

Skip to Content
Skip to Navigation
Skip to Footer



	English
	廣東話
	Chuukese
	Français
	Deutsch
	ʻŌlelo Hawaiʻi
	Ilokano
	日本語
	한국어
	国语
	Marshallese
	Samoan
	Español
	Tagalog
	Tongan
	ภาษาไทย
	Tiếng Việt
	Visayan








x

Do you need help in another language? We will get you a free interpreter. Call 1-888-764-7586 to tell us which language you speak.

您需要其它語言嗎？如有需要, 請致電 1-888-764-7586, 我們會提供免費翻譯服務

En mi niit alilis lon pwal eu kapas? Sipwe angei emon chon chiaku ngonuk ese kamo. Kokori 1-888-764-7586 omw kopwe ureni kich meni kapas ka ani.

Avez-vous besoin d'aide dans une autre langue? Nous pouvons vous fournir gratuitement des services d'un interprète. Appelez le 1-888-764-7586 pour nous indiquer quelle langue vous parlez.

Brauchen Sie Hilfe in einer andereren Sprache? Wir koennen Ihnen gern einen kostenlosen Dolmetscher besorgen. Bitte rufen Sie uns an unter 1-888-764-7586 und sagen Sie uns Bescheid, welche Sprache Sie sprechen.

Makemake `oe i kokua i pili kekahi `olelo o na `aina `e? Makemake la maua i ki`i `oe mea unuhi manuahi. E kelepona 1-888-764-7586 `oe ia la kaua a e ha`ina `oe ia la maua mea `olelo o na `aina `e.

Masapulyo kadi ti tulong iti sabali a pagsasao? Ikkandakayo iti libre nga paraipatarus. Awaganyo ti 1-888-764-7586 tapno ibagayo kadakami no ania ti pagsasao nga ar-aramatenyo.

貴方は、他の言語に、助けを必要としていますか ? 私たちは、貴方のために、無料で 通訳を用意で きます。電話番号の、1-888-764-7586に、電話して、私たちに貴方の話されている言語を申し出てください

다른언어로 도움이 필요하십니까? 저희가 무료로 통역을 제공합니다. 1-888-764-7586 로 전화해서 사용하는 언어를 알려주십시요

您需要其它语言吗？如有需要,请致电 1-888-764-7586, 我们会提供免费翻译服务

Kwoj aikuij ke jiban kin juon bar kajin? Kim naj lewaj juon am dri ukok eo ejjelok wonen. Kirtok 1-888-764-7586 im kwalok non kim kajin ta eo kwo melele im kenono kake.

E te mana'o mia se fesosoani i se isi gagana? Matou te fesosoani e ave atu fua se faaliliu upu mo oe. Vili mai i le numera lea 1-888-764-7586 pea e mana'o mia se fesosoani mo se faaliliu upu.

¿Necesita ayuda en otro idioma? Nosotros le ayudaremos a conseguir un intérprete gratuito. Llame al 1-888-764-7586 y diganos que idioma habla.

Kailangan ba ninyo ng tulong sa ibang lengguwahe? Ikukuha namin kayo ng libreng tagasalin. Tumawag sa 1-888-764-7586 para sabihin kung anong lengguwahe ang nais ninyong gamitin.

'Oku ke fiema'u tokoni 'iha lea makehe? Te mau malava 'o 'oatu ha fakatonulea ta'etotongi. Telefoni ki he 1-888-764-7586 'o fakaha mai pe koe ha 'ae lea fakafonua 'oku ke ngaue'aki.

คุณต้องการความช่วยเหลือทางด้านภาษาหรือไม่ ทางเราจะจัดหาล่ามฟรีให้คุณ โทรที่เบอร์ (1-888-764-7586) และบอกเราว่าคุณพูดภาษาอะไร

Bạn có cần giúp đỡ bằng ngôn ngữ khác không ? Chúng tôi se yêu cầu một người thông dịch viên miễn phí cho bạn. Gọi 1-888-764-7586 nói cho chúng tôi biết bạn dùng ngôn ngữ nào.

akinahanglan ka ba ug tabang sa imong pinulongan? Amo kang mahatagan ug libre nga maghuhubad. Tawag sa 1-888-764-7586 aron magpahibalo kung unsa ang imong sinulti-han
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Maui Fire Help - (HPHA) Hawaii Public Housing Authority
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EBT Fraud Alert – November 2023 – click here for more information


DHS stands with our Maui ‘Ohana and we continue our commitment to providing vital benefits and services for individuals and families, from keiki to kupuna, with aloha.

