
STATE OF HAWAII

DEPARTMENT OF LABOR AND INDUSTRIAL RELATIONS

OCCUPATIONAL SAFETY AND HEALTH DIVISION

September 20, 2007

To: All f{lOSH QSHCOs & E1-lSs

From: DarNin L.D. Ching, DIrector.
Department of Labor and Industnal Relations

Subject: Complaints Policy and Procedures

Attached is the OSHA directive for complaints policies and procedures that has been amended toreflect the HIOSH statute requirements and other policy differences such as: .

X.A.2. The callers' name, address, and telephone number.

XII.B.2. '. The justification for not inspecting will be noted in the Invalid Case
File Diary.

XlII.A. If the complaint or referral does not meet the criteria for initiating an on-site
inspection, an inquiry will be conducted if enough information is available to
conduct the inquiry. OSHA will promptly contact the employer to notify it of
the complaint or referral and its allegation(s).

XIII.H. The complaint shall not be closed until HIOSH has been reasonably
assured that the hazard has been eliminated/abated. The complaint may be
re-opened upon submittal of new information by the complainant.

XIV.B2. ' Such a complaint must be filed within 60 days of the discharge or

other discrimination.

Other equivalencies such as "OSHA means HIOSH", "FIRM means FOM", etc. are assumed.

This GOSH replaces CPL 2.115, Complaints Policies and Procedures, August 19, 1996.

Please removed CPL 2.115 from your Part I GOSH and replace it with the attached and annotate
the index accordingly.

This GOSH is effective upon receipt.

,

Source: OSHA Instruction CPL 02-00.140, June 23,2006.;. 
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