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CDR – 0809-3:  Pame Romano vs. Kuhio Village II 
AOAO	President	Clarence	Furuya	and	Hawaiiana	Man-
agement	Agent	Craig	Richter
 On May 26, 2009, Petitioner Pame Romano filed a 
request for an administrative hearing, pursuant to Hawaii 
Revised Statutes §514A-121.5, against Respondents Kuhio 
Village II and its Board of Directors, and Hawaiiana Man-
agement and Craig Richter (together with Petitioner, the 
“Parties.”)  
 Respondents filed a Motion to Dismiss Petitioner’s 
Request for Hearing on June 15, 2009 (“Motion”); Petitioner 
filed a Response to the Motion on July 1, 2009; Respondents 
filed a Reply on July 10, 2009.  A hearing on the Motion 
was held on July 14, 2009 by the Office of Administrative 
Hearings.
 In deciding on the Motion, the Hearings Officer found 
the following: (1) on December 4, 2008, Petitioner and 
Respondents participated in a mediation which resulted 
in an agreement (“Agreement”) on fourteen issues.  The 
Agreement stated that the Parties, being “satisfied that the 
provisions of the resolution of our dispute are fair and rea-

Condominium Dispute Resolution Program
sonable, hereby agree to abide by and fulfill the following . 
. .”; (2) Petitioner was a party in Romano and Dew v. Kuhio 
Village II, et al., CMDR 0809-2.  On March 16, 2009, the 
Hearings Officer issued a Final Order holding that Petitioner 
raised some of the same issues addressed in the Agreement and 
granted Respondents’ Motion to Dismiss petitioners’ Request 
for Hearing in that case; and (3) the  request for a hearing in 
the instant case involves the identical fourteen issues presented 
for mediation on December 4, 2008. 
 The Hearings Officer granted Respondents’ Motion to dis-
miss Petitioner’s request for a hearing, finding that Petitioner 
appears to be unhappy with Respondents’ actions with regard 
to the Agreement and with the decision rendered in CMDR 
0809-2.  Additionally, Respondents’ request that Petitioner 
be considered a “vexatious litigant” was denied as Hawaii 
Revised Statutes Chapter 634J applies only to “any civil action 
or proceeding commenced, maintained or pending in any state 
or federal court of record.”
 Lastly,  the Hearings Officer ordered Petitioner to pay 
directly to Respondents’ attorney his reasonable fees and costs 
incurred in pursuing this matter.  

Metropolitan	Management,	Inc.	and	Ralph	N.	Ahles—
REC 2006-256-L

 In mid-May of 2006, Respondents were serving as 
managing agent for an Association of Apartment Owners 
(AOAO).  The AOAO sent Respondents a letter terminating 
the contract.  
 The new managing agent sent Respondents two letters 
requesting return of the AOAO’s records, files, documents, 
and funds but obtained no compliance with the request. 
  On June 7, 2006, the AOAO, through its attorney, 
filed a complaint in First Circuit Court for damages and for 
injunctive relief.  
 The AOAO sought a judgment declaring that the re-
cords, documents, and trust funds were the sole property of 
the AOAO and that Metropolitan Management had no legal 
right to them or to refuse to turn them over as directed.   
 At a hearing on the complaint, the judge ruled in favor 
of the AOAO and ordered Metropolitan to give the records, 
files, and bank accounts to the AOAO within 48 hours. 
Metropolitan complied.   
 RICO asserted that by not immediately turning over 
the records, files, and funds Respondent Metropolitan may 
have violated the fiduciary obligation to the AOAO per HRS 
§514A-95(c). 

