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Subject: REASONABLE ACCOMMODATION AND MODIFICATION
PROCEDURES FOR HCDCH

I GENERAL

The purpose of this administrative memorandum is to establish that the Housing
and Community Development Corporation of Hawaii (HCDCH) recognizes its
obligations to reasonably accommodate individuals with disabilities in all phases
of its operations. This includes applicants for housing operated by the HCDCH,
residents in housing managed by the HCDCH, and employment applicants and
employees of the HCDCH. '

I POLICY

In accordance with regulations, and in recognition of HCDCH's obligations,
HCDCH's statement of non-discriminatory policy is set forth in Resolution No.
003 (copy attached).

Hi. PROCEDURES

HCDCH will make reasonable accommodations/modifications to rules, policies,

practices and procedures to enable an individual with a disability to benefit from
the program(s) offered by HCDCH where the individual is an applicant, resident,
or employee. HCDCH will make accommodations that are both reasonable and
necessary to afford equal opportunity to an individual with a disability.



Explain to all job and housing applicants, residents and employees that they may
initiate a request for a reasonable accommodation/modification to afford them

equal opportunity.

A Eligibility

In order to be eligible for a reasonable accommodation/modification, an
individual must be considered handicapped/disabled by federal and/or
state law. A handicapped/disabled person or a person with a disability is
defined as someone who:

1. has a physical or emotional impairment which substantially
limits one or more major life activities (functions such as
caring for ones self, performing manual tasks, walking,
seeing, hearing, speaking, breathing, learning and working);

2. is regarded as having such an impairment; and
3. has a record of such an impairment.

The manager/supervisor or designated person receiving the request will
explain to the individual the responsibility of the individual to provide the
appropriate medical information related to the reasonable accommodation
request when the disability-and/or need for accommodation is not obvious.

The manager/supervisor or designated person receiving the request will
explain to the individual the agency's right to request relevant
supplemental medical information if the information submitted does not
clearly explain the nature of the disability, need for accommodation, or
does not otherwise clarify how the requested accommodation will assist
the individual. ‘

The manager/supervisor or designated person receiving the request will
explain to the individual the agency's right to have medical information
reviewed by a medical expert of HCDCH's choosing at HCDCH's expense.

B. Process

1. Reasonable accommodation requests should be in writing.
Exceptions will be made if the individual has a physical or
emotional impairment that prevents him/her from submitting a
request in this manner. Employees may assist in filling out the
form.
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2. Verification through third party is the responsibility of the
management unit, branch, section, or office receiving the request.
If additional information is needed send a letter to the individual
requesting additional information or arrange to meet with the
individual. Documentation is important to show the interactive
process between HCDCH and the individual.

3. Once the disability has been verified the request must be faxed to
the Compliance Office to determine whether a request is
reasonable and necessary. The Compliance Office may propose
an alternative that is equally as effective in affording equal

opportunity.

4. Upon a determination from the Compliance Office a response will
be faxed back within 5 working days. The management unit,
branch, section or office will respond in writing or in a manner
understandable to the individual within 20 working days from the

date of the request.

5. HCDCH will make accommodations that are both reasonable and
necessary to afford an individual with a disability equal opportunity.

6. HCDCH does not by. law have to honor a reasonable
accommodations request which would result in:

a. A fundamental alteration in the nature of the program, which
means that management does not have to provide services,
which are not presently being provided. In such a case, the
individual may obtain service(s) on his or her own.

b. ©  Anundue financial burden, which, means an
accommodation, which, cannot be accomplished without a
substantial financial investment which is prohibited by the
nature and size of the program or could be accomplished
only with a rent increase (prohibited by HUD) or a reduction
in benefits and/or services to other tenants.

C. An undue administrative burden, which means the
accommodation would not easily be accomplished with
existing staff and would require the hiring of additional staff.
If the request requires staff to invest more than ten (10)
hours per month, it is an administrative burden.
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10.

11.

12.

If an accommodation request falls into one of the three categories
in 6 above, management will endeavor to identify an equally”
effective means of meeting the individual's need, not on preference.

Management may also, where a request is denied for reasons
permitted by law, allow the individual to make modifications at their
own expense. In some cases, HCDCH may require the individual to
escrow money so that any modification made can be restored at
the conclusion of an individual's tenancy.

Management will allow assistive and companion animals after
verification from a 3" party qualified to assess the need of the
individual. The tenant is responsible for the conduct of the animal
at all times in a manner consistent with the lease.

