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Language NeedsLanguage Needs

Chuukese

Chuukese

Tagalog
Tagalog

IlocanoIlocano

SpanishSpanish

Mandarin
Mandarin

Japanese
Japanese

TonganTongan

Koshraen
Koshraen

Cantonese
Cantonese

YapeseYapese

ASL
ASL

HawaiianHawaiian

KoreaKorea
SomoanSomoan



SOURCES OF T&I SERVICESSOURCES OF T&I SERVICES
T&I service agenciesT&I service agencies
Independent contractorsIndependent contractors

Telephonic interpreting Telephonic interpreting 
servicesservices

Ad hoc (informal) interpretersAd hoc (informal) interpreters
Outside volunteersOutside volunteers
Friends and familyFriends and family
Bilingual staffBilingual staff



CHOOSING THE RIGHT CHOOSING THE RIGHT 
RESOURCERESOURCE

Understand the services you need Understand the services you need 
Identify competencyIdentify competency
DO YOUR RESEARCH DO YOUR RESEARCH 

Know what services you are seekingKnow what services you are seeking



Do you know?Do you know?

Translation vs. interpretationTranslation vs. interpretation
Cantonese vs. Mandarin translationCantonese vs. Mandarin translation
ChuukeseChuukese has dialects?has dialects?
Medical Interpreting skills Medical Interpreting skills ≠≠ Legal Legal 
InterpreterInterpreter



Competent or NotCompetent or Not??

ASL interpreterASL interpreter
Hawaii Interpreting ServiceHawaii Interpreting Service
http://http://www.interpretinghawaii.comwww.interpretinghawaii.com) ) 

Responsibility is on YOUResponsibility is on YOU



COMPETENTCOMPETENT
INTERPRETERINTERPRETER

SKILLSSKILLS
+

ETHICSETHICS



Do You Know?Do You Know?

3 modes of interpreting & skills 3 modes of interpreting & skills 
needed?needed?
Interpreter Code of Ethics Interpreter Code of Ethics 
Role of the interpreter Role of the interpreter 



Ask the right questionsAsk the right questions

What credentials an interpreter needs What credentials an interpreter needs 
in order to be hired? in order to be hired? 
How does agency screen its How does agency screen its 
interpreters for skills? interpreters for skills? 
Require any ethics training and test?Require any ethics training and test?
Translator Qualifications?Translator Qualifications?



TRANSLATION TRANSLATION –– 
THE URGENT NEEDTHE URGENT NEED





InformationInformation 
DISSEMINATIONDISSEMINATION

Use of MediaUse of Media
Ethnic TV: Ethnic TV: 
Korean/Japanese/Korean/Japanese/FilippinoFilippino/Chinese /Chinese 
Radio: Education Foundation of Radio: Education Foundation of 
Hawaii  Hawaii  

KNDIKNDI-- 1270 AM (11 languages) 1270 AM (11 languages) 
KREAKREA-- 1540 AM (Korean)1540 AM (Korean)
KZOO 1210 AM (Japanese)KZOO 1210 AM (Japanese)



Become Educated!Become Educated!



One moreOne more
cautionary note cautionary note ……
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