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This chapter is based substantially

on sections 17-626-3, 17-626-4, 17-626-4.1, 17-626-4. 2,

17-626-4. 3,

17-626-5, 17-626-5, 17-626-6, 17-626-7, 17-

626-7.1, 17-626-20, 17-626-21, 17-626-22, 17-626-23
[Eff 7/19/82; am 11/16/82; am 2/15/83; am 6/6/83; am
11/12/83; am 12/ 24/84; am 8/29/85; am 5/2/87; am

8/ 15/87; am 11/9/87; am 2/11/91; am 6/29/91; R 3/19/93]

§817-638- 21,
25, 17-638- 26,

17-638-22, 17-638-23, 17-638-24, 17-638-

17-638-27, 17-638-41, 17-638-42 [Eff

7/ 19/82; am 7/1/83; am 1/30/87; R 3/19/93 ] 8817-715-2;
17-715-8 [Eff 7/19/82; am 10/1/83; am 1/19/84; am

8/ 16/86; am 12/30/88; am 6/1/89; am 10/6/89; am

12/ 21/89; am 8/30/91; R 3/19/93 ] 8817-716-2, 17-716-
55, 17-716-56 [Eff 7/19/82; am 4/1/83; am 10/ 1/83; am
7/ 23/ 84; am 3/1/85; am 8/ 16/86; am 12/27/86; am
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10/ 26/ 87; am 12/ 30/ 88; am 7/24/89; am 10/19/89; am

7/ 20/ 91; am 8/30/91; am 1/27/92; R 3/19/93 ] 8817-719-
2, 17-719-6, 17-719-7, 17-719-28, 17-719-29, 17-719-30,
17-719-31, 17-719-32, 17-719-33, 17-719-34 [Eff
7/19/82; am 10/1/83; am 6/8/84; am 7/23/84; am 3/1/85;
am 9/ 2/86; am 12/27/86; am 5/28/87; am 8/ 31/87; am

5/ 4/ 89; am 7/24/89; am 10/6/89; am 8/25/90; R 3/19/93 ]
8817-742-6, 17-742-7 [Eff 7/19/82; am 8/23/84; R
3/19/93 ]

SUBCHAPTER 1

FI NANCI AL ASSI STANCE REQUI REMENTS

§17-681-1 Purpose. The purpose of this
subchapter is to establish the nmethods of issuing,
repl aci ng, and canceling warrants and requirenents for
i ssuing benefits under the financial assistance
progranms. [Eff 3/19/93 ] (Auth: HRS 8346-14) (I np:
HRS §346- 14)

817-681-2 Ceneral requirenents. (a) An
i ndi vi dual shall receive financial assistance under one
financi al assistance program

(b) An individual may be a non-needy payee in
anot her financial assistance case.

(c) Financial assistance paid by the departnment
shal |l not be subject to assignnment, garnishnent, or
attachnent .

(d) Financial assistance paynents shall be repaid
to the departnent when:

(1) State loans are provided to applicants of SSI

under subchapter 4 who are approved for SSI;

(2) Real property liens are obtained under

chapter 17-675;

(3) Overpaynents occur and are collectible under

chapters 17-606 and 17-683; or
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(4) dains are filed against the estate of a
former recipient under chapter 17-605.

(e) The departnment shall not direct the manner in
whi ch the applicant or recipient plans, budgets or
spends the financial assistance paynent except in cases
of noney m smanagenent or sanctions in which a
protective payee is designated. [Eff 3/19/93 ] (Auth:
HRS 8346-14) (I np: HRS 88346-33 to 36; 45 C. F. R
§8§233. 10, 233.20, 234.60)

817-681-3 Methods of paynent. (a) Financial
assi stance paynents to eligible persons shall be paid
inthe formof a state warrant, protective paynent, or
i nprest fund check

(1) The general nethod of paynent shall be by

regul ar state warrant to the eligible

reci pi ent payee, legally appointed guardi an
of the recipient, or non-needy payee.

(2) The follow ng individuals may be designated

as payee for the nonthly financial paynent:

(A) An eligible adult in a one-nenber
famly;

(B) One of the eligible adults in a famly
with two or nore eligible adults;

(C© A parent or relative in a famly
consi sting of adults and children;

(D) A non-needy individual living in the
househol d of eligible welfare
reci pi ents;

(E) An individual other than a specified
relative in an energency situation that
deprives the child receiving AFDC of the
care of the parent or relative. The
payee shall be changed to the parent or
relative at the term nation of the
energency situation; or

(F) The eligible mnor who has a separate
AFDC or state AABD case if:

681-4



(b)

(1) The mnor is living independently
and is able to manage the financi al
assi stance paynent; or

(1i) The parents or specified relative
with whomthe mnor is living
agrees that the eligible mnor
shal | be the payee.

The incone mai nt enance wor ker shall determ ne

if an individual is in need of protection or if the
need for a legal guardian is indicated in subsection

(c).
(1)

(2)

(c)

Referral to an agency for assistance with
financi al planning and noney nmanagenent nay
be made when information indicates that the
individual's ability to manage the

i ndividual's own financial affairs is highly
guestionabl e and the individual is not
receiving foll owup services froman agency;
and

Al referrals shall be made with the ful
know edge and understandi ng of the adult
recipient.

The i ncone nai ntenance worker, wth

supervi sory approval, shall determ ne whet her noney
m smanagenent necessitates protective paynent. Money
m smanagenent occurs when

(1)

(2)

(3)

The reci pi ent denonstrates conti nued
inability to plan and budget necessary
expenditures for the assistance period;
There is continued evidence fromthe incone
mai nt enance worker's observation, community
conpl aints, nedical or psychiatric reports,
or social service worker reports that the
children or recipient are not properly fed or
cl othed and that expenditures for the
children or recipient are made in such a way
as to threaten their chances for healthy
growt h and devel opnent;

There is persistent and deliberate failure
by the recipient to neet obligations for
rent,
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food, school supplies, and other essentials;
or

(4) There are repeated evictions of the recipient

or incurrence of debts by the recipient with
attachnments or levies against the famly's
i ncome or assets.

(d) Arecipient determned to be in need of a
protective payee because of noney m snmanagenent shal
have the recipient's situation reviewed as frequently
as indicated by the individual's or famly's
ci rcunst ances, but not |ess frequently than every
twel ve nonths. The review shall be nmade to:

(1) Determne the continued need for protective

paynments; and

(2) Ensure that the protective payee is carrying

out the responsibilities of a protective

payee. [Eff 3/19/93 ] (Auth: HRS 88346-14,
346-53) (Inmp: HRS 8840-85, 346-38, 346-55;
45 C.F. R 88233.90, 234.11, 234.60, 234.70)

817-681-4 Delivery of paynent. (a) Financial
assi stance warrants shall be mailed directly to the
mai | i ng address designated by the payee, except that
t he departnent shall mail protective paynents to the
protective payee and vendor paynents to the appropriate
vendor .

(b) No FASD office shall be used as the mailing
address for recipient mail

(c) Financial assistance paynments to eligible
reci pients shall be nmade once a nonth.

(1) The financial assistance paynent shall be
mai l ed not later than the fifth work day of
the paynent nonth to eligible recipients
whose conpleted nonthly eligibility reports
are received wwthin the tinely period
specified in chapter 17-650 and to those
reci pients not subject to nonthly reporting.

(2) The financial assistance paynent may be
del ayed until not later than the |ast day of
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the paynent nonth to eligible recipients who
submt conpleted nonthly eligibility reports
after the tinely period specified in chapter
17-650 but within the ten day period to
submt or conplete an inconplete nonthly
eligibility report.
(d) A financial assistance warrant returned to
t he departnent by the post office as undeliverable may
be forwarded to the recipient's new address or rel eased
to the recipient by authorized departnent personnel.
(e) A financial assistance warrant returned to
t he departnent which cannot be forwarded to the
reci pient due to the lack of a current address shall be
canceled within thirty days fromthe date of the
warrant. [Eff 3/19/93 ] (Auth: HRS 8346-14) (I np:
HRS 8§346- 14)

817-681-5 Holding financial assistance warrants.
(a) The financial assistance warrant shall not be
mai | ed on the usual date of mailing but shall be sent
to the incone nai ntenance unit handling the recipient's
case when the recipient requests that the warrant be
hel d, or when there is substantial evidence froma
reliable source to:
(1) Question the continued eligibility of the
i ndi vi dual ; or

(2) Suspect that a probabl e overpaynent has
occurred or is occurring and hol ding the
assi stance paynment warrant nmay be necessary
to make a paynent adjustnment in accordance
wi th chapter 17-683.