If an individual believes that his/her reasonable accommodation
request has been improperly handled or denied, the individual
should contact the HCDCH's Section 504/ADA Coordinator/Fair

Housing Officer at:

P.O. Box 17807
Honolulu, Hawaii 86817
Phone No. 832-6003

This reasonable accommodation/modification policy and
procedures also applies to employees with disabilities that meet the
definition of a person with a disability contained in this policy.
Employees with disabilities shall, subject to the limitations
described in 6 above, be eligible for reasonable accommodation/
modification that will permit them to perform the essential functions

of the job.

Consideration of all accommodation/modification requests shall be
made on a case by case basis.

Individuals who believe they have been discriminated against on
the basis of disability may bring their complaint to the HCDCH
Section 504/ADA Coordinator/Fair Housing Officer (complaint
procedure attached as exhibit H) named in 9 above, and may also
file a complaint alleging discrimination with:

Assistant Secretary for Fair Housing and Equal Opportunity
U.S. Department of Housing and Urban Development
Washington, D.C. 20410
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EQUAL OPPORTUNITY TO SERVICES

THE HAWAII DEPARTMENT OF HUMAN SERVICES is committed to providing services and
opportunities for persons to participate in its programs and activities without regard to race, color,
national origin, age, sex, disability, religion or political beliefs. This applies to the application for
services, determination of eligibility, and decisions relating to on-going services and benefits.

ACCOMMODATIONS to assist you in accessing our services (e.g. sign or foreign language
interpreters, large print, taped materials or accessible parking, etc.) can be provided at no charge, if

requested ahead of time.

A COMPLAINT may be filed if you believe that you have been discriminated against. To do so,
contact the Department’s CIVIL RIGHTS COMPLIANCE OFFICE at P. O. Box 339, Honolulu, Hawaii

96809-0339, or Phone: 586-4955 (voice) or 588-4959 (TT).

Information about your complaint will not be released to anyone except if necessary to investigate
and resolve your complaint.

Equal Opp. to Sves. - English
DHS-9003 (06/95)

EQUAL OPPORTUNITY TO SERVICES

THE HAWAII DEPARTMENT OF HUMAN SERVICES is committed to providing services and
opportunities for persons to participate in its programs and activities without regard to race, color,
national origin, age, sex, disability, religion or political beliefs. This applies to the application for
services, determination of eligibility, and decisions relating to on-going services and benefits.

ACCOMMODATIONS to assist you in accessing our services (e.g. sign or foreign language
interpreters, large print, taped materials or accessible parking, etc.) can be provided at no charge, if

requested ahead of time.

A COMPLAINT may be filed if you believe that you have been discriminated against. To do so,
contact the Department’s CIVIL RIGHTS COMPLIANCE OFFICE at P. O. Box 339, Honolulu, Hawaii

96809-0338, or Phone: 586-4955 (voice) or 586-4959 (TT).

Information about your complaint will not be released to anyone except if necessary to investigate
and resolve your complaint.

Equal Opp. to Sves. - English
DHS-9003 (06/95)



Wewen jeraman ko im jemaron in bok kunaad ie

Department eo an Human Services ilo Hawaii ¢j tomak ilo lelok jiban im lukun jeraman ko jet nan
armej nan acr bok kunaer ilo program im emakitkit ko woj ilo ejelok kalijoklok ikijien jikin lotak, kil,
kabun, dettan, man ak kora, naninmej ak utame ko an enbwin.

Wewen ko renaj bar jelet wot application eo am im bareinwot, aer naaj lale elane kokkar nan am maron

buki services kein im bareinwot benefits kein.
Men eo im kom naaj monono in jiban eok kaki_ (wanjonak: katakin eok kilen ukok sign ak foreign

language, large print, taped materials or accessible parking, etc.) kom maron lewaj ilo ejjelok onaer ne
konaj kajjitok moktalok im jab rumuj.

Komaron komman am abnono ne kwoj kwoj kile ke ejjab jokkun wot juon am jerbal ibbam ilo am naaj
kir lok Department’s Civil Rights Compliance Office ilo P. O. Box 339, Honolulu, Hawaii 96809-0339,
Ne cjjab eokwe call lok 586-4955 (Voice) ak 586-4959 (TT).

