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1) SUMMARY
CURRENT STATE OF KAUA`I’S  WORKFORCE
While the State’s unemployment rate rose from 6.4% to 7.0% between February and March, Kaua`i’s rate rose even more dramatically from 9.2% to 10.3%; it has increased by more than 3 times since a year ago, 3.1% in March 2008.
 
Business closures or layoffs, and postponed openings continue to be announced:
· Monsanto will be closing their Kaua‘i seed operation as of the end of May.  Although their 50 employees were offered employment at company facilities on the other islands, only one worker is relocating to remain with the company.

· The Kaua‘i Marriott announced they will close their restaurant and one of their three hotel towers for renovations.  Approximately 150 associates will be laid off by the end of May with a recall scheduled for October.
· The Princeville Hotel postponed its re-opening as a 5-star St. Regis from April to July and now to October.  Many of their 350 workers laid-off since September and awaiting re-call are now faced with the possibility of depleting their extended UI benefits while now having limited employment options. 
· Other previously very successful retail establishments and restaurants continue to close their doors, as the most recent victims of our economic downturn.
On a brighter note, there are businesses of varying sizes that have opened, or will open in the foreseeable future around the island despite our tough economic times.

· Pink’s Creamery and Kaua‘i Nut Roasters celebrated their openings in Hanalei Town.

· Koa Kea Resort, a boutique hotel, celebrated their soft opening in April.  This was a rebirth of the former Poī‘pū Beach Resort which had been ravaged by Hurricane Iniki 17 years ago.  

· DuPont Agro just announced it is leasing Gay and Robinson’s lands that have been in sugar production for generations, for seed production.  It anticipates working the fields soon.  It is anticipated DuPont will be able to hire many of the G & R field workers that were laid off as the fields were taken out of sugar production.
· A& B’s Kukui‘ula Shopping Village is still scheduled to open in late June, despite its residential development projects having been put on hold.  Retailers are expected to hire over 200 employees in the coming months.  Two notable restaurants will open in August by award-winning Peter Merriman of Kamuela and Jean Marie Josselin of Kaua‘i.
During this past 3months, walk-in traffic to the *WorkWise! One-Stop Job Center continues to be brisk averaging 44 per day, double the 22 for the same period last year. The one-stop staff had an
in-service with counselors from the Kauai Mental Health Center on dealing with irate and highly agitated customers.  It was beneficial and timely since staff continue to  be extremely challenged by the high volume, intensity of needs, and the growing stress levels of their rapidly growing clientele, while striving to continue to provide quality service.  
EVENTS
Collaboration has been working successfully on Kaua‘i as various community and government agencies sponsored events and solicited the support of other organizations to assist in the planning and/or promotion of these events.  The following events were aligned with Kaua‘i’s Reed projects and had varying levels of our involvement.

The Center on Disability Studies, through a grant, presented educational sessions on the Ticket to Work program in February to service providers, employers, and other interested parties.  KWIB assisted in promoting the event.   

Our WorkWise-Kauai Acting Manager was heavily involved in the planning of Kaua‘i’s first “Capabilities Fair – Exploring Employment & Other Opportunities for People with 
Developmental Disabilities” that was held in April.  The lead agency was the Hawai‘i State Council on Developmental Disabilities - Kaua‘i  which collaborated with non-profit Hoomana, Inc., The Center on Disability Studies, the Department of Education, the Department of Health, Department of Human Services – Vocational Rehabilitation, the Disability & Communication Access Board, and the County of Kaua‘i’s ADA Coordinator.  State Senator Gary Hooser was the keynote speaker on the second day.  The informative event was well-received by the more than 150 attendees, including persons with disabilities and their family members.
The Executive Director of Hale Opio, and KWIB member, hosted a very successful conference on Transitioning Age Youth in April.  KWIB and the Youth Council assisted in promoting the event to key agencies and individuals in the community, as well some participating in the event.
WorkWise-Kauai One-Stop Job Center, JSEC and KWIB hosted our 9th island-wide job fair together with a new partner, Kaua‘i Community College.  Due to funding constraints and in an effort to minimize duplication, the event was held in the college’s One-Stop Center that opened in July.   The event combined our annual event with KCC’s nursing department’s event that enables their nursing students to meet health care providers, and with KCC’s cooperative education program that was trying to establish an annual event for students.  