(b) The income mai ntenance worker shall send the
reci pi ent an advance notice of the holding action. The
notice shall nmeet the requirenents of tineliness and
adequat eness under chapter 17-649.

(c) Followup investigation on the reason for
hol di ng the financial assistance warrant shall be
conpleted by the | ast work day of the nonth for which
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the warrant was held. [Eff 3/19/93 ] (Auth: HRS 8346-
14) (Inmp: HRS 88346-14, 346-35)

817-681-6 Warrant cancellation. (a) The
departnent shall cancel the warrant when the:

(1) Recipient cannot be | ocat ed;

(2) Recipient requests cancellation;

(3) Recipient is ineligible for financial

assi st ance;

(4) Individual's entitlenent is | ess than the

anmount of the state warrant and recoupnent
t hrough subsequent nonths' entitlement cannot
be made in accordance with chapter 17-683;

(5 Warrant is a duplicate; or

(6) Recipient dies.

(b) The departnent shall request that the warrant
be canceled within thirty days fromthe date the
warrant was issued. [Eff 3/19/93 ] (Auth: HRS 8346-
14) (Inp: HRS 8840-68, 346-14, 346-35)

817-681-7 Duplicate paynent issuance. (a) The
eligibility worker shall conplete within one work day,
a departnental formfor the replacenent of an origina
war r ant when:

(1) The recipient reports the loss, theft, or

destruction of the original warrant by

si gni ng under penalty of perjury, the

departnent's "duplicate paynent statenent”

form and:

(A) Mre than three working days have passed
since the warrant was nuailed, and the
reci pient has not received the warrant.
If the warrant was mailed to a wong
address, a waiting period of at |east
ten working days shall pass before a
duplicate warrant request shall be nade;
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(B) The recipient's warrant was | ost or
stolen and was reported to the police
departnent; or

(C© The damaged warrant was returned to the
departnent; or

(2) The recipient reports the | oss of an endorsed

warrant by signing the departnent's

"duplicate paynent statenment” form

(A If the departnent is unable to stop
paynment on the original warrant, or if
t he reci pi ent acknow edges that the
original warrant was signed with the
payee's signature only, the departnent
shal |l not issue a duplicate warrant.

(B) |If the recipient states that the
original warrant was endorsed to a
specific person or organization, the
departnent shall i1issue a duplicate
war rant when paynment is stopped on the
original warrant and the assi gned payee
signs an affidavit that the original
warrant was not cashed. A duplicate
warrant shall be issued ten days after
all the requirenments of this section are
met .

(b) A replacenent warrant shall be issued to the
recipient within ten working days fromthe date the
repl acenent warrant formis conpleted by the incone
mai nt enance worker, if the original warrant has not
been cashed. |If the original warrant was cashed, the
eligibility worker shall provide the recipient with a
phot ostatic copy of the signed original warrant.

(c) If the recipient clains that the original
warrant was cashed under a forged signature, the
departnent shall issue a duplicate warrant within ten
wor ki ng days when:

(1) The departnent agrees that the original

warrant was not cashed by the recipient;

681-9



(2) The recipient signs the departnment's
"Affidavit of Endorsenent of Warrant" form
and has the formnotarized; and

(3) The recipient files a conplaint with the
police department. The recipient shall be
subject to forgery investigation and recovery
action if it is proven that the signature was
not a forgery. [Eff 3/19/93 ] (Auth: HRS
8346-14) (Inmp: HRS 8§8346-14)

817-681-8 Protective paynent. (a) Paynent shal
be by protective paynent and the warrant shall be made
out to the protective payee under:

(1) Section 17-681-3, npbney m snmanagenent;

(2) Chapter 17-684, First-to-Wrk program

sanctions; or

(3) Chapter 17-653, child support sanctions.

(b) The selection of the protective payee shal
be made by the recipient or with the recipient's
participation or consent. The individual who is
sel ected as the protective payee shall:

(1) Denonstrate a sincere interest and concern in
the recipient's general welfare as evidenced
by regular visits and efforts to help at
times of crisis;

(2) Be capable of helping the recipient properly
recei ve and nmanage the recipient's incone,
and shall supervise the recipient's use of
t he financial assistance paynent;

(3) Be capable of working closely with the
reci pient and assisting to teach basic hone
managenent skills, including ways to cope
w th everyday probl ens;

(4) Not be a vendor of goods or service dealing
directly with the recipient;

(5 Not be an adm nistrator, incone naintenance
wor ker, or other enployee of the departnent
dealing directly with the fiscal processes of
the recipient's assistance grant;
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(6) Be reliable and of good character;

(7) Share in the responsibility with the
departnent for the devel opnent and eval uation
of plans to inprove the recipient's capacity
and capability to handl e noney; and

(8) Respect the recipient's right to

confidentiality. The departnment shall inform
the protective payee of the recipient's right
to confidentiality and shall limt the

informati on shared with the payee to those
facts about the famly that are pertinent to
fulfilling the payee's responsibility.

(c) If, after making all reasonable efforts, the
departnment is unable to |ocate an appropriate
i ndi vi dual to whom protective paynments can be nmade in
situations involving a First-to-Wrk or child support
sanction, the department shall continue to nmake
paynments on behal f of the remaining nenbers of the
assistance unit to the sanctioned caretaker relative.

(d) In case situations involving noney
m smanagenent, paynent to a protective payee shall not
exceed two years and shall be term nated when

(1) The incone maintenance worker, with

supervi sory approval, determ nes that the
reci pient or caretaker is able to manage the
funds in the best interest of the recipient;
or

(2) Judicial appointnment of a guardian or other

| egal representative has been approved or
denied after action for |egal adjudication
has been sought by the departnment or any
other interested party, because it appears
that the need for protective paynents woul d
conti nue beyond two years.

(e) The recipient shall be informed of the
recipient's right to appeal and have an adm nistrative
hearing on the determ nation of the protective payee
pl an or the payee sel ected.

(f) A review shall be made as frequently as
indicated by the individual's or famly's
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ci rcunst ances, but not |ess frequently than every
twel ve nonths to:
(1) Determne the continued need for protective
paynent; and
(2) Ensure that the protective payee is carrying
out the responsibilities of a protective
payee. [Eff 3/19/93; am 1/25/97 ] (Auth: HRS
88346-14, 346-53) (lnmp: HRS 8346-38; 45
C.F. R 88233.90, 234.11, 234.60, 234.70)

817-681-9 Inprest fund issuance. (a) An inprest
fund neans those state funds in the famly and adul t
services division's designated checking accounts which
the division's inconme nmai ntenance units use to pay
energency financial assistance benefits.
(b) The inprest fund shall be used to pay
eligible applicants and recipients wthout any
currently avail able i nconme or assets and whose
i mredi at e needs cannot be net through the usual paynent
process. Situations of inmmediate need shall be Iimted
to the follow ng situations:
(1) An energency situation exists under chapter
17-647;

(2) The individual is eligible for natural
di saster assistance under chapter 17-678;

(3) The individual requires i medi ate shelter
deposit or utility deposit to obtain or
mai ntain the functions of everyday living and
is eligible for a deposit under chapter
17-678; or

(4) The recipient nust report to a Tenporary
Labor Force assignnment wthin five days after
certification.

(c) A paynent issued through the inprest fund
shal |l not exceed the sum of:

(1) The nonthly assistance all owance to which the

individual or famly is entitled for the
nmont h under chapter 17-678; and
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(2) The cost of the shelter and utility deposits
as all owed under chapter 17-678.

