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BEFORE THE PUBLIC UTILITIES COMMISSION

OF THE STATE OF HAWAII

- In the Matter of - )

PUBLIC UTILITIES COMMISSION ) Docket No. 05-0195

Instituting Proceedings ) Order No. 2 3 2 5 1
Relating to the Determination
of the Appropriate Fees and
Assessments to Finance the
Administration and Operation
of the One Call Center.

Order

By this Order, the commission establishes the

methodology for a public utility to petition the commission for

credit toward its Hawaii One Call Center fees (“0CC Fees”) under

Hawaii Revised Statutes (“HRS”) §~ 269E—6(f), and 269-30(d).

I.

Background

On November 28, 2006, the commission issued

Decision and Order No. 23086 in this docket setting forth the

fees and assessments necessary to finance the administration

and operation of the Hawaii One Call Center. Exhibit A of

Decision and Order No. 23086 states, in relevant part:

Each operator, as defined in HRS ~ 269E-2
(“Operator”), who owns, operates, or maintains a
subsurface installation in the State of Hawaii
must pay a one-time registration fee of $350.



• For the period January 1, 2007 through
June 30, 2007, and for each six-month
period thereafter, an Operator will be
billed (via written invoice) for its
portion of the One Call Center
administration and operations costs, based
on the percentage of tickets it receives as
a portion of the total number of tickets
issued by the One Call Center during the
six-month period. Each Operator’s
percentage portion of tickets will be
applied to the total cost to operate and
administer the One Call Center during the
preceding six-month period.

• For the period July 1, 2006 through
December 31, 2006 only, Operators will be
billed based on the number of tickets it
receives as a portion of the total tickets
issued from the One Call Center during that
six-month period, and that percentage will
be applied to the cost to operate and
administer the One Call Center during the
entire calendar year 2006.

Decision and Order No. 23086, Exhibit A.

The commission also established a billing and

collection schedule in Decision and Order No. 23086, which stated

that the one-time registration fee and the related billing

invoices would be generated and mailed by the One Call Center to

the Operator’s last known address on file with the One Call

Center payable to the Commission on or before January 31, 2007.

According to the billing and collection schedule, ticket

assessments and their related billing invoices would also be

generated and mailed by the One Call Center to the Operator’s

last known address on file with the One Call Center within

fifteen (15) days of the end of each six-month billing period

payable to the commission no later than thirty (30) days after

each billing date.
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II.

Petition for Credit

HRS § 269E-6(f) provides that “[a)ny operator or

excavator that pays public utility fees to the commission

pursuant to section 269-30 may petition the commission for

approval to apply a portion of its public utility fee payments as

a credit toward its center fees.”1 Likewise, HRS § 269-30(d)

states: “Notwithstanding any provision of this chapter to the

contrary, the public utilities commission may, upon the filing of

a petition by a public utility, credit a public utility for

amounts paid under subsection (b) toward amounts the public

utility owes in one call center fees under section 269E-6(f).”

HRS § 269-30(b) requires public utilities to pay a

public utility fee equal to one-fourth of one percent of the

gross income from the public utility’s business during the

preceding year, or the sum of $30, whichever is greater

(“PUC Fee”), in July and December of each year

(“PUC Fee payments”) ~2 The PUC Fee payments are deposited into a

Public Utilities. Commission special fund (“PUC Special Fund”)

‘HRS § 269-30(d) states: “Notwithstanding any provision of
this chapter to the contrary, the public utilities commission
may, upon the filing of a petition by a public utility, credit a
public utility for amounts paid under subsection (b) toward
amounts the public utility owes in one call center fees under
section 269E-6(f) .“

• 2HRS § 269-30(b) states: “There also shall be paid to the
public utilities commission in each of the months of July and
December of each year, by each public utility subject to
investigation by the public utilities commission, a fee equal to
one-fourth of one per cent of the gross income from the public
utility’s business during the preceding year, or the sum of $30,
whichever is greater. This fee shall be deposited with the
director of finance to the credit of the public utilities
commission special fund.”
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to finance the operations of the commission and the Division of

Consumer Advocacy of the Department of Commerce and Consumer

Affairs, with a percentage historically being transferred to the

State’s general fund.

Accordingly, pursuant to HRS §~ 269E-6(f) and

269-30(d), One Call Center operators that pay PUC Fees to the

commission, pursuant to HRS § 269-30(b), may petition the

commission to apply a portion of their PUC Fee payments as a

credit toward their 0CC Fees. As such, the commission sets forth

the methodology that a public utility shall use to obtain a

PUC Fee payment credit, if any, toward its 0CC Fees.

