilll staff
olff8ntatlon has been provided on an overview level'ut calendar
year.

With "'te FebNary2009lmplemenIMlon of tile new QUEST
Expandecf AcceSl (QExA) managed•• PfOgr&m. the·former
.-. blind end dtabled fee--for-atrvic& papuilltlon Is now Mrved
by two health ptans. TtIIs etlang& Will greatlydlmlnleh the..for­
seNfceclalms being proceased for payment by the MOD,
although the SURS nu!'888 continue to revi8wfol' fraud and
abuae Incldentlln the fee·tor·slllMae claims to ute. The focus of
ttle SURS wlll.kntM:. move into the managed care arena. In
which. nationaRY, Integrity units are .Rlng to exptore these naw
roM and ,..ponslbIlWes. In addition. the SURS nu...es are
hisjlly Involved _ the eMS MediOBId Integrity Group adiviIte8.
fnclucfng attending natronal eMS sponscnd conferences arid
trarnrng, partlciPdng in monthlYtefeconferences wl1h other
states. and _Sling with PERM project requirements.

THE OHS wl~ consider tile contlnued use of EMO audits to
enhance provider education apportlJnltles a'S well as provide a
ref8t'11l1 source of potential fraud to the MIUf 10 light of the change
of the fee-fQr-eellVlce program intO managed care.
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Start Date:

End Date:

DHS will nwlewif. capacfly10 perfoJm. regular post payment
reviews on samp&1p of drug and non-drug claims to detect
proct..tng errors and Identify ways for clajms proceaatng system
and procedu.... lmprovements. These reviews are also impacted
by the new managed care envlronmenl

Th. DHS will take properool'RlCtion actions an problems or
nancomplance identified by ita aro.
The MaD huone Inve8tigalOr IV position in IIIFfna~
Integrity Unit. The inCumbent was on lcng.tGrm sick .ve for
mostof 118 2008 Cllendar year and hIlS retired! as of Febfuary
27.2009. The MQD wli be ae8ldng Govemcx's approval to fill
ItI8 pelmllUlent pOIftton to enable the unit to haVe an actiVe
Inveetigatoron t1le job. The MaD Vtill VKIfk to qufddy Idll'dllyand
InvesUgate suspected freud U Aaqulred byfedetal reguladcns
and c:ontlnue8 to WOfk closely with 111. AtIOmey Gen""",
Medlcalcl Fraud ConIroI Unit (AG'& MFOU) on aU complaints,
The IntegrityUnit has Initiated the .....stabllShment of regular
me.tlngs wtth the AG's MFCU to Improve eammunkldon and
promote a 8IIOnl) working relationship with theIr colleagu88,

OnocH"8

Ongoing

Responding Person: Ann H.101nlngham, MaD Flnanr:tJ OffIcer
Phone: (80$) 892-7958

Ref. no..lGOI-07. Comp.... Ellglblllty Application. and AnnUlI ElIgl.,.lfty Fle­
Vfllftleatfoneln a timely Man...

AudltcH'$ '1'he cttS &IKUd __ the &t8ffing requirements at tine MOD
Flecommendatian: E1lgl3lity Branch and make every dcrt to elIminate 1M lJaddag

of applClllOnlpeJdt'lg eII01bility determlndons and perform
timely annual re-veriflcdans a9 required by federal regulaltcns
In order to reduce the risk that inelgi)le reclpI..are recetvlng
MedIcaid beneft.t8.

Corrective ActIOn Tt\e DHS Is working with ..sting st8fl'toaddren the b8ckJag1 of
Taken or P1anned: work at _ti unitwith approved overtime for payor

compensatory time Off. Iffort8 contInue to fill all vacant positions
8S qlAckIy as pouIbie despite the current hiring freeze. Eligibility
Branch will be submitlil'1g another lilt Of vacant poIffions for
appraval to recruit and fln. ElIgibility SlI'anCh completed en over~

due applieation.baClklog project In September·2(1()8 through
December 31, 2008. EUglbility Bfanctl completed an overdue
EliglbUlty Renewal project In May 2<108 through JI.M 2008.

