

Skip to Content
Skip to Navigation
Skip to Footer











x


















Hawaii.gov



Text size:
	
Smaller | Reset | Larger 









Stay Connected


















[image: Consumer Advocacy – Public Utilities (DCA) logo]


Department of Commerce and Consumer Affairs
Consumer Advocacy – Public Utilities (DCA)







Search this site

 

Search











[image: X icon]X iconFacebook iconYoutube icon 







	Home
	About
	Stay Informed
	Hot Topics
	Key Dockets
	News Releases
	Public Meeting
	Important Events



	Newsletters
	Jobs
	FAQs
	Statutes & Rules
	HRS
	HAR



	DCCA Home


 




 






[image: alt]
[image: alt]
[image: alt]
[image: alt]
[image: alt]
[image: alt]




 

 

	

[image: alt]
Consumer Center


	

[image: alt]
Reports & Resources


	

[image: alt]
Newsletters


	

[image: alt]
Contact Us







 








Aloha from the Division of Consumer Advocacy!

The DCA protects and advances the interests of Hawaii’s consumers of regulated public utilities and transportation services. Please see the overview of services we provide for more information about the Division and the work we do.

Subscribe to the DCA’s Consumer Spotlight newsletter and receive public utility news and tips you can use by clicking here. We welcome your feedback and story ideas for future issues, just send an email to [email protected].

Keeping You Up to Date

We are always adding new content and information to our site to keep you better informed.  So check back often as we continue our efforts to bring you a site filled with up to date utility information that you can use.


WHAT’S NEW, HOT TOPICS & Key DOCKETS

Young Brothers Barge Arrival Delayed – Into HonoluluPosted on April 5, 2024
 Public Awareness Announcement: Hawaiian Electric is asking Hawaii Island customers to reduce or shift their electricity usePosted on March 25, 2024
 Empowering Consumers: Accessing Affordable Utility Programs in HawaiiPosted on March 20, 2024
 Young Brothers – Modified Hours of Operation at the Port of Kahului and Port of HonoluluPosted on March 15, 2024
 Read more entries from News Releases, Public Meeting, Hot Topics, Key Dockets.

 










For notices and events prior to 2015, please visit our Archived Notices and Events page.




































 

 





Executive Message
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Important Events


NOTICE OF PUBLIC HEARING – Waimomi Substation Project – March 14th
 Kalaeloa Partners LP (KPLP) Holding a Virtual Community Meeting – March 25th
 Shift and Save pilot, new time-of-use rates now live for 16,000 customers on Oʻahu, Hawaiʻi Island
 Read More Entries from Important Events
 






Important Dockets

	Energy Equity and Justice (Docket No. 2022-0250)
	Distributed Energy Resource (DER) Policies (Docket No. 2019-0323)
	Hone Heke Corporation DBA Expeditions For Approval of Rate Increases (Docket No. 2023-0204)
	KIUC Request for Rate Changes and Increases (Docket No. 2022-0208)






Utility Services

	Electric Services
	Gas Energy Services
	Telecommunications Services
	Water & Wastewater Services





PUC Decisions & Orders

	Decisions & Orders now accessible via the Hawaii PUC’s Online Document Management System (DMS)
	Decisions & Orders from 2010
	Decisions & Orders from 2009
	Decisions & Orders from 2008
	Decisions & Orders from 2007
	Decisions & Orders from 2006
	Decisions & Orders from 2005
	Decisions & Orders from 2004
	Decisions & Orders from 2003
	Decisions & Orders from 2002





Public Hearing Notices

	About Public Hearing Notices
	Archived Public Hearing Notices





Other Information

	Additional Resources
	Employment Opportunities
	Keiki Korner








 
 

 



 


 

Hot Topics

 
	Maui Updates
	Lifeline
	Energy Bill Assistance Programs and Resources 
	Filing a Complaint
	How to get Involved?
	Utility Emergency Preparedness
	DCA Energy Survey



Clean Energy Initiative

Learn more about the Hawaii Clean Energy Initiative (HCEI).
 [image: Hawaii Powered]
Image credit: https://climate.hawaii.gov/hi-mitigation/goals-and-progress/ Read more

Videos

December 2016: Public Utilities/Transportation Administrator, Dean Nishina, discusses the core of consumer advocacy in Hawaii on ThinkTech with Jay Fidell and Ray Starling.

For more videos featuring the Consumer Advocate, Click Here.
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	Site Map



Policies

	Terms of Use
	Accessibility
	Privacy Policy



	808-586-2800
	contact email
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