(d) The anobunt of assistance paynent authorized
on each inprest check shall not exceed $750.

(e) The total anobunt of paynents issued through
the inprest fund and ot her nethods of di sbursenent
shall not exceed the anmount the individual is entitled
to receive.

(f) The income mai ntenance worker's supervisor,
or designee in the supervisor's absence shal
aut horize, where justified, the worker's request to use
the inmprest fund. [Eff 3/19/93 ] (Auth: HRS 8346-14)
(I'nmp:  HRS 8840-85, 346-53)

8817-681-10 to 17-681-15 (Reserved)

SUBCHAPTER 2

MEDI CAL ASSI STANCE REQUI REMENTS

§17-681-16 REPEALED. [R 8/01/94 ]

8§17-681-17 REPEALED. [R 8/01/94 ]

§17-681-18 REPEALED. [R 8/01/94 ]

8817-681-19 to 17-681-23 (Reserved).

SUBCHAPTER 3
FOOD STAMP REQUI REMENTS
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§17-681-24 Purpose. The purpose of this
subchapter is to establish the methods of issuing,
repl aci ng, and canceling benefits and the requirenents
for issuing benefits under the food stanp program [Eff
3/19/93 ] (Auth: HRS 8346-14) (Inp: HRS 8346-14)

817-681-25 Definitions. As used in this
subchapt er

"Aut horization to participate (ATP) card" neans a
docunent issued to a certified household which
indicates the allotnment the household is authorized to
receive

"Aut hori zed representati ve" neans a person
designated in witing by the head of the household, the
spouse, or other responsi bl e household nenber, to act
on behalf of a household in applying for program
benefits, and in securing and using coupons. An
aut hori zed representative also neans a private
nonprofit organization or institution conducting a drug
addi ction or alcoholic treatnment and rehabilitation
center, or a public or private nonprofit group |iving
arrangenment whose residents are blind or disabled
reci pients of benefits under title Il or title XVI of
the Social Security Act (42 U.S. C. 88401-433; 1381-
1383), which will act on behalf of househol ds who
reside at the centers in applying for and obt ai ni ng
food stanps.

"Certification period" neans a definite period of
time established by the branch during which the
househol d shall be eligible for program benefits unless
notified otherw se through appropriate notification
pr ocedur es.

"Coupon" neans any coupon, stanp, or type of
certificate provided for the purchase of eligible food.
"Coupon issuer" neans a bank, savings and | oan
associ ation, or any person, partnership, corporation,
organi zation, political subdivision, or other entity

whi ch has been assigned or contracted with by the
departnent to issue coupons to househol ds.
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"Head of househol d" nmeans the person normally
desi gnated as the head by a househol d or designated as
the head by the branch.

"Identification (I1D) card" neans a card which
identifies the bearer as eligible to receive and use
food stanps.

"Recertification" neans a redeterm nation of the
househol d's eligibility to continue to receive program
benefits beyond the current certification period. [Eff
3/19/93 ] (Auth: HRS 8346-14) (Inp: HRS 8346-14; 7
C.F.R 88271.2, 273.10)

817-681-26 Tinely issuance of benefits. (a)

When an eligible household files a conplete nonthly
report by the scheduled filing date, the household
shal | have an opportunity to participate by the normal
i ssuance date for that househol d.

(b) Eligible applicants shall be provided an
opportunity to participate according to the processing
standards under chapter 17-647.

(c) An otherwise eligible recipient shall be
provi ded an opportunity to participate by the norma
i ssuance date within a current certification period.

(d) An otherwise eligible recipient shall be
provi ded an opportunity to participate by the norma
i ssuance date in the nonth follow ng the end of the
current certification period. However, the recipient
shall lose the right to uninterrupted benefits when the
recipient fails to:

(1) Submt an application for recertification in

a tinmely manner;

(2) Attend any interview scheduled on or after
the deadline for tinely filing of the
application for recertification under chapter
17-648; or

(3) Submt all necessary verification within the
time provided by the departnent provided that
time el apses after the dealine for filing a
timely application for recertification.
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(e) An opportunity to participate shall consi st
of :

(1) Providing an applicant or recipient with an
ATP card; and

(2) Having an issuance facility open and
avai l abl e for the applicant or recipient to
obtain its allotnment. [Eff 3/19/93 ] (Auth:
HRS 8346-14) (Inp: 7 C F.R 88273.2(Q),
273.14, 273.21)

817-681-27 Del ayed i ssuance of benefits. (a)
When an eligible recipient files a conplete nonthly
report during the extension period, the departnent
shall provide the recipient with an opportunity to
participate not |later than ten days after the
reci pient's normal issuance date.

(b) Wen an eligible recipient is termnated for
failure to file a conplete nonthly report files a
conplete report after the extended filing date but
prior to the first day of the nonth the food stanp
assistance is to be term nated, the departnent shal
reinstate the recipient by providing the recipient with
an opportunity to participate no later than thirty days
after receipt of the conpleted nonthly report.

(c) When the recipient does not file a conplete
monthly report prior to the first day of the nonth the
food stanp assistance is to be term nated, a new
application shall be required and the application
processi ng requirenents of chapter 17-647 shall apply.

(d) The departnent shall take action to provide
uni nterrupted benefits within the followng tine
standards even if, to neet these standards, the
departnent shall provide an otherw se eligible
reci pient the opportunity to participate outside the
normal issuance date:

(1) Eligible recipients certified for one nonth
or certified for two nonths in the second
month of the certification period who have
met the application for recertification
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procedures shall be provided an opportunity

to participate no later than thirty cal endar

days after the date the recipient had an
opportunity to obtain its last allotnent; or

(2) Al other eligible recipients who have net

the application for recertification

procedures shall receive their benefits as
fol |l ows:

(A) Recipients not determned eligible in
sufficient time to provide for issuance
by the normal issuance date due to the
tinme period allowed for submtting any
m ssing verification shall receive an
opportunity to participate within five
wor ki ng days after the m ssing
verification is submtted; or

(B) Recipients which have tinely submtted
an application for recertification but,
due to departnent error, are not
determned eligible in sufficient tine
to provide for issuance by the
reci pient's next normal issuance date
shal |l receive an imedi ate opportunity
to participate.

(e) An otherwise eligible recipient who | oses the
right to uninterrupted benefits under section
17-681-26(d) shall receive benefits wthin thirty days
after the application for recertification is fil ed.

(f) Wen the departnent is unable to provide an
otherwise eligible recipient with an opportunity to
participate within thirty cal endar days after the date
the application for recertification is filed due to the
time period allowed for submtting m ssing
verification, the departnent shall provide the
reci pient an opportunity to participate within five
wor ki ng days after the recipient supplies the m ssing
verification. [Eff 3/19/93 ] (Auth: HRS 8346-14)
(Imp: 7 CF.R 88273.14, 273.21)
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817-681-28 ldentification (ID) cards. (a) Each
certified household shall receive an ID card as proof
of programeligibility at the tine of initial
certification.

(b) A replacenent ID card shall be issued only
when the ID card is lost, destroyed, nmutilated, or when
t he person authorized to obtain the coupons, use the
coupons, or both, changes.

(c) The ID card shall be issued in the nanme of
t he househol d nmenber to whomthe ATP card is issued:

(1) The househol d nmenber and any authori zed

representative shall sign the ID card prior
to using the ID card; and

(2) Wen the household does not nane an

aut hori zed representative, the fact that no
desi gnati on was nade shall be indicated on
the 1D card.

(d) An expiration date shall only be placed on
the ID card issued to househol ds that have been
certified for delivered neals for a tenporary peri od.

(e) IDcards delivered to househol ds by mai
shall not be mailed in the same envel ope with an ATP
card.

(f) Any household eligible for and interested in
using communal dining facilities shall receive an ID
card marked with the letters "CD' in areas where
restaurants are authorized to accept food stanps.