Melele ko im renaj jelet complain co am reban walok nan jabdewot kain jokjokwotomjej ijelokkin wot ne
renaj aikuj bwe ren etali im komeleleiki complain eo am.

Equal Opp. to Sves. — Marshallese
DHS 9003 (05/01)

Wewen jeraman ko im jemaron in bok kunaad ie

Department eo an Human Services ilo Hawaii ej tomak ilo lelok jiban im lukun jeraman ko jet nan
armej nan aer bok kunaer ilo program im emakitkit ko woj ilo ejelok kalijoklok ikijien jikin lotak, kil,
kabun, dettan, man ak kora, naninmej ak utame ko an enbwin.

Wewen ko renaj bar jelet wot application eo am im bareinwot, aer naaj lale elane kokkar nan am maron

buki services kein im bareinwot benefits kein.
Men eo im kom naaj monono in jiban eok kaki_ (wanjonak: katakin eok kilen ukok sign ak foreign

language, large print, taped materials or accessible parking, etc.) kom maron lewaj ilo ejjelok onaer ne
konaj kajjitok moktalok im jab rumuj.

Komaron komman am abnono ne kwoj kwoj kile ke ejjab jokkun wot juon am jerbal ibbam ilo am naaj
kir lok Department’s Civil Rights Compliance Office ilo P. O. Box 339, Honolulu, Hawaii 96809-0339.
Ne ejjab eokwe call lok 586-4955 (Voice) ak 586-4959 (TT).

Melele ko im renaj jelet complain eo am reban walok nan jabdewot kain jokjokwotomjej ijelokkin wot ne
renaj aikuj bwe ren etali im komeleleiki complain eo am.

Equal Opp. to Svcs. —~ Marshallese
DHS 9003 (05/01)



EQUAL OPPORTUNITY SERVICES (servicios para la egualdad de derechos) La Seccion de Hawaii de
Servicios Humanos se compromete a mantener servicios y oportunidades para las personas participaren

COMODIDAD, para ayudarle acceder nuestros servicios (ex: interpretes de idioma e de conversasion por
senas, materiales de impresion grande grabo e en cinta magnetofonica, o el aparcamiento accesible, etc)
puede proporcionarse sin ningun cargo, si hacieren pedido en adelantado.

Una QUEJA puede ser presentada si usted cree que hay discrminacion en contra. Para hacerlo, avise Ia
OFICINA de COMPLACENCIA de DERECHOS CIVIL ( CIVIL RIGHTS COMPLIANCE OFFICE) a

P.0.Box 339, Honolulu, Hawaii.

No se soltara informacion sobre su queja a cualquiera, excepto si necesario investigar y resolver su queja.

Equal Opp. to Svcs. — Spanish
DHS 9003 (05/01)

EQUAL OPPORTUNITY SERVICES (servicios para la egualdad de derechos) La Seccion de Hawaii de
Servicios Humanos se compromete a mantener servicios y oportunidades para las personas participaren

€n sus programas y actividades sin tener en cuenta a raza, color, el origen nacional, edad, sexo,
incapacidad, religion o creencias politicas. Esto se aplica a las peticiones para los servicios,
determinacion de elegibilidad, y decisiones que se relacionan a los servicios continuos y beneficios.

COMODIDAD, para ayudarle acceder Buestros servicios (ex: interpretes de idioma e de conversasion por
senas, materiales de impresion grande grabo ¢ en cinta magnetofonica, o el aparcamiento accesible, etc.)
puede proporcionarse sin ningun cargo, si hacieren pedido en adelantado.

Una QUEJA puede ser presentada si usted cree que hay discrminacion en contra. Para hacerlo, avise la
OFICINA de COMPLACENCIA de DERECHOS CIVIL ( CIVIL RIGHTS COMPLIANCE OFFICE) a

P.0.Box 339, Honolulu, Hawaii.

No se soltara informacion sobre su queja a cualquiera, excepto si necesario investigar y resolver su queja.

Equal Opp. to Sves, - Spanish
DHS 9003 (05/01)



NONOFENGEN NON PEKIN ANINIS

NON EI HAWAIl DEPARTMENT OF HUMAN SERVICES kick mei fokun awors ekoch pekin
aninis ren kich aramas io mi mochen nom won ekei pekin sninis me pwan ekoch me nukun ekei sia
afata. Ina mo are kich sia feito seni neni ese nifinifin, anuach, nefonguch, kich mwam are fefin,

pamanam, io mi wor terin, me pwan om pusin nuknunuk non mun.

