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xDo you need help in another language? We will get you a free interpreter. Call 1-808-586-1500 to tell us which language you speak.

您需要其它語言嗎？如有需要, 請致電 1-808-586-1500, 我們會提供免費翻譯服務

Makemake `oe i kokua i pili kekahi `olelo o na `aina `e? Makemake la maua i ki`i `oe mea unuhi manuahi. E kelepona 1-808-586-1500 `oe ia la kaua a e ha`ina `oe ia la maua mea `olelo o na `aina `e.

Masapulyo kadi ti tulong iti sabali a pagsasao? Ikkandakayo iti libre nga paraipatarus. Awaganyo ti 1-808-586-1500 tapno ibagayo kadakami no ania ti pagsasao nga ar-aramatenyo.

貴方は、他の言語に、助けを必要としていますか ? 私たちは、貴方のために、無料で 通訳を用意で きます。電話番号の、1-808-586-1500 に、電話して、私たちに貴方の話されている言語を申し出てください

다른언어로 도움이 필요하십니까? 저희가 무료로 통역을 제공합니다. 1-808-586-1500 로 전화해서 사용하는 언어를 알려주십시요

您需要其它语言吗？如有需要,请致电 1-808-586-1500, 我们会提供免费翻译服务

Kailangan ba ninyo ng tulong sa ibang lengguwahe? Ikukuha namin kayo ng libreng tagasalin. Tumawag sa 1-808-586-1500 para sabihin kung anong lengguwahe ang nais ninyong gamitin.

Bạn có cần giúp đỡ bằng ngôn ngữ khác không ? Chúng tôi se yêu cầu một người thông dịch viên miễn phí cho bạn. Gọi 1-808-586-1500 nói cho chúng tôi biết bạn dùng ngôn ngữ nào.
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Office of Child Support Hearings



NOTICE TO HEARING PARTICIPANTS

All administrative child support hearings are only conducted by phone (and not in person), pursuant to Sec. 576E-9, Hawaii Revised Statutes, and Sec. 5-34-15(b), Hawaii Administrative Rules.

The Office of Child Support Hearings (OCSH) understands that this may be inconvenient, but the health, safety, and security of participants is a priority.  If you have any questions or need assistance, please contact OCSH with the information provided on this site.

Mission

The mission of the Office of Child Support Hearings (OCSH) is to resolve child support disputes fairly, impartially, and expeditiously. This is accomplished by child support hearings officers through an administrative hearings process. Orders issued by hearings officers establish, modify, terminate, and enforce child support obligations statewide. Orders may also include child support arrears, debt owed to the State for periods when the child and/or children received benefits from the State, and in certain cases, spousal support arrears. Hearings officers may also confirm, modify, and enforce out-of-state orders brought under the Uniform Interstate Family Support Act. Orders issued by hearings officers are filed with the family court without further review, and have the same force and effect as orders issued by family court judges.

Administrative Process

All cases handled by OCSH are initiated through the Child Support Enforcement Agency (CSEA), which is a separate division of the department. If there is a request for hearing in an action initiated by CSEA, the case is set by CSEA for an administrative hearing with OCSH. Hearings are conducted by hearings officers pursuant to Hawaii Revised Statues Chapters 91 and 576E; Hawaii Administrative Rules, Title 5, Subtitle 3, Chapter 34; and the Hawaii Child Support Guidelines.

Difference Between OCSH and Court Proceedings

OCSH proceedings are an alternative to the Family Court for child support only. Examples of ways that an OCSH proceeding differs from a Family Court proceeding include:


	OCSH only addresses child support. Issues like custody and visitation can only be addressed in the Family Court.
	OCSH only receives cases processed through the CSEA.
	OCSH does not have to apply rules of evidence and procedure as strictly as the Family Courts.
	It is more common for attorneys to represent parties in Family Court.
	Complex cases should be handled in Family Court as the expedited OCSH hearings process does not have the same procedural rules as the Family Courts.
	OCSH does not charge a fee for services while the Family Courts may have fees.




For additional general information, please see: General Information for Administrative Child Support Hearings .
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Administrator of OCSH
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