SNAP Hot Foods – Extended through December 31 – click here

SNAP APPLICATION / SNAP RECERTIFICATION SUBMISSION Food Assistance Status – click here 

(Multi-language access is available)

SS and/or SSI INCREASE QUESTIONS – click here




Medicaid Update: Med-QUEST has paused all terminations and eligibility renewals for Maui County. People who are already covered by Med-QUEST do not need to take any action at this time – click here

List of Child Care Options for Maui Families Affected by the Recent Fires (8/9/23) – click here.
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Aloha from the

Department of Human Services!

Our Vision:  The people of Hawai‘i are thriving.

Our Mission:  To encourage self-sufficiency and support the well-being of individuals, families, and communities in Hawai‘i.
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Child Abuse or Neglect Reporting Hotline

808-832-5300 or (toll free) 1-888-380-3088

 Child Trafficking Reporting Hotline

808-832-1999 or (toll free) 1-888-398-1188

Adult Abuse or Neglect Reporting Hotline

808-832-5115


UPDATED LISTING: Statewide SNAP (food support) and Financial Assistance Processing Centers





Med-QUEST (Medical Assistance) Application Centers





Department of Human Services Contact Information





Domestic Violence Resources





Do You Need Help in Another Language? click here 

Limited English Proficiency and Non-Discrimination – click here







Social Services (SSD) Child Welfare, Adult Protective and more...

SSD Provides protection from abuse and neglect for children and dependent adults. Find out more.

	Adult Protective and Community Services Branch 
	Child Welfare Services (CWS)
	Family First Hawai’i – Family First Prevention Services Plan
	Consent Form to Release CWS Information 
	Background Checks and Fingerprinting for CWS Providers
	Foster Care for Children in Hawaii
	Become a Resource Caregiver for Children in Foster Care
	Independent Living Program – For Former Foster Youth





Benefit, Employment & Support Services (BESSD) SNAP, Financial, Child Care, General Assistance and more

BESSD provides clients with monthly benefits that supplement such essentials as food, shelter, and child care, as well as employment support and work training, and dependency diversion and prevention. Find out more.

	SNAP (formerly Food Stamps)
	Electronic Benefit Transfer (EBT) Online Purchasing 
	TANF/TAONF Information
	Low Income Home Energy Assistance (LIHEAP)
	Child Care Program
	Hawai‘i Electronic Benefit Transfer (EBT)  Program
	General Assistance
	Aid to the Aged, Blind, and Disabled
	Homeless Programs & Information
	Statewide Benefit Processing Centers
	Federal Poverty Guidelines for Hawai‘i





Med-QUEST (MQD) Medicaid

The Med-QUEST Division helps low-income adults and children obtain health coverage through managed care plans – click here for more information.




Division of Vocational Rehabilitation (DVR) services for Individuals with Disabilities

The DVR (formerly called the Vocational Rehabilitation and Services for the Blind Division) is a state-federal program for individuals with disabilities who require assistance to prepare for, secure, retain or regain employment. Find out more.

	Statewide Contact Information
	State Rehabilitation Council
	Statewide Independent Living Programs (ILP)
	Ho’opono Services for the Blind
	Employment Training 





Hawai‘i Public Housing Authority (HPHA)

The Hawai‘i Public Housing Authority helps provide low-income Hawai`i residents with affordable housing and shelter without discrimination. Find out more.




Office of Youth Services (OYS)

Office of Youth Services provides and coordinates a continuum of services and programs for at-risk youth to prevent delinquency and reduce the incidence of recidivism. Find out more.
	Juvenile Justice in Hawai‘i
	Hawai‘i Youth Correctional Facility
	Hawai‘i Juvenile Justice State Advisory Council
	Hawai‘i State Youth Commission (HiYC)





Commission on the Status of Women (HSCSW)

Hawaii State Commission on Status of Women works for equality for women and girls in the state by acting as a catalyst for positive change through advocacy, education, collaboration and program development. Find out more.




Commission on Fatherhood (COF)

State Commission on Fatherhood promotes healthy family relationships between parents and children. Find out more.




Hawai‘i State Youth Commission (HiYC)

Find out more.




Hawai‘i Interagency Council on Homelessness

The Hawai‘i Interagency Council on Homelessness (HICH) is an advisory body that serves as a statewide homelessness planning and policy development entity with broad representation from State and County government and the community. Find out more.
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Click here to learn more about DA BUX program.





	Accessibility Policy
	To Report Lost, Stolen or Damaged EBT card 1-888-328-4292
	To Check EBT Account Balance www.ebtEDGE.com
	Medical Assistance Information: 211 Emergency: 911
	Public Housing Application 832-5960
	Public Assistance Information Line 1-855-643-1643; https://pais.dhs.hawaii.gov







Fraud Hotlines

	Statewide: 1-855-643-1643 – To report Fraud, select option 8 or say “Report Fraud” at the main menu.
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