Branch and Oahu 8ectiIlln AdmInlstfltton continue to work MIh
unit IUplJMsors to addl1llll the needed improwmentv.;th
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supetVl80ry management. monItoring Of time.ness rtCIuirements
and emptoye. wortt pelformance 8llPectaIions. 'The goal II to
deerease the apf)f'OYOd ovetIkne for pay orcampeflsatory time off
as management, timeliness lIII'Kl ef11tToyee work performance
ImPfCl'l'S. .

Start Da18: Ongoing

End Date: Ongoing

Rteponding Person: Alan Takahlth~ MQD Eligib1lfty Branch Admi1l1trator
Phone: (808) 587..7211

Ref. no. 2OOM8 Montor...MedIa8ld DrugRIItIte,....
Audltor'e The DHS shOuld HtabtlSh formal procedures to monitor its
RecOmmendation: suboontractor to InSure the ctrug ,ebate program operatea in::clIMe with CMS gufdelines and help identifY Issues

• In adcltion, 1he.DHS 'hOufd reconc.De the dRlg rebate
recllvable balance and .....outItanding rs.ues. .

CorrecUve Action The MQO II worfdng to reooncUe the ofd HMSA FIscal Agent -
Taken or Planned: period of out8I8nd"IlQ accounts recetv8bI.'eI. Our current FItcaI

Agent and Pharmecy Bentflts "-NO-. ACS HealUlcare, has
snipped to us Copleaof involcel, receipts and cl\ecks receiVed
for drug rebate payments of old HMIA Invoices. A total of 28
boxt8 of recards wore ,eoet\fed In our office In January2008.
OurAacaunt Clerk il palnstakk'VY going through all of the
doc......ntt ttl each boxto ldentlly and reconcile thIU paymems
to the accourdS nK:eivableledge.... To date. more IhBn half of
the boxes have been completed With aver $100.000 of drug
rebate $)aymems ktentIfitd tor potting. Due to the large volume
of documents thatane clerk Is working hough, it may take
lOnger Ihan antldpated 10 complete thfs tulie, beyond the March
31.2009 dateldentllied earlieru an anticipated completion date.
We have 8110 had....meetings with ourAttorney General',
Office to .plst US with regaJ write offs of any rebate receivables
that may remafn Once all of the 28 boxes of dOCl.ll1.enta are
reviewed and reconciled with our oli.ltSland1ng accoul!lt$
receivable ledger. '

Slart Date: Ongoing

End Date: June 2OD9

Respondng Person: Ann H.l<lnnlnlJham. MOD Fbance Offic:er
Phone: (808) 692·1056
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ReI. no. 200M. Malnt8in All Required Daoumtlltltlon In MedIcaid PIIe8

AudftoJ"s The CHS should ensure thatell requr'ed documents are
Recommendation: melntar,.., WI each c:ase tile to support the aIoWabllty and

_Iglllllly of the Medcafd U8isIancepayments beIng claimed
• federa).nlfmbuf8lll118tlL The OHS mould perfonn casefile
remws In ord8rto 8SS8IIcase manager performllftCe.

COrrective Action The Imparlance of pmpedy completing and filing reqUired
Tl!lken 01' Planned: depa!1memal focms oontinues to be emphasiJed to Eligibility

Brarich aupeNf8Ol'8 and EMglblllyWorkers.

StJpeNisory•• nMeWS wiD Include evaluation ofproper
documentation and cue record maintenance.

Start Date: Ongotng

End Date: Ongoing

Responding Person: Alan Takatlasni. MOD Eligibility Branch Admlnistrater
Phone: (808) 681·7291

...t. no. 2008-10 Malntafn All RMaulNd Medlcald ProvIder Documerltdon

Aucltor"s The DHS shOUld ensure d pravldef8(Je8menas are property
Recommendation: completed and ~Jled.

Corrective Action The Heallh care 8erYices Branch has revised and updated U'le
Taken or Planned; process for processing provider agreements. The revised

processrs as follows:

a. When providerapplications are submitted to the MOO.
the _lcatlOll1ls reccxded In.data_se that1racks
pnMder applicatfons. ~n addllon...... provider eppliQatlon
rlltarted In the HPMMIS system..

b. TIleappUcatlon Is tlltan forwarded to an employee who
revlew$the epplcation and assures completen811. After
the applca1fon 'e~wed, 1110 .....jorItyof the 8Pf*atiOn
Is entered rnto HPMMlS.

c. Prior to enactrng the appUc:atlori, the Data Technicfan
reviews the wItokt PfOC*8 prtor to signing anet authorizfng
the enactment of the applicatiOn. After 1I1e appUeatlon is
liQned, ttl. pfO\l'ldel' It enacted Into the HPMMIS system.

d. The applrcatiOn is then recorded and sent 10 ACS tor
scanning al'ld permanent flUng. .

