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RESIDENTIAL SERVICES 
 

 
 
 

 
CITY & COUNTY OF HONOLULU 

 
 
Department of Health 
Developmental Disabilities Division 
Certification Section 
2201 Waimano Home Road 
Pearl City, HI  96782 
Phone:   (808) 453-6416 (V) 
              (808) 453-6585 (Fax) 

Recruits, orients and certifies foster 
homes and foster caregivers for the 
community placement of adults with 
developmental disabilities.  Also certifies 
the provider of domiciliary homes for 
adults with developmental disabilities, in 
conjunction with the Office of Health Care 
Assurance. 

  
Department of Health 
Office of Health Care Assurance 
P.O. Box 3378 
Honolulu, HI  96801 
Phone:  (808) 586-4080 (V) 

Licenses adult residential care homes, 
special treatment facilities and 
intermediate care facilities for people with 
developmental disabilities.   
 

  
Department of Human Services 
Central Foster Home Licensing Unit 
(CFHL) 
601 Kamokila Blvd., Room 172 
Kapolei, HI  96707 
Phone:   (808) 692-7822 (V) 
              (808) 692-7896 (Fax) 

Certifies foster homes for children.  
Approves adoptive homes for children 
under the jurisdiction of the Department of 
Human Services. 

  
Department of Human Services 
Diamond Head Foster Home Licensing 
Unit (DHFHL) 
420 Waiakamilo Road, Suite 300B 
Honolulu, HI  96817 
Phone:   (808) 832-5105 (V)  
              (808) 832-5668 (Fax) 

Certifies foster homes for children.  
Approves adoptive homes for children 
under the jurisdiction of the Department of 
Human Services. 
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Gregory House Programs 
770 Kapiolani Boulevard, Suite 503 
Honolulu, HI 96813 
Phone:   (808) 592-9022 (V) 
              (808) 592-9049 (Fax) 
Website:  www.gregoryhouse.org  

Provides a rent subsidy program to assist 
with rent and utility programs for eligible 
persons (with HIV/AIDS) who wish to 
remain in their own homes until more 
permanent housing is secured.  Also 
administers an Emergency Assistance 
Fund that provides a one-time only 
emergency payment to landlords for rent 
payments, deposits, utilities, etc. 

  
Mental Health Kokua 
1221 Kapiolani Blvd, Suite 345 
Honolulu, HI  96814 
Phone:   (808) 737-2523 (V) 
              (808) 734-1208 (Fax) 
E-mail:     mhk@mentalhealth.org  
Website:  www.mentalhealthkokua.org  

Provides case management, psychosocial 
rehabilitation, homeless outreach, 
supervised transitional and supportive 
housing placement, peer coach job 
training and respite care on behalf of 
families for adults in recovery from mental 
illness. 
 

  
ORI (Opportunities for the Retarded, 
Inc.) 
64-1510 Kamehameha Highway 
Wahiawa, HI  96786 
Phone:   (808) 622-3929 (V) 
              (808) 621-8227 (Fax) 
E-mail:     helemano@hawaii.rr.com 
Website:  www.helemano.org  

Operates 7 ICF/MR homes, 2 domiciliary 
care homes, and a home and community-
based day program for adults with 
developmental disabilities/mental 
retardation. 
 
 

  
Responsive Caregivers of Hawaii 
98-1247 Kaahumanu Street #219B 
Aiea, HI 96701 
Phone:   (808) 488-7391 (V) 
              (808) 488-6952 (Fax)  
E-mail:    info@rcoh.org  
Website: www.rcoh.org  

Provides an array of services for children 
who are medically fragile and adults with 
developmental disabilities.  Services 
include residential habilitation, case 
management, adult day health, early 
intervention and training programs. 

  
The Arc in Hawaii 
3989 Diamond Head Road 
Honolulu, HI  96816 
Phone:   (808) 737-7995 (V)  
              (808) 732-9531 (Fax) 
E-mail:     info@thearcinhawaii.org  
Website:  www.thearcinhawaii.org/  

Provides residential services in a variety 
of settings ranging from independent living 
apartments to 24-hour supervision and 
supports. 
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COUNTY OF HAWAII 

 
 
Catholic Charities 
Na Ohana Pulama 
P.O. Box 2387 
Kealakekua, HI  96720 
Phone:   (808) 323-2206 (V)  
              (808) 323-2204 (Fax) 

Provides foster care placement for 
children through Department of Health 
referrals.  Also provides support services 
and treatment for children and 
adolescents.  Also operates a therapeutic 
group home. 

  
Mental Health Kokua 
Hilo Hale 
140 Wainaku Avenue 
Hilo, HI  96720 
Phone:   (808) 935-7167 (V) 
              (808) 734-1208 (Fax)  
Website:  www.mentalhealthkokua.org  

Provides 24-hour supervised program with 
rehabilitation services, independent living 
skills, and transitional program to Hawaii 
County adults who are mentally ill.   
 
 

  
The Arc of Kona dba Kona Krafts 
P.O. Box 127 
Kealakekua, HI  96750 
Phone:   (808) 323-2626 (V) 
              (808) 323-9444 (Fax) 
E-mail:     gretchen@arcofkona.org 
Website:  www.arcofkona.org  

Provides group home/residential living for 
individuals with developmental disabilities. 
Also has a rehabilitation and vocational 
training center. Supports individuals with 
classroom based therapeutic skills 
training, personal assistance, habilitation 
and chore services via Medicaid home & 
community-based services. 