As an initial matter, each public utility operator who

petitions the commission for approval to apply a portion of its

PUC Fee payments as a credit toward its 0CC Fees shall do so by

filing a letter with the commission requesting a PUC Fee credit

and specifying the 0CC Invoice Number and amount(s) to which it

wishes to apply any awarded credit (“Petition Letter”).

Upon receipt of a utility’s Petition Letter, the

commission will then calculate the maximum amount of the

utility’s PUC Fee payments available to apply to its 0CC Fees.

That calculation is based on the amount of monies from the PUC

Special Fund that are deposited to the credit of the

State general fund, as a percentage of the total annual

expenditures and transfers made from the PUC Special Fund, as

published yearly in the Public Utilities Commission State of

Hawaii Special Fund Report (“Special Fund Report”). As noted

above, PUC Fee payments are deposited in the PUC Special Fund,
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and a portion of the PUC Special Fund has historically been

placed in the State’s general fund. As reported in the most

recent Special Fund Report, dated November 2006, for fiscal year

2005-2006, the percentage of PUC Special Fund monies placed into

the general fund was 45 percent.3 Thus, a public utility’s

maximum amount of PUC Fee payments available to apply to its 0CC

Fees for 2007 will be calculated as 45 percent of the utility’s

PUC Fee payments in 2006. The adjustment will vary from year to

year as set forth in the Special Fund Report.

Utilizing the calculation for maximum PUC Fee payments,

the commission will then determine whether the utility is

entitled to a PUC Fee credit against its 0CC Fees. If the

utility’s 0CC Fees are greater than the credit available, then

the utility will owe the difference between the 0CC Fees due and

the credit.4 If the 0CC Fees are less than the credit available,

then the utility will not be required to make any 0CC Fees

payment for the applicable 0CC Fees invoice.

Although 0CC invoices are mailed semi-annually, a

utility may petition the commission once each year, after it

receives either a January or a July 0CC invoice. If a utility

submits a Petition Letter in response to a January invoice and

the 0CC Fees are less than the credit available, then the utility

will not be required to make any 0CC Fees payment for the January

0CC Fees invoice, and any credit remaining after applying the

3The Special Fund Report may be accessed at the commission’s

website at http: //www.hawaii .gov/budget/LegReports/#puc.
4The utility will be notified by the commission of the

amount it owes. Thereafter, it will be required to remit payment
within a specified time frame.
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maximum amount of PUC Fee payments available to the January 0CC

Fees invoice may be carried forward and applied to the invoice

received in July of the same calendar year, but not to a

subsequent year. For example, any excess credit for January 2007

0CC Fees may be carried forward to apply to July 2007 0CC Fees,

but not to January 2008 0CC Fees. If a utility files a Petition

Letter in response to a July invoice, credits may be applied only

to the July invoice.

Except for the initial invoices mailed in January 2007,

Petition Letters must be filed with the commission by the date

when 0CC fee payments are due, as noted on the 0CC invoice. For

the initial invoices mailed in January 2007, for both the

one-time registration fee of $350 and for ticket assessments for

the period July 1, 2006 through December 31, 2006, Petition

Letters must be filed with the commission within thirty (30) days

from the date of this order.5

III.

Order

THE COMMISSION ORDERS:

The methodology for a public utility to petition the

commission for credit of its PUC Fees toward its 0CC Fees under

HRS §~ 269E-6(f) and 269-30(d), is established. If a public

utility seeks to obtain a PUC Fee credit toward its 0CC Fees, it

shall do so by filing a letter with the commission requesting a

5OCC Fees paid by public utilities prior to receipt of the
January 2007 Petition Letters will be adjusted accordingly after
the deadline for January 2007 Petition Letters has passed.
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PUC Fee credit and specifying the 0CC Invoice Number and

amount(s) to which it wishes to apply any awarded credit.

DONE at Honolulu, Hawaii FEB — 9 2007

PUBLIC UTILITIES COMMISSION
OF THE STATE OF HAWAII

By________
Carlito P. Caliboso, Chairman

By~~7
E. Cole, Commissioner

APPROVEDAS TO FORM:

Benedyne . t6~
Commission ounsel

05-01 95.cp
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addressed to each such party.

