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staff with access to the internet claim filing application to take initial claims filed over the 
telephone or in person. This will significantly reduce the amount of time required of staff 
to process unemployment claims and allow DLIR personnel to focus on improving other 
services offered by DLIR.  
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For more information, contact: 
 
Bill Kunstman 
Department of Labor and Industrial Relations 
William.G.Kunstman@Hawaii.gov 
Phone: (808) 586-8845 
Fax: (808) 586-9099 
 
 