METOCH MEI TONGENI KAWOR ren ach sipwe tongeni anisi ach angang fan itom ( ekei pekin
pom, chon awewe non kapasan ekis, awatenon mesan mak, pisekin ausening, me pwan aninisin
parking me pwan ekoch ). Ese tongeni kamo are mei asinesin ngeni kich me mwan.

REN MET KOSAP TIPEW NGENI are pwe en mei nuku pwe en mei tongeni angei ekei pekin
aninis, nge rese mut ngonuk are rese mochen aninisoch ngonuk, iei ei neni kopwe churir pwe repwe

anisuk nampan, Department’s CIVIL RIGHT COMPLIANCE OFFICE P. O. BOX 339,
HONOLULU, HAWAII 96809-0339, or Phone: 586-4955 ( voice ) or 5864959 (TT ).

Ren noum ei torpwe ese fokun tongeni epwe mumuta ngeni emon chienon chok are epwe wor chosa
won me pungunon om ei osukosuk kose tipweu ngeni.

Equal Opp. to Sves. ~ Trukese
DHS 9003 (05/01) ,

NONOFENGEN NON PEKIN ANINIS

NON EI HAWAII DEPARTMENT OF HUMAN SERVICES kick mei fokun awora ekoch pekin
aninis ren kich aramas io mi mochen nom won ekei pekin aninis me pwan ekoch me nukun ekei sia
afata. Ina mo are kich sia feito seni neni ese nifinifin, anuach, nefonguch, kich mwam are fefin,

namanam, io mi wor terin, me pwan om pusin nuknunuk non mun.

METOCH MEI TONGENI KAWOR ren ach sipwe tongeni anisi ach angang fan itom ( ekei pekin
pom, chon awewe non kapasan ekis, awatenon mesan mak, pisekin ausening, me pwan aninisin

parking me pwan ekoch ). Ese tongeni kamo are mei asinesin ngeni kich me mwan.

REN MET KOSAP TIPEW NGENI are pwe en mei nuku pwe en mei tongeni angei ekei pekin
aninis, nge rese mut ngonuk are rese mochen aninisoch ngonuk, iei e neni kopwe churir pwe repwe

anisuk nampan, Department’s CIVIL RIGHT COMPLIANCE OFFICE P. O. BOX 339,
HONOLULU, HAWAII 96809-0339, or Phone: 586-4955 ( voice ) or 586-4959 (TT).

Ren noum ei torpwe ese fokun tongeni epwe mumuta ngeni emon chienon chok are epwe wor chosa
won me pungunon om ei osukosuk kose tipweu ngeni.

Equal Opp. to Sves. - Trukese
DHS 9003 (05/01)
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ANG KAGAWARAN NG PANTAONG-SERBISYO NG HAWAII ay nangangako sa pagbibigay ng mga
scrbxsyoatpagknkauonpmsnmgntaommahsahsakmﬂmgmgaprogxmu mga gawam ng hindi
nagbibigay pansin sa lahi. kulay, bayan na pinanggalingan, edad, sekso. kapinsalaan, relihivon, o
pampolitikong paruniwala Ito ay nauukol sa paghihiling ng serbisyo, pagpapasiya sa karapatang mahirang,
at mga pagpapasiya tungkol sa mga pangkasalukuyang serbisyo at kapalinabangan

ANG MGA KALUWAGAN na nakakatulong sa inyo sa paglapit sa aming mga serbisyo (halimbawa,
tagapagsalin ng di-katutubong wika at paggamit ng senyas, malaking tatak, nakadiket na materyales o
malapit na paradahan, at iba pa) ay maibibigay ng libre kung hiniling ng maaga.

Maari kayong magharap ng RFKLAMO kung naniruwala kayo na kayo ay naapi. Sa paggawa nito,
maldpag-alam sa OPISINA NG PAGSUNOD NG KARAPATANG PAMBAYAN ng Kagawaran sa P.O.
Box 339, Honolulu, Hawaii 96809-0339, o Telepono: 586-4955 (Tirug 585-4959)

Ang impomuasyon tungkol sa inyong reklamo ay hindi ibibigay sa kaninuman naliban kung kinakadangan
sa pag imbestiga o paglutas ng inyong reklamo.

