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February 24, 2003

(SN 50)

WIA Bulletin No. 5-03

TO: WIA Partners

SUBJECT: Grievance Proceduras

PURPOSE

The purpose of this bulletin is to transmit guidelines for the establishment of grievance
procedures for Workforce Investment Act (WIA) Programs.

BACKGROUND

Section 667.600 of the WIA Final Rules requires the establishment and maintenance of
state and local area grievance procedures for resolving complaints relating to the issues
listed below.

1. Discrimination

All WIA applicants, participants, and employees have such rights as are
available under all applicable Federal, State, and local laws prohibiting
discrimination including:

. The Age Discrimination Act of 1975

. Section 504 of the Rehabilitation Act of 1973
. The Americans with Disabilities Act of 1990
[ Title V1 of the Civil Rights Act of 1964

2 Violation of WA Requirements
All W14 applicants, participants, program staff, and other interested
parties affected by the Workforce Investment System including one-stop

partners and service providers have the right to seek redress for any
& violation of the statutory or requlatory provisions of WIA.,
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