(g) Any household eligible for and interested in
usi ng delivered neal services shall receive an ID card
marked with the letter "M" [Eff 3/19/93 ] (Auth
§346-14) (Imp: 7 C.F.R §273.10(Qg))

817-681-29 ATP card issuance. (a) ATP cards
i ssued by the departnent shall contain at a m ni nrum
(1) Serial nunber;
(2) Case nane, address, and food stanp case
nunber ;
(3) Amunt of coupon all otnent;
(4) Expiration date;
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(5) Branch nunber for which that ATP card is
i ssued; and
(6) Space for the signature of the househol d
menber and the authorized representative.
(b) The departnent shall stagger the issuance of
ATP cards to certified househol ds through the seventh
wor ki ng day of the nonth. An ATP card issuance cycle
for each household shall be established so that each
househol d:
(1) Receives its ATP card at the sane tinme every
nont h; and
(2) Has an opportunity to obtain its coupons
prior to the end of the nonth.
(c) Each ATP card shall be clearly marked with an
expiration date:
(1) The ATP card shall be valid for the entire
nmont h of issuance unless an ATP card had been
i ssued on or after the fifteenth day of the
nmont h; or
(2) For ATP cards issued on or after the
fifteenth day of the nonth, the expiration
date shall be the end of the follow ng nonth;

and
(3) A household which does not transact its ATP
card during the validity period shall |ose

its entitlenment to the benefits. The
departnent shall not issue benefits to such a
househol d for such a peri od.

(d) ATP cards that are nmutil ated or otherw se
rejected during the preparation process shall be
voi ded. The branch shall stanp or wite the word
"void" on nutilated or rejected ATP cards and send them
to PD-1 MFS).

(e) The branch shall exercise the follow ng
security and controls for ATP cards returned as
undel i verabl e by the postal service:

(1) Record the ATP card serial nunber, household

name, and case nunber in a control | og;

(2) Keep the returned ATP cards in secure storage

with access |imted to authorized personnel
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while attenpts are nmade to | ocate the
househol d; and

(3) ATP cards that have not been clainmed by the
househol d at the end of the nonth, shall be
cancel ed by the branch and sent to PD- I MFS).
[Eff 3/19/93 ] (Auth: HRS 8346-14) (Ilnmp: 7
C.F.R 8274.2(e))

817-681-30 Replacing ATP cards. (a) In the
event ATP cards received are subsequently stolen, or
destroyed in househol d disaster such as fire or fl ood,
t he househol d nmay request a replacenent card.

(1) To qualify for a replacenent, the household
shal|l report the theft or destruction to the
branch within ten days of the incident or
within the period of the ATP card's intended
use, whichever is earlier. The household
shall sign a statenent which
(A) Attests to the theft or destruction of

t he househol d' s ATP card;

(B) States that the original ATP card shal
be returned to the branch if recovered
by the househol d; and

(C) States that the household is aware of
the penalties for intentional
m srepresentation of the facts. The
statenent shall be retained in the case
record; and

(2) The required statenment nmay be mailed into the
i ncone mai ntenance unit if the household
menber is unable to cone into the office
because of age, handi cap, or distance from
the office and is unable to appoint an
aut hori zed representative.

(b) When a request for replacenent of an ATP card

reported as destroyed in an individual household
di saster or stolen is received, the branch shall:
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(1) Determne to the fullest extent possible, the
validity of the request for replacenent of
the destroyed or stolen ATP card;

(2) Verify the disaster through either a
coll ateral contact, docunentation froma
communi ty agency including, but not limted
to, the fire departnent or the red cross, or
a honme visit;

(3) Determine if the ATP card was valid when
issued and if it has been reported destroyed
or stolen in the period of its intended use.
For ATP cards issued after the fourteenth of
the nonth, the period of intended use shal
be the | ast day of the nmonth follow ng the
i ssuance nont h; and

(4) Exam ne the case record for notation of
previ ous requests by the household for
replacenent of an ATP card reported stolen or
destroyed subsequent to receipt.

(c) The branch shall issue a replacenent ATP card
for an ATP card stolen or lost in the mail prior to
receipt only if the ATP is reported stolen or lost in
the mail in the period of its intended use. For an ATP
card issued after the fourteenth of the nonth, the
period intended for its use is the last day of the
month follow ng the i ssuance nonth

(d) Wen a household reports the nondelivery of
an ATP card, the branch shall:

(1) Determne if the ATP card was valid when

i ssued, actually mailed, and if sufficient
time has el apsed for delivery;

(2) Determne to the fullest extent possible, the
validity of the request for replacenent of
the |l ost or stolen ATP card;

(3) Prepare and have the participant sign a
statenment that the original ATP card shal
be returned to the branch if recovered by
t he househol d and that the household is
aware of the penalties for intentional
m srepresen-
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(4)

tation of the facts. The statenent shal

al so advi se the househol d that:

(A) The househol d may request an alternate
delivery method after one report of |oss
or theft of an ATP card prior to
receipt;

(B) The househol d shall be placed on an
alternate delivery nethod after two
reports in a six-nonth period of |oss or
theft of an ATP card prior to receipt;

(© The branch may del ay or deny further
repl acenent after two reports in a six-
mont h period of loss or theft of an ATP
card prior to receipt or theft of an ATP
card after receipt, or both; and

(D) The branch shall not replace the ATP
card if the required statenent i s not
signed and returned within ten days; and

Take other action warranted by the reported

nondel i very, including, but not limted to:

(A) Reporting on at |least a nonthly basis,
all ATP cards reported as stolen or |ost
in the mail to the appropriate office of
t he postal inspection service:

(1) The departnent shall assist the
postal service during any
subsequent investigation and shall,
upon request, supply the postal
service with any facsimles of the
original ATP card, if transacted,

t he repl acenent ATP card, and a
copy of the nonreceipt statenent;
and

(1i) The departnent shall advise the
postal service if the original ATP
card is not transacted,;

(B) Placing a household on an alternate
I ssuance system when circunstances
exi st that indicate the household may
not receive its benefits through the
nor mal

681- 22



(e)

househol d

(1)

(2)

i ssuance system for exanple, when a
househol d has a history of reported non-
recei pt of ATP cards; or

(© Issuing benefits to a househol d under an
al ternate issuance systemafter two
request for replacenent of original or
repl acenent ATP cards are reported as
nondel ivered in a six nonth period:

(1) The two requests may be for either
an original or a replacenent ATP
card;

(1i) The branch shall keep the househol d
on of tinme the branch determnes to
be necessary;

(tit) The branch may return the househol d
the alternate issuance systemfor
the length to the regul ar issuance
systemif the branch finds that the
circunstances leading to the |oss
have changed and the risk of |oss
has | essened; and

(tv) The placenment of a household on an
al ternate issuance system and the
l ength of tinme the household is on
this systemis not subject to the
adm ni strative hearing process.

The nunber of replacenent issuances which a
may receive shall be limted as foll ows:

The departnent shall |imt replacenent

i ssuances to a total of two countable

repl acenents in a six-nmonth period for ATP
cards reported by the household as lost in
the mail or stolen prior to receipt, and ATP
cards stolen after receipt. Separate |limts
shall not be applied for each of these types
of | oss;

The departnent shall |imt replacenent

i ssuances per household to two countabl e
repl acenents in six nonths for ATP cards and
coupons reported as destroyed in a household
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msfortune. This limt is in addition to

the limt as cited in paragraph (1);

(3) No limt on the nunber of replacenents shal
be placed on the replacenent of ATP cards or
coupons which were inproperly manufactured or
mutil ated or on the replacenent of food
purchased with food stanp benefits which were
destroyed in a household m sfortune; and

(4) The replacenent issuance shall not be
consi dered a countabl e replacenent if:

(A) The original or replacenent issuance is
returned or otherw se recouped by the
depart nment;

(B) The original ATP card is not transacted,;

(C© The replaced ATP card is not transacted,;
or

(D) The replacenent issued is due to an
agency error.

