Confidentiality,



Confidential Records

IDiscuss any actioniconcerning thelr case
WIth WoKRKEKF and/or: SUPErVISor:

Noetified 1nadvance of thelrr enefits belng
reduced or discontinued (17-649-3)

Ask for an administrative appeal (farr
hearing) (17-610-4, 17-602-1)

Bilingual or'sign-languageinterpreter (17-610-9)

Erle a discrimination complaint (17-610-3/4)
(Forms; 9004 and 9006);, 2007



Ohjective

Participants sheuld Knew
ROW: 10 Identiiy conaditions
URder WhIch Infermation
aoOUt a client or empleyee
may. be disclosed



Restrictions

Names and addresses
lAcCOmME Infiermation
Seciall SECUKLY RUMIBEr
AmoEuUnNts off assistance
Case recordings

Assessments/evalliations
Correspendence (e-mails, other
Worker name,, unit, paone number......




Disclosure

PUKPOSES diectly, connected withiassistance

Authonzed employees;oif DHS or Eederal funding
programienly. (Entire case recorads)

[Cimited access (toerprovide services, determing
eligibrlity, ameunts and so: forth)



Disclosure to:

Participant/legal guardian

DS Employees

State: Empleyees

Eederall Employees: performing officialiduties

Law’ enfercement officers (fugitve
fielen/paroele vielator)

Ombudsman'ss Office (InfWhiting)

Private social service agencies
(I.e., empleyment programs)



Written Consent

Obtaining Infermation/case: ecord
Wihat Infermation’ Is-Reeded/Any.
Verhally, file review: or copy.

10 Working days

Obtaining release: of Infermaten irom
anether erganizatien (DEHRDIor example)



Penalty

= Fallure te safeguard confidential infiermation

* AsS|Sts/acquires; infiermation; by unauthorized
INSpection

= Divulges confidential infiermation; net
authorized te e disclosed.



Lock Your Files

Ellingl caninets should Be locked at enal ol each day

Desks should be cleared of case files/correspondence
When cenducting Intenviews; and/er leaving| desk

Noi client/employee: listings on a bulletin beard

No discussion off medical conditions/infermation



Eraud Hotlines

587-8444
PAI7~7106
2435811
933-8899
327-4767

©ahu
Kaal
Mal
HIlG
Kona



Protected Areas In

FEDERAL

Race
Color
National Origin_

Sex

Religion

Disability

Age

Uniformed Service
Citizenship Status




Protected Areas In Access to

Political Beliefs *

Ve
Race i
Color A
Sex N
Religion * :
Disability
Age




CiviiFRIghts Compliance: Stailif
(CRCS)

96649595

Senves: as, departmental lraisen fier all civil rnghts related
Matters

Investigates civil rights complaints

Provides technical and advisery Services! tor the
department regarding standards and requirements o civil
rights; laws, rules and regulations

Develops departmental poelicies, procedures and plans


mailto:gwatts@dhs.hawaii.gov
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