
Developmentally     “Independence” 
Disabled    
Mentally         “Dignity” 
Retarded 
Program (DD/MR)                 “Choice” 
 

 
The DD/MR waiver program provides home and community-based care for persons 
with developmental disabilities and mental retardation who would otherwise receive 
such services in an Intermediate Care Facility for persons with mental retardation 
(ICF/MR).  
 
The goal of this program is to reduce and prevent unnecessary institutionalization by 
providing home and community-based services at a cost less than or equal to 
institutionalization.   
 

 

Eligibility Requirements 
 
The person must:  
 

Be Medicaid eligible (Parents’ income NOT considered when making determination)  

Be Intermediate Care Facility - Mentally Retarded (ICF-MR) level of care 

Choose to receive home and community-based services as an alternative to institutional 

placement  

This program serves all ages.  
 
Services 

 
Persons in the DD/MR Waiver and their families can choose from the services below to design 
a package that meets their specific needs.  They can also choose the waiver providers with 
whom they wish to work.  
 
     Adult Day Health            Personal Emergency Alarm (PERS) 

     Assistive Devices        Residential Habilitation     

     Chore Services          Respite Care 
     DDMR Emergency Services        Skilled Nursing 

        Environmental Modifications         Specialized Equipment & Supplies 

     Home Delivered Meals         Supported Employment-Habilitation 

     Non-Medical Transportation         Training and Consultation 

     Personal Assistance/Habilitation       Vehicular Modifications 
 



 
Contact Information 

 
Admission to the program requires a referral from a Department of Health - Developmental 
Disabilities Division (DOH-DDD) case manager.   

 
All individuals interested in these services but not known to DOH-DDD should contact the 
DOH-DDD intake office on their island as follows: (Area Code 808) 

Oahu-East:  
 
        Oahu-West:  

CMU 1: 733-1685     F: 733-9182     CMU 2: 692-7485 
CMU 4: 233-5371     F: 233-5370     CMU 3: 692-7493 

 Fax: 692-7502 
CMU 7: 453-6594   
CMU 8: 453-6543     CMU 5: 453-6420    F: 453-6155 

Fax: 453-6779     CMU 6: 453-6725    F: 453-6023 
  
  

Lanai, Molokai, Maui: 243-4625        F: 243-4624  
Kauai: 241-3406        F: 241-3480 

East Hawaii: 974-4280        F: 933-0999 
West Hawaii: 322-4880 
North Hawaii: 887-8114 

 

OAHU:  Case Management Geographic Boundaries 
(Updated 4/01/09) 

CMU 1: Hawaii Kai, Kahala, Kaimuki through Kalihi/Kapalama/ airport; this includes 
zip codes: 96814, 96815, 96816, 96821, 96822, 96825, and 96826. 

CMU 2: Kapolei and Ewa Beach to Waianae; this includes zip codes: 96706, 96707 and 
96792. 

CMU 3: Ewa Beach (Pohakapuna area below Ft. Weaver Road, Soda Creek/Gentry, 
West Loch Estates, old Ewa), Waipahu (excluding CT 87.01, and 88) including 
Kunia/Village Park, Waikele, Sea View/CrestView; this includes 
zip codes: 96706, 96759. 

CMU 4: Windward Oahu (Kahuku to Waimanalo); this includes  
zip codes: 96717(Hauula), 96730, 96731, 96734, 96744, 96762, and 96795. 

CMU 5: Waipahu (Census Tracts (CT) 87.01, and 88); zip code: 96797. 

CMU 6: Mililani through Waialua, and Haleiwa through Turtle Bay; this includes 
zip codes: 96712, 96731, 96786, 96789, and 96791. 

CMU 7: Central Oahu bordered by Pearl City on the west and Halawa Heights on the 
east; this includes zip codes: 96701, 96782 and 96818. 

CMU 8: Tripler Hospital through Ward Avenue; this includes zip codes: 96813, 96817 
and 96819. 
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