Pantay-Pantay na Pagkakataon sa inga Serbisyo (Tagalog)
DDHS-9003 (06/95)

ANG KAGAWARAN NG PANTAONG-SERBISYO NG HAWAII ay nangangako sa pagbibigay ng mga
serbisto at pagkakataon para sa mga tao na maldsali sa kanilang mga programa at mga gawain ng hindi
nagbibigay pansin sa lahi, kulay, bayan na pinanggalingan. edad, sekso, kapinsalaan, relihiyon, o
pampolititong paruniwala. Jto ay nauukol sa paghihiling ng serbisyo, pagpapasiya sa karapatang mahirang,
at mga pagpapasiya tungkol sa mga pangkasalukuyang serbisyo at kapakinabangan.

ANG MGA KALUWAGAN na nakakatulong sa inyo sa paglapit sa aming mga serbisyo (halimbawa,
tagapagsalin ng di-katutubong wika at paggamit ng senyas, malaking tatak, nakadiket na materyales o
roalapit na paradahan, at iba pa) ay maibibigay kung hiniling ng maaga.

Maari kayong magharap ng REKLAMO kung naniniwala kayo na kayo ay naapi. Sa paggawa nito,

makipag-alam sa OPISINA NG PAGSUNOD NG KARAPATANG PAMBAYAN ng Kagawaran sa P.O.
Box 339, Honolulu, Hawaii 96809-0339, o Telepono: 586-4955 (Tirung 586-4959)

Ang impormasyon tungkol sa inyong reklamo ay hindi ibibigay sa kaninuman maliban kung kinakatangan
sa pag-imbestiga o paglutas ng inyong reklamo.

Pantay-Pantay na Pagkakataon sa mga Serbisyo (Tagalog)
DHS-9003 (06/95)



(Samoan) EQUAL OPPORTUNITIES TO SERVICES

AVANOA TUTUSA MO FESOASOANI

Ua folafolaina ¢ le OFISA O GALUEGA MA FESOASOANI ESEESF; MO TAGATA = ha:n fa’amautuing
oklatongaluephkmemmdmamﬁim&m‘me‘mmnﬁmpm‘m
unn,m’nmcfxmnxi,mgtokaoifmp,mnepo’olenm’m'i,ammolc.nmpo'olemaf’mﬁn,m
po'ouliwmgafa’apoio&iki. E a'afia ai le talosaga mo mi fesoasoani, fuafusina o lou agava’a, ma filifiliga
fa’atatzu i galuega fa’asusu ma ituziga mes e maua ai.

O AUALA ESEESE c fesoasoani ia te o¢ ¢ te mana ai 3 matou fescasoani (fa’ata’ita’i: fa.’ammhu;zuilmhv:
gggmpo’okgagxmalcgugu,mm’imsi lapopo’a, fa'amaumauga namna_ompn"cllchmpt.lclco,po'o
gcpaholeu’zvalccfxigoﬁcomo’oiai)cmammcmmwmppcnﬁxewulmmme.

0SETAGILEMAHEemfniomfaipeaﬁimiaisemlimmgnm&iaaefa’nﬂogaumka:oe. Ine
fa’aféso’ota’i le OFISA O LE FA’AMALOSIINA O AIA TATAU i le tuatusi o le P.O. Box 339, Honolulu,

Hawaii 96809-0339, telefoni 5864955 (leo) 586-4959 (TT).
E le mafai ona ave fua i seigi ni fa’amatalaga ¢ uiga i lau tagi vagana ni su’esu’ega ¢ fa’atatau i sc fa’ai’uga e
to’afilemu ai.

(Samoan) EQUAL OPPORTUNITIES TO SERVICES

AVANOA TUTUSA MO FESOASOANL

Ua folafolaina ¢ le OFISA O GALUEGA MA FESOASOANI ESEESE: MO TAGATA sc latou fa’amautuina
o la latou galuega ina ia maua ¢ tagata uma ni avanoa ¢ auai i porokalama eseese ¢ aunoa ma se fa’ailoga atunu’u,
lanu, nu’u n2 ¢ fanau ai, tausaga o le soifuaga, tane po’o le tama’ita’i, afaina o le tino po’o le mafaufan, tapuaigs,
po’o talitonuga fa’apolokiki. E a’afia ai le talosaga mo ni fesoasoani, fuafuaina o lou agava’a, ma filifiliga
fa’atatau i galuega fa'aauau ma ituaiga mea ¢ maua ai.