CATHERINE P. AWAKTJNI
EXECUTIVE DIRECTOR
DEPARTMENTOF COMMERCEAND CONSUMERAFFAIRS
DIVISION OF CONSUMERADVOCACY
P. 0. Box 541
Honolulu, HI 96809

ONE CALL CENTERADVISORY COMMITTEE
ATTN: STEVEN GOLDEN, CHAIRMAN
THE GAS COMPANY

th
745 Fort Street, 18 Floor
Honolulu, HI 96813

BRUCE MOORE, DEVELOPMENTMANAGER
WAIKOLOA SANITARY SEWER, COMPANY, INC.
dba WEST HAWAII SEWERCOMPANY
WAIKOLOARESORTUTILITIES, INC.
dba WEST HAWAII UTILITY COMPANY
WAIKOLOAWATERCOMPANY, INC.
ctha WEST HAWAII WATERCOMPANY
150 Waikoloa Beach Drive
Waikoloa, HI • 96738—5703

BRUCE D. VOSS, ESQ.
ROBERTJ. MARTIN JR., ESQ.
BAYS, DEAVER, LUNG, ROSE & BABA
Ali’i Place, 16th Floor
1099 Alakea Street
Honolulu, HI 96813

Attorneys for West Hawaii Sewer Company, West Hawaii Utility
Company and West Hawaii Water Company
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JOEL MATSUNAGA
VICE PRESIDENT-EXTERNALAFFAIRS
HAWAIIAN TELCOM, INC.
P.O. Box 2200
Honolulu, HI 96841

LESLIE ALAN UEOKA, ESQ.
BLANE T. YOKOTA, ESQ.
HAWAIIAN TELCOM, INC.
P.O. Box 2200
Honolulu, HI 96841

Attorneys for Hawaiian Telcom, Inc.

ALAN W. PEDERSEN
SANDWICHISLES COMMUNICATIONS, INC.
Pauahi Tower, Suite 2700
1001 Bishop Street
Honolulu, HI 96813

JOHN OKA, VICE PRESIDENT
MAKENAWASTEWATERCORP.
5415 Makena Alanui
Kihei HI 96753

JOHN OKA, VICE PRESIDENT
SOUTH KOHALAWASTEWATERCORP.
62-100 Kaunaoa Drive
Kamuela, HI 96743

CLIFFORD K. HIGA, ESQ.
BRUCENAKAMURA, ESQ.
KOBAYASHI, SUGITA & GOlDA
999 Bishop Street, Suite 2600
Honolulu, HI 96813

Attorneys for Makena Wastewater Corp. and South Kohala
Wastewater Corp.
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JAN S. GOUVEIA
BOARDOF WATERSUPPLY
CITY AND COUNTYOF HONOLULU
630 South Beretania Street
Honolulu, HI 96843

WRAYH. KONDO, ESQ.
EMI L.M. KAIMtJLOA, ESQ.
CHRISTOPHERJ. BENNETT, ESQ.
WATANABEING KAWASHIMA& KOMEIJI LLP

rd
999 Bishop Street 23 Floor
Honolulu, HI 96813

Attorneys for the Board of Water Supply

EDWARDMURLEY
TIME WARNERTELECOMOF HAWAII, L.P.
dba OCEANIC COMMUNICATIONS
2669 Kilihau Street
Honolulu, HI 96819

LANCE UNO
TIME WARNERENTERTAINMENTCOMPANY, L.P.
dba OCEANIC CABLE
200 Akamainul Street
Mililani, HI 96789—3999

J. DOUGLAS ING, ESQ.
PAMELA J. LARSON, ESQ.
WATANABEING & KONEIJI LLP
999 Bishop Street, 23rd Floor
Honolulu, HI 96813

Attorneys for Oceanic Communications and Oceanic Cable

LISA SUAN, CONTRACTSAND REGULATORYAFFAIRS MANAGER
PACIFIC LIGHTNET, INC.
1132 Bishop Street, Suite 800
Honolulu, HI 96813
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WILLIAM A. BONNET
VICE PRESIDENT, REGULATORYGOVERNMENTAND COMMUNITYAFFAIRS
HAWAIIAN ELECTRIC COMPANY, INC.
HAWAII ELECTRIC LIGHT COMPANY, INC.
MAUI ELECTRIC COMPANY, LIMITED
P.O. Box 2750
Honolulu, HI 96840

THOMASW. WILLIAMS, JR., ESQ.
PETER Y. KIKUTA, ESQ.
GOODSILL ANDERSONQUINN & STIFEL
1099 Alakea Street, Suite 1800
Honolulu, HI 96813

Attorneys for Hawaiian Electric Company, Inc., Hawaii
Electric Light Company, Inc. and Maui Electric Company,
Limi ted

KENT D. MORIHARA, ESQ.
MICHAEL H. LAU, ESQ.
Davies Pacific Center
841 Bishop Street, Suite 400
Honolulu, HI 96813

Attorneys for Hawaii-American Water Company

LAURA MAYHOOK
J. JEFFREY MAYHOOK
MAYHOOKLAW, PLLC
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34808 NE 14 Avenue
La Center, WA 98629

Attorneys for Pacific LightNet, Inc.
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Karen }~,bashi
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