 RICO further asserted that if proven at an administrative 
hearing before the Commission, the allegations would consti-
tute violations of the following statutes:  HRS §§467-14(13) 
(violating Chapter 514A HRS), 436B-19(7) (professional mis-
conduct), and 436B-19(12) (failure to comply with any law in 
such a manner that the licensing authority deems the licensee 
unfit to hold a license.)  In his defense, Respondent Ahles as-
serted that though he was principal broker of Metropolitan, he 
was an at will employee and had no decision-making authority 
regarding any legal matter. 
 Respondent said he had no choice but to defer to the 
owners of Metropolitan and the legal advice of its attorney 
that Metropolitan did not need to immediately turn over the 
AOAO’s property because of a dispute Metropolitan had with 
the AOAO over the terms of the contract.  
 Respondent Ahles further asserted that at no time did he 
act unilaterally with intent to cause harm or financial loss to 
the AOAO and at no time were the funds or records of the 
AOAO in danger of being compromised. 
 Respondent Ahles agreed to the terms of a Settlement 
Agreement Prior to Filing of Petition for Disciplinary Action 
but did not admit to any wrongdoing or violation of any law 
or rule.  He agreed to pay an administrative fine of $500.
 The Commission accepted the Settlement Agreement on 
August 28, 2009.

Administrative Actions
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The following cases were reported by mediation providers for the period June 1, 2009 through 
September 30, 2009.

Mediation Services of Maui (MSM)
Parties   Complaint     Disposition

Owner vs. Owner Interpretation of Bylaws   Mediated to
   regarding lock on unit    agreement
   entry

Owner vs. Board Dispute over payment of    No mediation occurred
   maintenance fees
   

Mediation Center of the Pacific (MCP)

Board vs. Owner House rules relating to noise restrictions Mediated to
         agreement

Owner vs. Board Access to documents and maintenance Mediated to
   fee issues     agreement

Owner vs. Board Issue of responsibility to repair water   Closed
   damage to unit owner; withdrew case

Owner vs. Board Dispute regarding documenting   Closed
   assessments and unpaid assessments; 
   board declined mediation

       

No condominium mediation cases for this period were reported by the Kuikahi Mediation Center, West
Hawaii Mediation Center and Kaua‘i Economic Opportunity, Inc.

Mediation Case Summaries
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What Is RICO’s Role?
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 The Regulated Industries Complaints Office aka 
RICO is a statewide agency of the Department of 
Commerce and Consumer Affairs. RICO enforces the 
regulatory standards of over forty professions (includ-
ing real estate licensees and developers), occupations, 
and programs licensed by the Department of Commerce 
and Consumer Affairs, Professional and Vocational 
Licensing Division (PVL).  

 RICO includes the Consumer Resource Center 
(CRC) which provides complaint history of a business 
or individual and receives complaints.   For further in-
formation, you may view the website at:  www.hawaii.
gov/dcca/rico.

 Should your complaint be investigated, a field 
investigator may contact you.  RICO has field investi-
gation units in Kona, Hilo, and on the islands of Kauai, 
Maui, and Oahu.

  Licensing and Business Information Hotline

 To obtain information on existing businesses, com-
plaints history and licensing information. The phone 
number to call is: 587-3222

	 	 Oahu	Offices

Main	Office
State Office Tower 
Leiopapa a Kamehameha Building 
235 S. Beretania St., 9th Floor 
Honolulu, Hawaii 96813

Prior Complaints History
Office Hours: 7:45 a.m. - 4:30 p.m., M-F 
Oahu: 808-587-3222 then press 1.

Consumer Resource Center
Office Hours: 7:45 a.m. - 4:30 p.m., M-F 
Oahu: 808-587-3222

Neighbor	Island	Offices
Kauai
3060 Eiwa Street 
Room 204 
Lihue, Kauai 96766

Maui
1063 Lower Main Street 
Suite C-216 
Wailuku, Maui 96793 
808-243-5808

Hawaii	-	Hilo
345 Kekuanaoa Street 
Suite 12 
Hilo, Hawaii 96720 
808-933-8846

Hawaii	-	Kona
Keauhou Shopping Village 
Suite 134A 
78-6831 Alii Drive 
Kailua-Kona, Hawaii 96740 
808-322-1908

Consumer Dial

Hawaii’s 24-hour automated information and fax on demand 
service. Your source of information about commonly asked 
consumer and business questions. Dial 587-1234. This  
service is for those who do not have internet access.

Complaint Filing & Info

Telephone: 
(808) 586-2653

Residents on the neighbor islands may call the following 
numbers followed by 6-2653 and the # sign:

Kauai   274-3141

Maui   984-2400

Hawaii		 974-4000

Lanai & Molokai    1-800-468-4644 (toll free)

    (808) 274-3200
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