Each monUt15% of .1 pl'O\lkJer applications will be reviewed to
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Start Dlte;

End De18:

assure the proc_ls etf8ctIve.

".procus ~I assure 1hat aU necetutysteps are taken prior
10 allowfng I provider to participate In the Medlcafd PJOIrafn. In
adcItkln. tN. process usu...that Information 10 filed 10 that It
can be retrieved 88 needed.

OngClCng,

Ongoing

Retpondtng Pell'SOn: Pltricla M. 8azIn, MOD Health care SeMces Branch
Mm5niftatot
PhCne: (808) 8B2.e083

Ref. no....11 ....ntafft au AequiNd Dooumentadon In Child C..c.e
. Fir.

Auditor. The DHS should ensure. requited docUments aremafntllned In
Recommendation: 8&Gh case flte 10 luppalt the allowlblliy anc:lellglblllty of tie d'llkl

QlnI paymenfS cratmed forfederalf8fmbul'lem8l\t. The OtIS
shauld I$Jform secandllY nM8W8 on a sample basis In order to
use..casemanager perfarmII1ce.

Cofrective Action The DHS agrees wiIh the recommendations and will be
Taken or Planned!: rmpremeftllng monthly semple revtIwI of payment oase records

10 verify elfglbtity compliance.

Addlt!O~. prior to the end ofthe CUrMm Federal Fisall Year.
DHS wtll need to Implement adetailed secondarY nMeWplan of
payment cases as required by tn. Improper Payment Infomultlon
Act of2002. 11'11& l'8\IIewpllln, wfth approval by the
Adminlltration lot Ctu1dren and Femlles (ACF) prior to
inlpIImentatfon. will be • revIew of payment "cordi for tile
current federal fiteal year.

The DHS has recenUy ....blished fill office. the Chlrd care
Program 0flIc:e (00'0) wlthfn the Benefit, Employment and
Support 8enlicesOMslon (BESSO). that \\1U specifically focus on
Ohlld oare and wli be the offiCe responslble for implementatiOn
of the secondary mi8W$. The OHS Isconfident there win be
greater m•.,.gernentand oversightof tne ChIld care Payment
program thraugh this reorganization effort.

Start Date: April 2009

End Date: OngOIng
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RespondIng Person: Julie Morita. BESSO OCP Adminl8tf'ator
Phone (808) 588-7012

~.no..."'12

Auditor's
Recommendation:

Con'ecIwe AcIiotl
Taken or Planned:

Stall'tDate:

End Date:

A8sponditg Person:

ImIJ"'Oft .... AGoura., of ChIld care R.lmbul'Mt'ne"

The DHS Shcurd'.,...... that reknbUl$9RlsnIS to chlkl care program
partclplntsare calculated pmperty. TheOHS should pedon'n post
~revIewa of. sample of chUu..payments to ensure
accuracy and__ caseWOlt<er p8ffOm1anC8.

The DHS IgfHI with "".recammendatfons and witl be
Implementing monthly tample ....... of payment cue reGords

,to verify eligibilitycornpllenCe.

AddIIonally. prior to then of the QJI'f8I1t Federal Flecal Vear.
DHS will n," to implement a detailed secondary revieW plan of
payment...erequfred by the Improper Payment Information
Act of 2002. Thill9Jiew pfan. with apprMJ by tI18 .
AdmlnJatlallan for Chlclren and F..,11e8 (ACF) prior to
ImpllttMntalion. Wli be a review' of payment rec0td8 for tne
cunent fedenll fiscal year.

The OMS _recently established an office. the ChId cere
Program OIflce (CCPO)wtlhln the Benefit, Employment and
SUpport Servtces DIvIsion (8ESSO). that will ~eemC8Uy focUS on
Chtldcare and will be the office respon81b1e for implemelltalloo
or the secondlU'Y revtews.. TtIe DHS Is QORfldent there will be
greater management and oversight oftt1& cttUd care Payment
program through this reDrglnfzdon effort.
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Jun. Morita. BESSO COP Administrator
Phone (808) 58&01072
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