(f) The branch shall issue the replaced ATP card
within ten days of the household's report of
nondel i very or loss, or wwthin two working days of
receiving the signed household statenent required in
subsections (a)(1l) and (d)(3), whichever is |later:

1 | f the signed statenent is not received by
the branch within ten days of the date of
report, no replacenent shall be made;

(2) Wen the tenth day falls on a weekend or
hol i day, the branch shall consider the
statenent tinely received; and

(3) The branch shall retain the statenent in the
casefile.

g | f the household has already received the
maxi mum al | owabl e nunber of countabl e repl acenents,
subsequent repl acenents shall be delayed until the
branch has verified that the original issuance was
returned or the original ATP card was not transacted.

(h) Replacenent shall be provided in the actual
anount of the loss up to a maxi nrum of one nonth's
al l otment, unless the issuance includes restored
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benefits which shall be replaced up to their ful
val ue.

(1) Wen an ATP card replacenent is requested,
for ATP cards | ost or stolen before recei pt and ATP
cards stolen or destroyed after receipt, but
docunent ati on exists substantiating that the request
for replacenent is fraudulent, replacenent of the ATP
card shall be denied or del ayed:

(1) Households shall be informed of their right
to an adm nistrative hearing to contest the
deni al or delay of the replacenent of the ATP
card:

(A) The denial or delay of the replacenent
ATP card shall remain in effect pending
t he hearing deci sion; and

(B) The departnent may conbi ne the
adm ni strative hearing with a fraud
heari ng;

(2) To deny or delay a replacenent, the
departnment shall have docunentation
substantiating fraud, such as a match between
the signature on the original ATP card that
had been transacted and the signature on the
repl acenent request.

(j) The branch shall not issue a replacenent ATP
card to a household which reports that its ATP card was
| ost or m splaced after being received.

(k) Where FNS has issued a disaster declaration
and the household is eligible for enmergency food stanp
benefits, the household shall not receive both the
di saster allotnent and a repl acenent of an ATP
destroyed in a disaster. [Eff 3/19/93 ] (Auth: HRS
§346-14) (Imp: 7 C.F.R §274.6)

817-681-31 Replacing coupons. (a) A household
may request a replacenent for:
(1) That portion of its coupons which it had
recei ved but which were subsequently
destroyed in a household m sfortune or
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(2)

(b)

di saster such as but not limted to, fire or
fl ood; or

Food that was purchased with food stanp
benefits but which were subsequently
destroyed in a household m sfortune such as,
but not limted to, fire or flood.

Repl acenent of coupons or food shall be

provided in the actual amount of the loss but not to
exceed one nonth's all otnent.

(c)

To qualify for a replacenent, the househol d

shall be participating in the programwhen the disaster
occurs and the household shall report the destruction
to the branch within ten days of the incident. The
househol d shall also sign a statenent which:

(1)
(2)

(3)

(4)

(d)

Attests to the destruction of the household's
food or food stanps;

States that the original coupons wll be
returned to the departnment if recovered by

t he househol d;

Advi ses the household that the departnent

wi |l not replace food or coupons if the
required statenent is not signed and returned
within ten days; and

States that the household is aware of the
penalties for intentional m srepresentation
of the facts. The statenent shall be
retained in the case file.

When a request for replacenent of food or

coupons reported as destroyed in a household m sfortune
or disaster is received, the branch shall

(1)

(2)

Verify the disaster through either a collat-
eral contact, docunmentation froma community
agency including, but not limted to, the
fire departnment or the red cross, or a hone
visit;

Exam ne the case record for notation of

previ ous requests by the household for

repl acenent of coupons reported destroyed
subsequent to receipt:
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(A) Replacenent of coupons reported as
destroyed, subsequent to receipt, shal
be provided in accordance with section
17-681-30(e); and

(B) There is no limt on the nunber of
repl acenents for food purchased with
food stanp benefits which was destroyed
in a household m sfortune or disaster;

(3) [Issue replacenent coupons, if warranted,
within ten days of receipt of request for
repl acenent; and

(4) Indicate in the case record that a
repl acenent has been provi ded.

(e) The branch shall not issue a replacenent
allotnment to a household which reports that coupons
were m splaced, lost, or stolen after being received.

(f) The coupon issuer shall provide a replacenent
for coupons that were received by a household but which
wer e subsequently nmutilated or found to be inproperly
manuf act ur ed:

(1) The amount to be replaced shall be equal to
the value of the inproperly manufactured or
muti | at ed coupons;

(2) If the coupon issuer cannot determ ne the
value of a nutil ated coupon, after exhausting
all avail abl e neans of determ ning the val ue
within the State, the coupon issuer shal
send the nutil ated coupons to the departnent
for forwarding to FNS for a determ nation
and

(3) The coupon issuer shall not replace coupons
which are mutilated to such a degree that
|l ess than three-fifths of the coupon is
presented by the househol d.

g Where FNS has issued a di saster declaration
and the household is eligible for energency food stanp
benefits under the disaster declaration, the household
shall not receive both the disaster allotnent and a
repl acenent allotnment of coupons destroyed in a

681- 27



disaster. [Eff 3/19/93 ] (Auth: HRS 8346-14) (lmp: 7
C.F.R 8274.6)

817-681-32 Return of coupons. (a) In the event
of voluntary termnation of participation in the
program by a household or by death of the head of the
househol d, properly issued coupons may be returned to
the branch. COccasionally, unused coupons are turned in
and the owner is unknown or cannot be |ocated by the
br anch.

(b) Returned coupons shall be accepted by the
departnent for accounting and di sposition purposes
only. Wen unused coupons are returned, the branch
shal | :

(1) Cancel all returned coupons and coupon books
by witing or stanping "cancel ed" across the
face of the coupons and coupon books;

(2) Miintain all returned coupons and coupon
books in secure storage; and

(3) Submt the returned coupons and coupon books
daily to PD-IMFES) with a nmeno including the
foll ow ng information:

(A) The nanme of the recipient, the
reci pient's address, and the case
nunmber. |If not known, "unknown" shal
be witten in the neno;

(B) The reason for the return of the coupons
and coupon books; and

(C© The total anobunt of coupons and the
denom nati on and nunber of the coupons
bei ng returned.

(c) Households shall be rem nded that even if the
househol ds are not currently eligible, properly issued
coupons may be redeened at any tinme in authorized
retail stores. [Eff 3/19/93 ] (Auth: HRS 8346-14)
(Inp: 7 CF.R 8274.11(a)-(d))
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817-681-33 A d series coupon exchange.
Househol ds which still have ol d series coupons printed
prior to February, 1975 shall be entitled to a dollar
for dollar exchange of old series coupons for new
seri es coupons:

(1) Wen only a 50 cent coupon is offered for
exchange or the coupons offered include an
odd nunber of 50 cent coupons, a new series
$1 coupon shall be given for the odd 50 cent
coupon; and

(2) Households in possession of old series
coupons shall submt the coupons and a
request for exchange to the coupon issuer.
[Eff 3/19/93 ] (Auth: HRS 8346-14) (I np:
§274. 11(e))

8§17-681-34 Al lotnents of $1, $3, or $5. |If an
all otment has a value of $1, $3, or $5, the branch
shal | authorize an allotnment of the next higher dollar
amount of $2, $4, or $6. [Eff 3/19/93 ] (Auth: HRS
8346-14) (Ilnp: 7 CF.R 8274.2(h))

8817-681-35 to 17-681-39( Reserved).

SUBCHAPTER 4

STATE PARTI CI PATION I N THE SSI AND STATE LOAN PROGRAMS

§17-681-40 Purpose. The purpose of this

subchapter is to:

(1) Delineate the manner of state financial
participation in the federal supplenenta
security incone (SSI) program and

(2) Establish the eligibility requirenents and
conditions for state |loans to applicants for
federal SSI benefits. [Eff 3/19/93 ] (Auth:
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HRS §346-14) (Inp: HRS §846-14, 346-51, 346-
52, 346-57)

817-681-41 State financial participation. (a)
The departnment may provide financial participation in
t he basic federal supplenental security inconme (SSI)
program

(b) The amount of the state participation shal

be determ ned by the director in accordance with the
requi renents of the mandatory pass al ong provisions of
the federal law and the availability of state funds.

