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TWO DISASTER RECOVERY CENTERS TO OPEN ON HAWAII

HONOLULU, Hawaii — Two Disaster Recovery Centers (DRCs) will open on the Big Island,
Hawaii, Friday, October 27, to serve individuals and businesses impacted by the October 15
Earthquake.

The centers, located at the addresses below, will be open from 9 a.m. to 6 p.m. until further
notice.

Sheraton Keauhou Bay YMCA
78-128 Ehukai St. 67-1187 Lindsey Rd.
Kailua-Kona Waimea

(Behind the Parker Ranch
Shopping Center)

Future DRC locations will be announced at a later date. \

Hawaii residents who suffered losses or damages as a result of the earthquake can go the Disaster
Recovery Centers to follow up on their registration. Those affected by the disaster are urged to
register for assistance first by calling toll-free 1-800-621-FEMA (3362) or 1-800-462-7585 (TTY)
for the hearing and speech impaired, from 6 a.m. to 8 p.m. (local time) seven days a week. Hawaii
residents also can register online at www.fema.gov. Those who have questions can visit the center
to meet with recovery specialists.

Representatives of state, federal, and voluntary agencies will be there with information and written
materials about various assistance programs. U.S Small Business Administration (SBA)
representatives will be there to answer questions about SBA low interest disaster loans, issue and
accept disaster loan applications, and provide individuals and business owners with assistance in
completing their loan applications. Anyone not able to visit a DRC can call the SBA at 1-800-659-
2955 if they have any questions about SBA low interest disaster loans.

"The Hawaii Disaster Recovery Centers will serve as a one-stop location for individuals who have
questions regarding the state and federal disaster recovery process,” said Ed Teixeira, state
coordinating officer.



Information provided at the center is not only useful to those who suffered damages from the
October 15 earthquake, any area resident can visit the center and find out what they can do to
reduce future earthquake damage.

"After people register for assistance, they frequently find our Disaster Recovery Centers helpful
and reassuring,” said Mike Karl, FEMA's federal coordinating officer. "At the centers they can get
information about the status of their FEMA applications or help filling out their SBA disaster loan
application.”

Recovery specialists at the centers can provide information to disaster victims about:

o The status of the application they have already made by phone or online.

o Referrals for temporary rental assistance resources.

e Why they should submit an SBA low interest disaster loan application, how SBA disaster
loans can help them pay for their disaster losses, how to get an SBA low interest loan
application, and how to complete and return it to SBA

o Cost-effective measures to reduce the impact of future flooding or disaster losses.

o Information and detailed plans on how to construct a safe room.

o Federal disaster tax assistance.

e Information about the Individuals and Households Program, which includes Housing and
Other Needs Assistance.

o Additional referral information, handouts and contact numbers for other assistance.

Individuals who are unable to visit the Disaster Recovery Center and have questions about disaster
assistance, rebuilding, or preventive measures to avoid future damages are urged to call the same
toll-free numbers listed above and select the option for "General Information™ or go online to
http://www.fema.gov/

HiH

Disaster recovery assistance is available without regard to race, color, sex, religion, national origin, age,
disability, economic status or retaliation. If you or someone you know has been discriminated against, you
should call FEMA toll-free at 1-800-621-FEMA (3362) or contact your State Office of Equal Rights. If
suspicious of any abuse of FEMA programs, please contact the fraud hotline at 1-800-323-8603.

SBA is the federal government's primary source of money for the long-term rebuilding of disaster-damaged
private property. SBA helps homeowners, renters, businesses of all sizes, and private non-profit
organizations fund repairs or rebuilding efforts, and cover the cost of replacing lost or disaster-damaged
personal property. These disaster loans cover uninsured and uncompensated losses and do not duplicate
benefits of other agencies or organizations.

State Civil Defense coordinates state-wide emergency preparedness, response, recovery and mitigation
programs for a wide range of natural and human-caused threats and disasters including terrorism. As part
of its responsibilities, State Civil Defense manages state and federal grants provided to local communities
for disaster recovery and mitigation.

FEMA manages federal response and recovery efforts following any national incident, initiates mitigation
activities and manages the National Flood Insurance Program. FEMA works closely with state and local
emergency managers, law enforcement personnel, firefighters and other first responders. FEMA became
part of the U.S. Department of Homeland Security on March 1, 2003.