Since this job fair’s focus was on getting the unemployed back to work, in order to participate, employers had to have open positions they were seeking to fill immediately.  As a result, we had less than half the usual number of businesses participating. Twenty-seven employers and four agencies attended, and were visited by close to 500 very serious and appreciative job seekers, from engineers and managers to laborers, and students during the 3-1/2 hour event.  
Evaluations from employers and job seekers indicate high satisfaction with the event and that their time was well spent.  A follow up survey of employers will be conducted in a month to determine the actual job placements that occurred as a result of the job fair.
2) INDIVIDUAL PROGRAMS
WorkWise! – ADULT AND DISLOCATED WORKER PROGRAMS 
Events  & Services
· Senior Community Service Employment Program (SCSEP) now has 7 active participants, 1 more to start upon identifying an eligible worksite.  Has grown from 5 in February.
· REA is active.  Staff processes 10 participants per week. 

· WDD Staff made presentation at KCC

· Delivered island-wide Job Fair with almost 500 job seekers 

· Rapid Response scheduled in May for The Kaua‘i Marriott staff
Planning

· Job Club planning with KRDP, DHS, SNAP

· Planning of Capabilities Fair 

· KWIB Strategic Planning
· KWIB sub-committee team leader
· WDC Planning Committee webcam conference call

· ARRA planning with County and KCC 

Staff Training
· ARRA video conference 
· ARRA data webinar
· Kauai Mental Health Center staff training
· H2B New reg.s  conference call
· WISPR webinar sponsored by Geosol 
· Staff training w/ consultant Mary Ann Lawrence

Administrative

· Interviewed partner UI office applicants for UI Auditor II positions
· Networked at Chamber After Hours Event

WIA
· NEG has 2 active participants in long term training.

ABOUT FACE! - WIA YOUTH PROGRAM
As of April 30, the program has 55 participants in active case management (=) and 22 participants who are in the one year monthly follow up services (-8). (Change since last report).
There are 23 enrolled participants this program year.
43 - Out-of-School Youth  (-6)
· 24 enrolled in KCSA’s Competency-Based classes for high school diplomas 
·   4 preparing for GED 
· 13 participants received their high school diplomas

·   2 returned to high school
3 participants finished all 5 CB classes, but still need to complete 3 months of employment to graduate.  Securing suitable employment during this difficult economic times, is a challenge for our participants.
20 - In-School Youth (=)
· 18 attending regular high school at 2 public High Schools, 1 private

· 2 graduated High School
9 - Teen Parents (-2) 

· 4 fathers – 1 in CB classes, 2 studying for GED, 1 working.  
· 5 mothers – 3 in CB classes, 1 studying for GED, 1graduated High School, 3 working
27 - Unsubsidized Employment (-16)
Success stories

· One of our In-School participants who graduated last spring is attending KCC.  
· One of our Senior In-School participants was just crowned Miss Kauai Filipina and was awarded a large college scholarship. 

3) OTHER ITEMS – none
4) KAUA‘I COUNTY ACTUAL VS. GOALS FOR 3rd QTR PY 08 
WIA Quarterly Report (ETA Form 9090) (5/08/09)
	CATEGORY
	MEASURES
	CURRENT QUARTER
	CUMULATIVE         4-QUARTER
	GOALS

	ADULT

  
	Entered Employment Rate
	80.0
	89.5%
	79%

	
	Employment Retention Rate
	85.7
	87%
	85%

	
	Average Earnings
	$17,298.00
	$17,061.74
	$10,800

	
	Employment and Credential Rate
	22.2
	58.1%
	62%

	
	
	
	
	

	DISLOCATED

WORKER

   
	Entered Employment Rate
	100.0
	66.7%
	79%

	
	Employment Retention Rate
	50.0
	87.5%
	86%

	
	Average Earnings
	$23,823.00
	$13,667.07
	$14,000

	
	Employment and Credential Rate
	0.0
	50.0%
	66%

	
	
	
	
	

	OLDER YOUTH

   
	Entered Employment Rate
	100.0%
	100.0%
	73%

	
	Employment Retention Rate
	NA
	NA
	80.5%

	
	Average Earnings
	NA
	NA
	$3,900

	
	Credential Rate
	100.0
	50.0
	69%

	
	
	
	
	

	YOUNGER YOUTH

     
	Skill Attainment Rate
	83.3
	90.6%
	70.5%

	
	Diploma Attainment Rate
	28.6
	47.8%
	44%

	
	Retention Rate
	0.0
	45.5%
	51%

	
	
	
	
	

	CUSTOMER

SATISFACTION
	Participant
	
	State to provide at a later date 
	82%

	
	Employer
	
	State to provide at a later date. 
	72%


2nd Qtr PY 08
(4Q Cumul)

3rd Qtr PY 08(4Q Cumul)
measures met or exceeded goal        8            


7
measures > 92% of goal

 2
     


2
measures > 84% of goal

 2



2
measure did not meet goal 
             1 (OY Cred)


2 (OY Cred; DW Cred)
measures N/A, no exiters                    2                  


2
Credential attainment continues to be a challenge, partly attributable to limited financial resources resulting in limited options available.
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