O AUALA ESEESE e fesoasoani ia te oe ¢ te maua ai a8 matou fesoasoani (fa'ata’ita’i: fa’amatala upu i lau lava

gagana po’o le gagana a le gugu, mata’itusi lapopo’a, fa’amaumauga ua uma ona pu’e i le laau pu’e leo, po’o
se paka o le w’avale ¢ faigofic ona 0’0 iai) ¢ maua uma ¢ aunoa ma se totogi pe afai ¢ te talosagaina vave.

O SE TAGI LE MALIE ¢ mafai ona fai pe afai ua iai sc talitonuga ua faia se fa’ailoga tagata iatc oe. Ia ¢
fa'afeso’oa’i le OFISA O LE FA’AMAILOSIINA O AIA TATAU i le atusi o le P.O. Box 339, Honolulu,

Hawaii 96809-0339, telefoni 5864955 (leo) 586-4959 (TT).
E le mafai ona ave fua i scisi ni fa’amatalaga e uiga i lau tagi vagana ni su’esu’ega e fa’atatau i se fa’ai’uga ¢
to’afilemu ai.
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Equal Opp. to Sves. - Japanese
DHS-8003 (06/85)
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Equal Opp. to Svcs. - Japanese
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‘OKU MAFAI TATAU ‘AE TOKOTAHA KOTOA PE KIHE NGAAHI
POLOKALAMA ‘O FELAVA’l MOE TOKONI KIHE KAKAD'.

KOE NGAAHI POTUNGAUE KE TOKONTI'I ‘OE KAKAI kuo nau ‘osi fai e fokotu’utu’u kihe
kakai tenau fie kau kihe ngaahi polokalama kehekehe ‘ac pule’anga o tatau ai pe pe ko ho’o ha’u meihe
fonua fe, pe lanu ha ho kili’, matakali fe, lahi ho ta’u, tangata pe fefine, mahamahaki pe ‘ikai,,fa’ahinga

lotu pe fa’ahinga tui fakapolitikale ,’oku ke tui kiai.

‘O hange koe ngaahi tokoni koeni (talanoa ‘o ngaue’aki ho nima, fakatonulea, faka'atalahi ‘oha saini,
hiki tepi’l ‘oha ngaahi fakamatala pe fakahinohino pe ki hano ma’u ha’o pakingi kapau ‘oku ke
mahamahaki) ‘e lava pe keke ma’u ‘o ‘ikai totongi ‘o kapau ‘e fai kiai ha’o tohi kole.

‘Okapau ‘oku ke fakakaukau ‘oku nau filifilimanako ‘oku tonu keke fai mai ha’o tohi launga kihe
Department’s Civil Rights Compliance Office at P. 0. BOX 339,HON. HI.96809-0339, OR Phone:586-
4955(voice) or 586 4959 (TT).

Koe ngaahi fakamatala kotoa pe ‘o felave’I mo ho’o launga’ ‘e ‘ikai ngofua ke ‘ilo kiai ha taha tukukehe
‘okapau ‘e fiema’u ke fai’aki hano fakatotolo’l ho’o launga’.

Equal Opp. to Sves. ~ Tongan
DHS 9003 (05/01)

‘OKU MAFAITATAU ‘AE TOKOTAHA KOTOA PE KIHE NGAAHI
POLOKALAMA ‘O FELAVA’I MOE TOKONI KIHE KAKAD. :

KOE NGAAHI POTUNGAUE KE TOKONTI'I ‘OE KAKATI kuo nau ‘osi fai e fokotu’utu’u kihe
kakai tenau fie kau ki he ngaahi polokalama kehekehe ‘ae pule’anga ‘o tatau ai pe pe ko ho’o ha’u meihe
fonua fe, pe lanu ha ho kili’, matakali fe, lahi ho ta’u, tangata pe fefine, mahamahaki pe ‘ikai,,fa’ahinga

lotu pe fa’ahinga tui fakapolitikale ,’oku ke tui kiai.

‘O hange koe ngaahi tokoni koeni (talanca ‘o ngaue’aki ho nima, fakatonulea, faka’atalahi “oha saini,
hiki tepi’l ‘oha ngaahi fakamatala pe fakahinohino pe ki hano ma’u ha’o pakingi kapau ‘oku ke
mahamahaki) ‘e lava pe keke ma’u ‘o ‘ikai totongi ‘o kapau ‘e fai kiai ha’o tohi kole.