  
U.S. Department of Veterans Affairs 
Pacific Residential Rehabilitation 
Program 
891 Ululani Street 
Hilo, HI  96720 
Phone:   (808) 969-1684 (V) 
              (808) 969-7036 (Fax) 

Provides a 16-bed residential 
rehabilitation program for combat veterans 
suffering from Post Traumatic Stress 
Disorder.  Serves veterans statewide, and 
from Guam and American Samoa.  
Services coordinated with the existing 
care clinics. 

  

 
COUNTY OF KAUAI 

 
 
Department of Health 
Community Services for the 
Developmentally Disabled Branch 
3040 Umi Street 
Lihue, HI  96766 
Phone:   (808) 241-3406 (V) 
              (808) 241-3480 (Fax) 

Provides placement of adults with 
developmental disabilities living in 
domiciliary or adult residential care 
homes.   
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Kauai Economic Opportunity 
2804 Wehe Road 
P.O. Box 1027 
Lihue, HI  96766 
Phone:   (808) 245-4077 (V)   
              (808) 245-7476 (Fax) 

Operates an adult residential home for 
persons with developmental disabilities.  
Operates a four-person home for persons 
with multiple and/or severe physical 
disabilities. 
 

  
Malama Pono 
Kauai AIDS Project 
2970 Kele Street, Suite 104 
Lihue, HI  96746 
Phone:   (808) 246-9577 (V) 
              (808) 246-9588 (Fax) 
E-mail:    info@malama-pono.org  

Offers access to rental assistance 
program and emergency rental assistance 
to qualified clients. 
 

  
The Arc of Kauai 
3201 Akahi Street 
Lihue, HI  96766 
Phone:   (808) 245-4132 (V) 
              (808) 246-1721 (Fax) 
 

Operates one ICF/MR home and three 
domiciliary homes in conjunction with The 
Arc of Hawaii, for individuals with 
developmental disabilities.  Provides 
Medicaid adult day program. 

  
 

 
COUNTY OF MAUI 

 
Arc of Maui County 
Cameron Center 
95 Mahalani Street, Suite 17 
Wailuku, HI  96793 
Phone:   (808) 242-5781 (V)  
              (808) 244-4061 (Fax) 
E-mail:    arcinfo@arcofmaui.org  
Website: www.arcofmaui.org  

Operates four Intermediate Care Facilities 
for the Mentally Retarded within the 
Community (ICF/MR-C) for individuals 
with developmental and/or intellectual 
disabilities.  Two homes are located in 
Kahului, one in Lahaina and one in Kihei.  
Also provides home and community 
based services with Maui County 
(Molokai, Lanai and Hana).  

  
Department of Health 
Developmental Disabilities Division 
Case Management and Information 
Services Branch 
210 Imi Kala Street, Suite 105 
Wailuku, HI  96793 
Phone:   (808) 243-4625 (V) 
              (808) 243-4624 (Fax) 

Provides placement services for clients in 
community settings.  Refer foster home 
applicants to licensing unit located on 
Oahu. 
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Hale Mahaolu 
200 Hina Avenue 
Kahului, HI  96732 
Phone:   (808) 872-4130 (V) 
              (808) 872-4120 (Fax) 

Provides affordable rental units for elderly 
persons, persons with disabilities and low 
and moderate-income families.  Some 
units adapted for persons in wheelchairs. 

  
Hale Mahaolu Home Pumehana 
P.O. Box 100 
Kaunakakai, HI  96748 
Phone:   (808) 553-5788 (V)  
              (808) 553-5324 (Fax) 

Provides affordable rental units for elderly 
persons, persons with disabilities and low 
and moderate-income families.  Some 
units adapted for persons in wheelchairs. 

  
Hale Makua 
Long Term Care Facility 
1540 East Main Street 
Wailuku, HI  96793 
Phone:   (808) 243-1722 (V) 
              (808) 243-1744 (Fax) 

Offers services to clients requiring 
intermediate nursing home care.  Nursing 
care is supplemented with support for 
consulting physicians.  Licensed 
personnel administers nutrition and 
rehabilitation services.  Serves people 
with disabilities.  Services provided for a 
fee. 

  
Hale Makua 
Long Term Care Facility (SNF/ICF) 
472 Kaulana Street 
Kahului, HI  96732 
Phone:   (808) 871-9265 (V) 
              (808) 871-9262 (Fax) 
Website:  www.halemakua.org  

Offers services to clients requiring nursing 
home care.  Nursing care is supplemented 
with support from consulting physicians.  
Serves people with disabilities.  Services 
provided for a fee. 
 

  
Kula Hospital 
100 Keokea Place 
Kula, HI  96790 
Phone:   (808) 878-1221 (V)  
              (808) 878-1791 (Fax) 

Provides acute, long-term care and 
rehabilitation of adults, as well as 
habilitation of persons with developmental 
disabilities in an institutional setting. 

  
Maui AIDS Foundation 
1935 Main Street, Room 101 
P.O. Box 858 
Wailuku, HI  96793 
Phone:   (808) 242-4900 (V)  
              (808) 242-1968 (Fax) 

Operates HUD funded housing rental 
assistance program on a first come first 
served basis, depending on available 
funds. Clients who are HIV positive and at 
risk of being homeless are sheltered on a 
temporary basis.  Maui facility serves 
Molokai and Lanai. 

  
Maui Kokua Services, Inc. 
Crisis Shelter 
P.O. Box 1237 
Wailuku, HI  96793 
Phone:   (808) 244-7405 (V)  
              (808) 242-1469 (Fax)   

Provides a supervised living environment 
for adults requiring immediate intervention 
associated with personal crisis.  Assists 
adults with mental illness in need of 
respite or in transition to a treatment 
program or community residential 
placement. 

 


