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PROVIDER AGENCIES 

CONSUMER 

DEPARTMENT OF HEALTH/ 
DEVELOPMENTAL DISABILITIES 
DIVISION

SERVICE CONTRACT 

SERVICE PAYMENT 

STATE 
BUDGET 
FOR 
SERVICES 

CIRCLE OF 
SUPPORT 

CASE MANAGER 

INDIVIDUALIZED 
PLANNING MEETING 

ISP – THE PLAN

AGENCY RESPONSIBILITIES 

A
C

 
 
 
 
 
 
 
 
 

GOAL NOT ACHIEVED? 
GO BACK TO PLANNING 

 
 
 

THE OUTCOME 
GOAL ACHIEVED
PERSONAL ASSISTANT 

 
-RECRUITING & HIRING 
-TRAINING & MANAGING 
-PAYROLL, TAXES & BENEFITS 
-MONITORING FOR QUALITY 

 
 

GENCY
HOSEN
SERVICES  (PA) 
WORKING ON GOALS 
 

http://www.hawaii.gov/health/disability-services/developmental/cpass-grant/index.html