(c) The state share, upon a contractual agreenent

with the Secretary of Health and Human Services, shal
be adm ni stered by the federal Bureau of Suppl enental
Security Incone through the Social Security

Adm ni stration:

(1) The contractual agreenent and the anount of
the state share shall be reveiwed every state
fiscal year and shall be anended as
necessary; and

(2) The contractual agreenent shall be nmade in
accordance wth the provisions of Pub. L. No.
94-585, Section 1618 of the Social Security
Act (42 U. S.C. 81382g), as anended. [Eff
3/19/93 ] (Auth: HRS 88346-14, 346-53) (Inp:
HRS 8§8346-51, 346-52)

817-681-42 Intent of the state | oan program for
applicants of SSI. (a) The intent of this | oan shal
be to nmake avail abl e noneys for applicants of
suppl enental security incone who are awaiting the
di sposition of the applicant's application or who are
awai ting a decision on the applicant's appeal of an
i neligible disposition by the supplenental security
i ncone (SSI) office.

(b) The I oan noneys shall be provided to prevent
hardship for the applicants. [Eff 3/19/93 ] (Auth HRS
8346-14) (Inmp: HRS 8346-57)
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817-681-43 Relationship to financial assistance
prograns. (a) Current recipients or applicants under
the GA program who may be potentially eligible for SSI
shall be required to apply for federal SSI benefits.

(b) Al applicants under the state AABD program
who are not current recipients of SSI because of age,
bl i ndness, or disability shall be required to apply for
federal SSI benefits.

(c) Applicants or recipients under the state
funded AFDC program who may be potentially eligible for
SSI, shall be required to apply for federal SSI
benefits.

(d) Upon application for SSI by the GA, AABD or
state funded AFDC applicant or recipient, the state
funded assi stance paynent shall be converted to a | oan
status with the departnent, if the conditions of this
subchapter are net.

(e) SSI applicants who are also eligible for
federally funded AFDC shall be entitled to AFDC
assistance in lieu of a state loan. [Eff 3/19/93; am
9/26/97 ] (Auth: HRS 8346-14) (Inp: HRS 8§8346-7, 346-
14, 346-57)

817-681-44 Eigibility requirenents for receipt
of a state loan. A state |loan shall be provided to an
appl i cant of supplenental security incone if the
applicant neets the follow ng requirenents:
(1) The individual shall be eligible for
financi al assistance under the state funded
AFDC, GA or state AABD program

(2) The individual shall be an applicant for
benefits under the federal supplenental
security income program

(3) The individual's request for an advance SSI

paynment shall have been denied or for a
determ nation of presunptive eligibility
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shal | not have been nmade by the Federal

Bur eau of Suppl enental Security |Incone; and
(4) The individual shall agree to the conditions

for receipt of a loan as specified in section

17-681-45. [Eff 3/19/93; am 9/26/97 ] (Auth:

HRS §346-14) (Inp: HRS §346-57)

817-681-45 Conditions for receipt of a state
loan. (a) The individual shall execute a witten
agreenent with the departnent at the tinme application
for the |loan is made.
(b) If the individual fails to informthe
departnment of the individual's application for SSI at
the tine the SSI application is nmade, one of the
foll ow ng actions shall be taken when the depart nent
beconmes aware of the individual's application for SSI:
(1) If the individual's determ nation for SSI has
not yet been made, the individual shall be
required to execute a witten agreenent
retroactive to the date application for SSI
was made as a part of the individual's
eligibility requirenent for state funded
AFDC, GA or state AABD and shall be placed on
| oan status retroactively;
(2) If the individual has already been found to
be ineligible for SSI, the departnment's
i ncome mai nt enance wor ker shall docunent in
the individual's case record the facts
related to the individual's application for
SSI, the determnation of ineligibility, and
the individual's reasons for not informng
t he agency; or

(3) |If the individual has already been found
eligible for SSI and has received or is
expected to receive the retroactive SS
paynment, the departnent shall pursue, as
appl i cabl e, an overpaynent refund or
i nvestigation or prosecution of fraud.
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(c)

The witten agreenent shall enable the

departnment to receive the retroactive SSI paynent
directly fromthe federal governnent so that the
departnent may obtain rei nbursenent for the |oan.

(d)

agree to:

(1)

(2)

(3)

(4)

In the witten agreenent the individual shal

Repay the departnent fromthe retroactive SSI

paynment :

(A) The exact anount of the loan if the
retroactive paynment is equal to or nore
than the anount of the |oan; or

(B) The total anount of the retroactive SSI
if the paynent is |less than the anount
of the | oan;

Inform the departnent if the denial of

eligibility for SSI shall be appealed and to

notify the departnent of the appeal decision
and any ot her subsequent appeal plan and
decision. For a case in which an appeal is
pursued, the state loan and all requirenents
and conditions for the receipt of the |oan
shall be continued in effect until the

i ndi vi dual abandons the appeal process or the

i ndi vidual no | onger has any recourse;

Be ineligible for an outright state funded

AFDC, GA or state AABD paynent until such

time as the individual is determ ned

categorically ineligible for federal SSI. |If

t he individual appeals the SSI ineligibility

deci sion, the individual shall continue to be

ineligible for an outright state funded AFDC,

GA or state AABD paynent until the appeal

process is conpleted or until the individual

has no further recourse; and

Agree that the | oan shall

(A) Be discharged and no repaynent shall be
required if the individual's application
for federal SSI is denied. |If the
individual is found ineligible for SSI
because of the individual's failure to
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cooperate with the SSI office to
establish the individual's eligibility,
the state | oan shall not be di scharged
and repaynent shall be required;

(B) Bear no interest; and

(C© Not exceed the amobunt of assistance that
woul d be otherw se available to the
i ndi vi dual under the GA or state AABD
program [Eff 3/19/93; am 9/26/97 ]
(Auth: HRS 8346-14) (Inp: HRS 88346-
34, 346-57)

817-681-46 Termnation of a state loan. (a) A
state | oan shall be term nated:

(1)

(2)

_ (b)

i nform ng
(1)
(2)
(3)
(4)

(5)

Upon recei pt by the departnent of the
retroactive SSI check and retroactive to the
first nonth the SSI benefits were effective;
or

On the date the departnent is infornmed by the
suppl enental security incone office that the
i ndi vi dual has been determ ned to be
ineligible for SSI paynments for reasons other
than the individual's failure to cooperate
and retroactive to the date the state | oan
was first effective. I f the individual
appeal s the decision of ineligibility, the
state | oan shall not be term nated unti

after the appeal process is term nated or
until the individual has no further recourse.
A notice shall be sent to the individual

t he individual of the:

Anmbunt of the retroactive SSI check

Total ampount of the state | oan

Period the state | oan cover ed;

Anpbunt deducted fromthe retroactive SSI
paynment to cover the | oan;

Amount, if any, to which the individual is
entitled fromthe retroactive check; and
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(6) Amount of the |oan discharged, if any. [Eff
3/19/93 ] (Auth: HRS 8346-14) (lnmp: HRS
88346- 14, 346-57)

SUBCHAPTER 5

ELECTRONI C BENEFI T TRANSFER

§17-681-50 Purpose. The purpose of this
subchapter is to establish the nmethods of issuing and
repl aci ng benefits under an EBT system for the
enpl oynent and child care, financial assistance and
food stanp prograns. Were this subchapter conflicts
wi th ot her subchapters, this subchapter shall take
precedence for househol ds receiving benefits issued by
means of electronic benefit transfer. [Eff 8/01/98; am
9/11/03 ] (Auth: HRS 8346-14) (Inmp: 7 C F.R
§274.12(a))

817-681-51 Definitions. As used in this
subchapt er

“Acquirer” means a financial institution that may:

(1) own or operate automated teller machines,

(2) sign nerchant agreenments with nmerchants for

t he acceptance of the Hawaii EBT card, or
(3) sign agreenents with ATMterm nal drivers for
t he acceptance of the Hawaii EBT card.”

“Adj ustments” neans a credit or debit transaction
to correct a systemerror, correct an inaccurate record
of a transaction, or to correct an out-of-bal ance
condition that is identified in the settlenent process.

