	ICSD-195 REMOTE PRINT REQUEST

Instructions


A. When Used

This form is for users of the State’s mainframe computers to request an add, change, or delete of a remote print destination for printed logs, reports, and listings generated by CICS, NATURAL, and TSO.

B. General

The form is designed to be completed online, downloaded, then emailed to ICSD SSB, Systems Software Section, Kalanimoku B-20 at:  icsd.forms.sss@hawaii.gov. It may also be printed, signed, and sent by fax to SSB, SSS at 586-2337 or sent via interoffice mail.

This form is a record for ICSD SSS to monitor the output destination of CICS, NATURAL, and TSO applications to printers that are remotely located away from the main computer site.

C.
Form Item Usage

1. Requestor.  The name and signature of the person who submits the remote print request. If the form is emailed, the signature is not required. However, the form must be emailed from an email account that is clearly recognizable as belonging to the person identified in Item #1.

2. Phone.  The phone number and extension of the requestor.

3. Request Date.  The date that the request is submitted.  Format = m/d/yyyy.

4. Department/Agency.  The name of the department or agency of the requestor.

5. Division/Branch.  The division and branch of the requestor.  

6. CICS Region.  Select the CICS Region from the dropdown menu, (CICSV3P, CICS V8T, or CICSV9P) that is associated with the User Access ID to be added, changed or deleted.  Select N/A if not using CICS or Natural.

7. PMS Code.  The Project Management System code.

8. Network Group Number.  The identification number assigned by ICSD that is associated with the remote printer.  Leave blank if a new network printer is being created.

9. Effective Date.  This date that the request is to be implemented.  Format = m/d/yyyy.

MENU SYSTEM

10. Action.   Select Add, Change or Delete from the dropdown menu.  

11. User’s Access ID.  The user’s ID to be given access to the menu system as follows:

CICS
-
CICS Operator name

NATURAL
-
CICS Operator ID

TSO
-
TSO sign-on ID 

12. System Type.  Select the system type from the dropdown menu, CICS, NATURAL, TSO.  

REMOTE PRINTERS

13. Action Type.  Select Add, Change or Delete from the dropdown menu.  

14. VTAM Node Name.  The VTAM node name assigned to the remote printer.

15. TCP/IP Address.  The network device address associated with the printer.

16. Type/Model.  The printer’s vendor name as the type and the model number, i.e. IBM 3287, IBM 3800-3

17. Separator Page.  Select the number of separator pages from the dropdown menu to be placed between print files.  The options are:  0, 1, 2.  Default = 1.

18. Restrict Printing.  Select YES to restrict the printer’s selection of print files to only those with the printer’s VTAM node name or assigned alias.  Select NO to enable all printers within a network group to be able to share printing duties.

19. Form Number.  The form number to be assigned to the printer.

20. FCB Image.  The Form Control Block image name to be assigned to the remote printer.

FOR ICSD SYSTEMS SOFTWARE SECTION USE ONLY

21. Processed By.   The name of the ICSD/SSS person who processes the request.

22. Process Date.  The date that the request is processed by the person identified in Item #22.

23. Process Time.  The time that the request is processed by the person identified in Item #22.  Use a 12-hour clock and indicate AM or PM.

24. Comments.  Any notes, remarks, or comments that document the processing of the request.
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