‘Okapau ‘oku ke fakakaukau ‘oku nau filifilimanako ‘oku tonu keke fai mai ha’o tohi launga kihe
Department’s Civil Rights Compliance Office at P. 0. BOX 339,HON. H1.96809-0339, OR Phone:586-
4955(voice) or 586 -4959 (TT).

Koe ngaahi fakamatala kotoa pe ‘o felave’l mo ho’o launga’ ‘e ‘ikai ngofua ke ‘ilo kiai ha taha tukukehe
‘okapau ‘e fiema’u ke fai’aki hano fakatotolo’I ho’o launga’.

Equal Opp. to Svos. - Tongan
DHS 9003 (05/01)



c6 1o BINI DANG DOI VYOI CAC DICH VU

BO CUU T XA 1HOI HAWAII cam két cung cdp cic dich vy vi cd hdi cho nhing ngudi
tham gia véo céc chudng trinh va cic hogt ddng cis B khong phin biét vé ching tdc, miu da,
ngudn gbe din tic, tudi tc, phii nam hay ndl, khiém tt, lin ngudng hojc quan diém chinh tri. bitu
ndy dng dung cho vige 4é& don xin céc dich vy, sy xdc dinh cé du tidu chufn hay khéng, vd nhing sy
quy& dinh lién quan (i cée dich vy va nhiing quy&n 1gi hi¢n hinh.

(vi dy nhd nhing ngudi

CAC TIEN NGHI giup d8 Qui vj trong vigc sd dyng céic dich vy
u thu

théng ngdn bing céch ra dfu hiéu hojc céc théng djch vién ngogi ngd, chil in 180, cdc Wi lig

bing hojc nhing chd dju xe, v.v...) c6 th& dugc cung cdp midn phi néu yéu ciu trudc.
Qui vi cd thé d¢ don khiéu ngi néu tin ring minh bj ky thj. D€ lam nhd vy, xin li¢n lac Vin
RIGHT COMPLIANCE OFFICE 8 P.O. Box 339

Phong Phuc Tong Dién Quyén cua B} CIVIL

Honolulu, Hawaii 96809-0339, hogc dién thogi: 586-4955 (tiéng noi) / 586-4959 (TT)
Tin tdc v& sy khiéu ngi cha Qui vj s& khéng dude 1iét 1§ cho bt cd ai ngogi trif ndu cin thiét

42 ditu ra v giki quyét viée khidu ngi.

liqual Opp. to SVC(CS-Victnamese
DHS-9003 (06/95)

cA HOI BINH DANG 01 vO1 CAC DICH VU

BO cUU TE XA HOI HAWAII cam két cung cdp céc dich vy va cd hdi cho nhilng ngudi
tham gia vao cdc chudng trinh va céc hogt dong cis B khong phén biét vé chiing tdc, mau da,
ngudn géc din 3¢, i tic, phéi nam hay ni, khi€m (4, lin ngudng hogc quan diém chinh tri. Didu
ndy \ing dyng cho vi¢c d¢ don xin céc djch vy, sy xéc dinh c6 40 tiéu chudn hay khong, vé nhilng sy
quyét dinh lién quan 18i céc dich vy va nhilng quy&n 1¢i hién hanh.

s dung céc dich vy (vi dy nhu ohiing ngudi

h vién ngoai ngill, chd in 1dn, cac i liéu thu
p mién phi néu yéu ciu tridec.

CAC TIEN NGHI gidp dé Qui vj trong viée
théng ngdn bing céch ra du hi¢u hojc cic théng dic
bang hogc nhilng chd diu xc, v.v...) cé thé dugc cung ci

Qui vi co thé dé& don khi€u nai néu Lin ring minh bj ky thi. Pé lam nhu vy, xin lién lac Vin
Phong Phuc Tung Dén Quyén cia B CIVIL RIGHT COMPLIANCE OFFICE 3 P.O. Box 339
Honolulu, Hawaii 96809-0339, hojc dién thogi: 586-4955 (tiéng noi) / 586-4959 (TT)

‘Fin tdc vé sy khidu nai cia Qui vi s& khong dudc tiét 16 cho bat cd ai ngogi rU néu can thié
dé dizu tra va gidi quyét viéc khiéu nai.

1:qual Opp. to SVCS-Victnamese
DHS-9003 (06/95)