"Alternate payee" neans an adult designated by the
primary payee to receive an EBT card.

“Aut omat ed C earing House (ACH)” neans the network
operated by the Federal Reserve and fi nanci al
institutions to electronically process and settle funds
transfers between financial institutions.

"Automated teller machine (ATM" nmeans a machi ne
used to wthdraw financial assistance benefits.

"Bank day" neans the weekday on which the bank is
open for business. It does not include weekends or
hol i days.
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"Cal endar day" neans the actual day of the nonth.
It includes weekdays, weekends, and holi days.

“Dormant” neans the inactive status of an EBT
account after ninety days of no debit transaction.

“Cash assi stance househol ds” means househol ds
recei ving cash paynents from any of the enpl oynent and
child care prograns as defined in chapters 17-684, 17-
794 and 17-798.1, and from any of the financi al
assi stance prograns as defined in section 17-600-3,
excl udi ng nedi cal assistance, social services, and
transportation assi stance.

"El ectronic benefit transfer (EBT) systent neans a
conput er - based systemin which the financial assistance
and food stanp benefit authorization is received froma
central conputer through an automated teller machine or
poi nt - of - sal e devi ce.

"EBT card" neans the card issued by the departnent
which will allow the holder to access benefits in an
EBT account through an ATM or POS devi ce.

“EBT cash account” neans an account or file that
is maintained by the EBT contractor on behalf of the
househol d whi ch contains the househol d’ s authorized
cash or financial assistance benefits.

“EBT food stanp account” neans an account or file
that is maintained by the EBT contractor on behal f of
t he househol d which contains the househol d s authorized
food stanp benefits.

“EBT transaction” neans a transaction authori zed
fromeither the EBT cash account or EBT food stanp
account in which the entire transacti on anount debited
is fromthe correspondi ng EBT account.

"Expunged benefits" neans benefits that are
reverted back to the State because the household failed
to debit their benefits fromtheir EBT account within
the required tinefranes established by this subchapter.

“Gateway” neans a service provided by a Network
for access to other regional or national Networks.

“Hawai i Aut omat ed Networ k of Assistance (HANA)
systeni neans the conputerized eligibility systemthat
is designed to provide on-line client tracking, case
managenent, paynent, process autonmation and
conputerized report capabilities for line staff and
adm nistration for the maintenance of the enpl oynent
and child care prograns as defined in chapters 17-684,
17-794 and 17-798. 1.
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“Hawai i Automated Welfare Information (HAW)
systeni neans the conputerized eligibility systemthat
is designed to provide on-line client tracking, case
managenent, paynent, process automation and
conputerized report capabilities for line staff and
adm nistration for the maintenance of the financi al
assi stance and food stanp prograns.

“Host conputer” neans the conputer systemthat
stores, maintains and updates the EBT records and
accounts.

“M sdi spensenent” neans the failure of an
automated teller machine to di spense out the correct
anount of cash.

“Net wor k” neans an organi zati on or conpany that
oper ates conputer hardware and software and
t el ecommuni cation links to enable the interchange of
commercial debit transactions.

“Of-line” means a transaction that is processed
manual |y by a nmerchant because the nerchant does not
have a direct el ectronic connection through the Gateway
to the EBT system

"Personal identification nunber (PIN" neans a
secret nunber selected by the household to be used with
the EBT card to receive benefits.

"Point-of-sale (POS) device" neans a nmachine in a
food store that is used to allow food stanp recipients
to purchase food itens.

"Primary payee" neans the primary information
person identified in the Hawaii Automated Wl fare
| nformati on System

“Processor” means any company processing
transactions on behalf of a financial institution,
Acqui rer or merchant.

“Provisional credit” neans the process by which
the EBT account is immediately re-credited pendi ng an
audit review by the EBT contractor whenever the system
incorrectly debits the household s EBT account due to
an electronic mal function of the system caused by a
t el ecommuni cation tinme-out or an error by the
Processor.

“Re-presentnent” neans the process by which the
EBT contractor will seek repaynent or debit an EBT
account when a manual authorization of the transaction
is approved by the EBT contractor to the nerchant
because the EBT host systemis down and the transaction
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aut hori zation is based upon a backup data system |In
t he event the househol d’ s account bal ance is
insufficient to cover the anmount of the nanual
transaction, the EBT contractor may re-present or debit
the disallowed transaction frombenefits deposited into
t he househol d’s EBT account in future nonths.
“Reversal” means the el ectronic cancellation of a
transaction usually due to a system mal function.
“Surcharge” neans a fee deducted froma
cardhol der’s account by a financial institution which
owns or operates automated teller machines that accepts
the Hawaii EBT card.
“Systemerror” nmeans an error resulting froma
mal function at any point in the redenption process:
fromthe system host conputer, to the switch, to the
third party processors, store host conputer or POS
devi ce. [Eff 8/ 01/98; am 10/18/01; am 9/11/03 ]
(Auth: HRS 8346-14) (lnp: 7 CF.R 8274.12(1), (f))

817-681-52 Methods of paynent. (a) Financial
assi stance and enploynent and child care paynments to
el igible persons shall be issued in the formof EBT or
i nprest check.

(1) The general nethod of paynent shall be by EBT
to the eligible primary payee.

(2) The noney shall be transferred to an EBT
account or direct deposited into a financi al
institution account designated by the primary
payee.

(3) The EBT account shall be accessed by any
i ndi vi dual who has an EBT card and a valid
Pl N.

(A) The househol d’s cash benefits may be
accessed through ATMs or through POS
devices at retail establishnments who are
participating in the cash-back option
under the EBT program

(B) The department shall provide two free
ATM transacti ons per nonth and
recipients wll be assessed a recipients
wi |l be assessed a transaction fee for
all subsequent transactions. The
househol d may al so be assessed a
surcharge fee, which is unrelated to the
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transaction fee, on all ATMtransactions
by the ATM owner.

(4) Benefits shall be issued by inprest check if
necessary to neet application energency
processing requirenents as described in
chapter 17-647.

(b) Cccasionally an ATM may m sdi spense | ess cash

to a recipient than what was requested. The cause of

t he m sdi spensenent nay be due to a systemtinme-out or
a problemw th the tel econmunication |ine anywhere

bet ween the ATM the processor, the Gateway or the EBT
system \Wienever a recipient experiences a

m sdi spensenent at an ATM the recipient shall

(1) Report the error to the EBT custoner service
to file a trouble ticket;

(2) Report the problemof the m sdispensenent to
the unit to request a provisional credit; and

(3) Sign a statenent attesting to the
m sdi spensenent and provide all the pertinent
information, i.e., the date, tine, |ocation
and the amount of the m sdi spensenent. The
client shall also acknowl edge that if the
audit investigation of the m sdi spensenent
proves to be false:

(i) The anobunt of the provisional credit
that was credited into the househol d’'s
EBT account shall be inmediately debited
fromthe househol d s EBT account;

(ii) If the balance in the househol d s EBT
account is insufficient to cover the
anount of the provisional credit, the
provi sional credit anount shall be
debited fromthe benefits deposited in
t he next nonth;

(iii1)lIf no funds are deposited into the EBT
account in the next nmonth, or if the
departnent was unable to debit the
account before the household accessed
the benefits, a claimin the anount
equal to the provisional credit anount
shal | be established against the
househol d; and

(iv) The fraud provisions as specified in
chapter 17-604.1 shall be inposed
agai nst the househol d.
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(c) If the household received nore cash fromthe
ATM t han what was originally requested, the household
shall be responsible to report the overage to the ATM
owner and to the household s case worker. The
househol d may be liable for any excess anount that was
m sdi spensed by the ATM and may be subject to the
requi renents specified in section 17-681-57.

