OFFICE OF LANGUAGE ACCESS
LANGUAGE ACCESS ADVISORY COUNCIL MEETING AND RETREAT
September 15, 2010
9:00 a.m. to 3:00 p.m.
DLIR Director’s Conference Room 320

AGENDA
1. Call to Order

2. Welcome and Introductions

3. Purposes of the Retreat
e Review OLA’s performance
e ldentify specific issues and challenges
e Develop proposals for legislative and other action

4. OLA Overview: Performance and Challenges
5. Process Guidelines
6. Break

7. Break-out Sessions (2)
e How can OLA be more effective?
e How can the Language Access Law be strengthened?

8. Lunch

9. Reports and Recommendations from Break-out Sessions
10. Discussion and Framing of Legislative and Other Proposals
11. Wrap Up and Next Steps

12. Adjournment

If you require special assistance or auxiliary aids and/or services to participate in this meetin
(i.e., sign interpreter; interpreter for language other than English; or wheelchair accessibility),
please contact the Office of Language Access (OLA) at 586-8730 or email your request to
dlir.ola@hawaii.gov at least 4 business days before the meeting. Prompt requests submitted
help to ensure the availability of appropriate assistance.



