PRIMEGUARD INSURANCE COMPANY IN LIQUIDATION
C/O J.P. Schmidt, Liquidator of PrimeGuard Insurance Company
P.O. Box 3614, Honolulu, Hawaii 96811
Toll Free (800) 860-3843 / Website: www.primeguard.hawaii.gov

NOTICE OF LIQUIDATION ORDER

Re: J.P. Schmidt vs. PrimeGuard Insurance Company, S.P. No. 05-1-0443 (VSM)

To All Insurance Commissioners and All Agents, Policyholders and Potential Claimants of
PrimeGuard Insurance Company, A Risk Retention Group:

Pursuant to Haw. Rev. Stat., § 431:15-311, you are hereby provided with the following notice.
PrimeGuard Insurance Company, a Risk Retention Group (“PrimeGuard”) was licensed by the State of
Hawaii Insurance Division as a risk retention captive insurance company. PrimeGuard provided
insurance coverage to various companies, including First Assured Warranty Corporation (“First
Assured”), 1SourceAutoWarranty.com, Inc. (“1Source”), and WarranteeWise, Inc. (“WaranteeWise™), for
their respective obligations arising from automobile service contracts and extended warranties that they
sold and issued to consumers and automobile dealers for cars, motorcycles and other vehicles.

On December 19, 2005, the Circuit Court of the First Circuit, State of Hawaii, issued an Order of
Liquidation of PrimeGuard. The court declared PrimeGuard insolvent as defined in the Hawaii
Liquidation Act. The court further appointed the Insurance Commissioner of the State of Hawaii, J.P.
Schmidt, and his successors in office, as Liquidator and ordered him to take possession and title of all of
PrimeGuard’s assets and liquidate PrimeGuard in accordance with the Hawaii Liquidation Act under the

general supervision of the court.

Information concerning the liquidation of PrimeGuard, as well as a copy of the Liquidation Order,
may be obtained from the Hawaii Insurance Division’s website noted above. Pursuant to the Liquidation
Order, all warranty contracts insured by PrimeGuard are ordered cancelled the earlier of: (1) a period of
thirty days from the date of the entry of the Liquidation Order; (2) the expiration of the warranty contract;
or (3) the date when the warranty contract holder has replaced the warranty contract with an equivalent
warranty contract or otherwise terminated by the warranty contract.

In addition to the foregoing, the Liquidator will notify you in the future as to the procedures and
deadlines that must be followed in order to submit a claim against the PrimeGuard estate. You will be
asked to submit all documentation to support your claim at that time.

The Liquidator appreciates your patience as the liquidation process may take several years to
conclude. Above all, the Liquidator and his staff will do everything possible to insure that all those
affected by the liquidation of PrimeGuard will be treated fairly and equally in accordance with the Hawaii

Liquidation Act.
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J.P. Schmidt, Liquidator
PrimeGuard Insurance Company
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