(d) Food stanp benefits to eligible househol ds
shal|l be issued in the formof EBT. The EBT account
shal | be accessed by any individual who has an EBT card
and a valid PIN. Food stanp benefits may be accessed
t hr ough:

(1) POCS devices at food stanp certified retai

stores that have the capability to
el ectronically process EBT transactions; or
(2) Manual off-line voucher process for those
food stanp certified retailers who do not
have a PCS device but are certified by the
EBT contractor to accept EBT transactions.
Manual off-line vouchers may al so be used by
POS nmerchants when normal EBT el ectronic
processing is not possible. Recipients wll
not be assessed any transaction fees for
purchases made with their food stanp
benefits. [Eff 8/01/98; am 10/18/01; am
9/11/03 ] (Auth: HRS 8346-14) (Ilnmp: 7
CF.R 8274.12(a), (f)(1))

817-681-53 EBT cards. (a) EBT cards shall be
used to access the EBT cash account and EBT food stanp
account .

(1) EBT cards shall be issued to all recipient

househol ds.

(2) (2) One EBT card shall be issued to the

pri mary payee and a second card may be issued
to the alternate payee. Before a second card
is issued to an alternate payee, the primary
payee shall provide a witten statenent
designating the name of the alternate payee
and the program accounts to which the
alternate payee will have access. Program
benefits to which the househol d has
authorized its alternate payee access shal
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not be replaced if accessed by the alternate
payee.
(b) The departnment shall replace a | ost or stolen
EBT card. The househol d has the option of receiving
the replaced EBT card either over-the-counter at the
unit office or through the mail from custoner service.
Cards issued at the unit office shall be replaced
wi thin three business days follow ng notice fromthe
househol d. Househol ds opting to have their cards
replaced by custonmer service can expect to receive the
cards anywhere between seven to ten days after the
request is received by custoner service.
(c) The departnment shall not replace |ost or
stolen benefits. [Eff 8/ 01/98; am 10/18/01] (Auth:
HRS 8346-14) (Inmp: 7 C.F.R 8274.12(f)(5))

817-681-54 Delivery of benefits. (a) Househol ds
wi |l have their nonthly financial assistance,
enpl oynent and child care paynents and food stanp
benefits avail able on a staggered basis up to the fifth
cal endar day of each nonth. Financial and enpl oynent
and child care assistance househol ds shal
have the option of receiving their benefits either
t hrough the EBT systemor through a direct deposit into
a designated financial institution account.

(b) A newly approved applicant household or a
househol d whose financial or enploynment and child care
case is reopened in a new nonth shall have its cash
benefits nade available in the EBT systemno earlier
than three working days after the case has been
approved in the HAW or HANA systens if the application
is processed in HAW or HANA before the | ast four work
days of the nonth. Househol ds whose cases are reopened
or whose applications are approved any tinme during the
| ast four work days of a calendar nonth will receive
their first issued benefits no earlier than three
wor ki ng days after the first work day of the next
month. New y approved cash assi stance househol ds, who
choose the direct deposit option, will receive their
initial benefits approximately three workdays | ater due
to the ACH process.

(c) Newly approved food stanp applicant
househol ds or househol ds whose food stanp case is
reopened shall have its food stanp benefits avail abl e
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t he next cal endar day after the benefits are authorized
in the HAW systemif the application is processed in
HAW before the last four work days of the nonth.
Househol ds whose cases are reopened or whose
applications are approved any tine during the last four
wor k days of a calendar nonth will receive their first

i ssued benefits no earlier than the next cal endar day
after the first work day of the next nonth.

(d) Financial assistance househol ds, who neet the
expedited processing criteria for the financial
assi stance prograns in chapter 17-647, shall have their
benefits issued in accordance wth the inprest fund
I ssuance procedures in section 17-681-9.

(e) Food stanp househol ds, who neet the expedited
service provisions in chapter 17-647, shall have their
energency food stanp benefits issued through the EBT
system [Eff 8/01/98;, am 7/16/99; am 10/18/01; am
9/11/03 ] (Auth: HRS 8346-14) (Ilmp: 7 CFR
8274.12(f)(4))

817-681-55 Conversion of benefits. (a) Cash
assi stance households that are leaving the State shal
withdraw all of their cash benefits in their EBT
accounts before leaving the State.

(b) Food stanp households in which all the
menbers are |l eaving the State shall be allowed to
convert their electronic benefits to cash if the food
stanp household is noving to another state that does
not accept EBT transactions. [Eff 8/01/98; am
10/18/01; am9/11/03 ] (Auth: HRS 8346-14) (lnp: 7
C.F.R 8274.12(f)(6))

817-681-56 Expungenent of benefits. (a) For
cash assi stance househol ds, benefits shall be expunged
after ninety days of no debit activity.

(b) For food stanp househol ds, benefits shall be
expunged after two hundred seventy days of no debit
activity.

(c) Once an EBT account is expunged, the
househol d | oses all rights to the bal ance anpbunt that
was remaining in the EBT account.

(d) The departnent may use the balance in the
househol d’s EBT account to offset any outstanding
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overpaynents still owed by the household. The funds
that are used to offset any outstandi ng overpaynents
are not refundable to the househol d.

[Eff 8/01/98; am 10/18/01; am 9/11/03] (Auth: HRS
8346-14) (lmp: 7 CF. R 8274.12(f)(7)(ii)

817-681-57 Adjustnents to EBT food stanp accounts.
(a) The departnent shall make adjustnents to an EBT
food stanp account after the benefits have been nmade
avai l abl e to the household to correct an auditabl e,
out - of - bal ance settl enent condition that occurs during
the redenption process as a result of a systemerror.
The adjustnment may occur after the availability date
and may result in either a debit or credit to the
househol d.

(1) dient initiated adjustnments shall be made no
| ater than ten business days fromthe date
t he household notifies the departnment of the
error. Business days are defined as cal endar
days ot her than Saturdays, Sundays and
federal holidays.

(2) The househol d has 90 days fromthe date of
the error to notify the departnent of the
need for an adjustnent.

(3) Retailer initiated adjustnents shall be nmade
no later than ten business days fromthe date
the error occurred.

(4) If there are insufficient benefits remaining
to cover the entire adjustnent, the ful
adj ustmrent shall be attenpted agai nst only
t he househol d’ s next nonth’ s benefits.

(5) The househol d shall be given, at a m ni num
an adequate notice as defined in chapter
17-649. This notification shall be nmade no
|ater than the date the action is initiated
agai nst the househol d EBT account.

(6) The househol d shall have ninety days fromthe
date of the notice to request a fair hearing
i n accordance with chapter 16-602.1. Should
t he househol d di spute the adjustnent and a
request is made within fifteen cal endar days
of the notice, no further action shall be
taken to debit the househol d’s EBT account
until the fair hearing decision is rendered.
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(b)

If no fair hearing is requested within
fifteen cal endar days, the adjustnent shal
be made to credit the retailer’s account.
Under certain circunstances when manual off-

I i ne voucher transactions occur due to the

i naccessibility of the host conputer and the
transaction is rejected due to insufficient funds in

t he househol d’ s account, the departnment nmay permt the
re-presentation of the transaction during subsequent

nmont hs.

(1)

(2)

(3)

Re- presentati on of manual vouchers when there
are insufficient funds in the EBT account to
cover the manual transaction nmay be permtted
only under the follow ng conditions:
(a) The manual transaction occurred because
t he host conputer was down and
aut hori zati on was obtai ned by the
retailer for the transaction; or
(b) The manual transaction occurred because
t el ephone i nes were down.
Re- presentati on of manual vouchers shall not
be permtted when the EBT card, magnetic
stripe, PIN pad, card reader, or PCS term na
fails and tel ephone |lines are operational.
Manual transactions shall not be utilized to
extend credit to a household via re-
presentati on when the househol d’s EBT account
bal ance is insufficient to cover the planned
pur chase.
The departnent shall debit the benefit
al l otment of a household during the first
month follow ng the insufficient funds
transaction in the anount of $50 in the first
nonth and the greater of $10 or 10 per cent
of the allotnment in subsequent nonths until
the total balance owed is paid-in-full. If
the nmonthly allotnent is | ess than $50, the
departnment shall debit the account for $10.
[Eff 3/04/04 ] (Auth: HRS 8346-14) (lnp: 7
CFR 274.12(f)(4), (1))
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